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Why are we here?

... and, why are we talking about packet?

Purpose
» City... provides services; promotes the common good
« EMS... = Prepares for disasters
» responds to minimize loss of life and property
= speeds the recovery
Needs
- EMS... = needs information... what’s going on out there?
= work with recovery partners and service providers
Capabilities

* What we bring...
= Volunteerism!... An interest to help out
= Communications
= Structure
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Why are we here?

... and, why are we talking about packet?

Capabilities... amateur radio communications
* Frequency agqility
+ Different modes... voice, data, video
« Bandwidth
* Independence from commercial services

Simple Messages Complex Messages
Mode Voice Packet
Messages Short messages Lists, instructions, details
Delivery Immediate Store & forward; mail drop
Equipment Radio Radio + TNC+ PC + SW + BBS
Complexity Short learning curve  Many commands
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Why are we here?

... and, why are we talking about packet?

Mapping Capabilities to Needs
« City EOC... PSAs, message handling with field sites, etc.

« County Emergency Medical Services System, Public Health Department
Emergency Operations Center (DOC)... Casualty Collection Points,
Ambulance Allocation, Hospitals, Surgicare Clinics

« Santa Clara County EOC... EOC-to-EOC message handling,
RIMS backup

CAPABILITIES help fulfill NEEDS, that support PURPOSE

|s Packet a capability that could address other needs?
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Overview

What is Outpost?

« A Windows-based packet messaging client

« Supports ARES, RACES, and other amateur radio emergency response
teams and their need to pass digital traffic

* Helps automate the packet message handling environment
« Manages all message handling between you and your BBS
» Lets you read, delete, create, reply to, or forward messages back to the BBS
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Overview

Why use Outpost?

» Leverages the existing packet hardware, network, and BBS infrastructure
« Compatible with many existing BBSs and TNC PBBSs
» Uses your existing TNC and packet radio equipment
» Only a packet client (end-user) change is required
» Hides the complexity of the packet operating environment
 Similar look and feel to contemporary email programs
» Shorter learning curve for packet operations
* Allows users to... “focus on the message, not the medium”

* Implements most local emergency management policies for digital
communications

« Still under active development based on user requests and on-going
alignment with the Outpost mission.
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Overview

General Outpost Features

« Message Management
» Multiple message folders
» Supports the three primary message types: Private, NTS, and Bulletins
» Text Formatting in a free-form message window
* NTS Message Maker with automated ARL message support
* On-line report builder using report templates
» Supports Urgent message, Delivery and Read Receipts

« Send/Receive Session Management
» Supports Serial, AGWPE, and Telnet interfacing to a BBS
» Automatically controls the sequence for initializing the selected interface, connecting to,
and sending messages to and retrieving messages from the BBS

« Configurations and Setups
* BBS, TNC, and Interfaces — manages a list of BBSs & Interfaces
» Message Retrieval — choose the message types to be retrieved
» Send/Receive automation — 3 ways for automatically initiating BBS sessions
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Overview

Outpost History

Commenced Development...

v0.95; First Beta Release...

v1.0; First Release...

v1.1; enhanced look and feel...

v1.2; on-line reports, MSYS support...

v1.3; collaborative messaging...

v2.0; AGWPE and telnet support...

v2.0.4; NTS extensions, other enhancements...

Outpost Packet Message Manager 2.0.4
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Topics

Features

Setups

Tools and Controls
Creating Messages

A Typical Session
Limitations and Constraints
Questions
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Features

Message management

* Familiar email-app look and feel

« Separate folders for message
storage

» Clearer message identification
(unread=BOLD, urgent=Red)

* Follows a formal message
workflow

« Manage BBS and interface
setups

« Additional settings to control
how Outpost behaves

Outpost Packet Message Manager 2.0.4

Dutpust TNC Message Manager k
File Edit Setup Tools Actions Help

=10l x|

Newl Openl

Deletel Printl Send,l'Receivel

Folder List

In Tray

Cut Tray

Sent
Mgz

Archive

Draft
M 20z

Deleted
Mgz

L | T_I,Jpel From | To
B SYSOP

| Subject | Date/Time | Sizel
EMERGEMNCY BBS OPER... 02/16/04 16:54 51_..

| BBS
WEXS

ALLEOC

E MEWFH ALL KEFB-2 SUMMYWALE HAM FLEAMAR...  08/13/04 1239 2770

i CARES M35 Mazk Purchaze 12/21/04 11:41 329
1] ®¥SCEOC CUPED... W6X5... Request EOC Status 12721704 23:49 249
F.HEPE MEWUSR  KEFE-2 whelcome o Qutpost 1.3 Maone 1443

KMHEPE MEWUSR  KEFEB-2 What's Mew in Outpost 1.3 Maone 4108

KMEPE MEWIISR  KEFB-2 WHAT'S MEW!! Requesting ... Mone 1670

KMEPE MEWIISR  KEFB-2 WHAT'S MEW!! Automatically...  Maone 2674

KMEPE MNEWIUSR  KBFB-2 WHAT'S MEW!! Message An..  Maone 1445

| 9 lterns, 35 Total |StationID: KMEPE - THC: KPC-3 - BBS: KEFB-2

|00.00:00 | 115748
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Features

Message viewing

« Supports viewing, printing,
deleting or saving a
message to a local file

* Reply and Forward
message formatting

Outpost Packet Message Manager 2.0.4

RI=E
File Edit Setup TDWD\HE":I k
Newl( Openl ) Deletel Printl Send,l'Receivel
Folder List
U | Type | Fidm | 1o | BB | Subjsct | DatedTime | size]

Cut Tray

ALLEOC 'W6¥5... EMERGEMCY BBS OPER... 02716704 16:54 51
SUMMYWALE HAM FLEAMAR...  08/13/04 1239 2770
M35 Mazk Purchaze 12421404 17:41 329
Request EOC Status 12721704 2349 249
whelcome o Qutpost 1.3 Mone 1443

N95 Mask Purcnase - Packet Message
File Edit Actions

Help

=10l x|

Sent
Mgz

F‘rintl Reply Forward Delete Close Expire

Bulletin Meszzage

Bhs: KGFB-2 Sent: 12/21/04 11:41
Fram: KNBPE
M 20z
To: CARES

Subject: M95 Mask Purchase

Deleted

Mgz

i{SG#ﬂlS 12721704 11:41 FROM ENGFE TO CARES

9ltems, 35 Tate [SUBJECT: W35 Mask Furchase

BLTH: K&FE
A11 Packet-enabled CAFES members,

Those CRARES members interested in purchasing N95 masks as described by
Marsha, please let me know.

per mask for CRARES members.

regards,
Jim EN&EE

We will be doing a bulk purchase at a cost of 51

¢
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Features

Message creation

Supports Private, Bulletin,
and NTS message types

Message formatting before
sending

Set messages to Urgent

Request delivery or read
receipts

Different ways for
originating messages

NTS Message Maker

Outpost Packet Message Manager 2.0.4

Dutpust TNC Message Manager k = IEllﬂ
File_Edit—Sabyg Tools Actions  Help

C

ey |) Openl Deletel Printl Send,l'Receivel

Archi

9 Items, 3!

Folder Li:t

. File Edit Actions Help

1] | T_I,Jpel From | Ta | BRS | Subject | Date/Time | Sizel
SYSOP ALLEDC W6XS... EMERGENMCY BEBS OPER... 02/16/04 16:54 51_..
MEWFH ALL KEFB-2 SUMMYWALE HAM FLEAMAR...  08/13/04 1239 2770
CARES KEFB-2 195 Mask Purchase 12/21/04 11:41 329
CUPED... W6X5. .. HRequest EOC Status 12721704 23:49 249
MEWUSR  KEFE-2 whelcome o Qutpost 1.3 Maone 1443

Eupertinu Streams - Packet Message

=10l x|

F‘rintl Sendl Savel Clu:usel Urg Pt | Bul | MTS

Private Meszage

Bbs: [KEFB-2
From: |KMERE
Te: |KRECO
Subject |Cuperdinog Streams
Ken, ;I
Marsha iz working with the 3anta Clara Water district on gettihg high water

height markers on all critical waterways throughout the City. This should be
done sometime this spring.

T3, Jim FHN&PE




Setups

-
App||Cat|On SEtupS File El:lit|§elzu|:| Tools  Actions uelp_
 TNCs: create, update, or delete THC. ..

BBS... —
Folder i“hange Station 10, .,

*Configure Serial Comm Ports that
are associated with each TNC

« BBSs: create, update, or delete

« Change the Station Identifier
(the call sign assigned to the TNC)

Outpost Packet Message Manager 2.0.4




Setups

Application setups

 TNC Interface setup
*TNC Prompts
*TNC Commands
Comm Ports

« AGWPE
e Telnet
Notes...

» Create, update, or delete interfaces.

14 Outpost Packet Message Manager 2.0.4

Select a Interface Type

Interface Type | THC F'ru:umptsl THC Eummandsl THC Cornrn Piort I &GWEFE I T elnet

— Chooze a Device Mame

Device Mame: IKPE-3

=~

Cevice MName: |KP|:.3

k|

Descripiors  [Jim's KPC-3 THC N
Device Type Hew
& THLC
........... Delete
) ALY Facket Engine
" Telnet
0k, Cancel Apply




x|

Interface Type  THC Prompts | THC Eummandsl THLC Carm Faort | AGWPE I Telnet

Setups - TNC

Promptz
Caomrnarnd: ||n:md—
Timeaut: |"’“‘ retry count exceseded

Dizconnected: |+« D|SCOMMECTED

x
Ap p I i Cati O n S etu p S Interface T_I,Ipel THC Prompts  THC Commands | THLC Camm F'urtl AGWPE I Telnet
— Commands
* TNC Interface set —
*TNC Prompts Conect foornect |
Retry: Irelr—
*TNC Commands o
°C0mm Por'tS DateTime: Ida_l,ltime
MOTE: Da naot change the settings in these fields if pour THC is TAPR- compatible. pply |
+ AGWPE x|
° Telnet Interface T_I,Ipel THC F'ru:umpt&l THC Commands  THC Comm Port |.-'1'«|3WF'EI Telnet
— Comm Port Settings l}
N OteS na Part: Com - —Echo
« Outpost sends TNC commands to H‘Z’Qﬁ“d o || e
the  Flaws Cantrol J Syl |
— Connection Preferences
TNC as part of the TNC watis [ ] ||
initialization. Pty [Noe =]
» Supports Hardware Flow Control. SpBits: [T <]
« Confirmed operational with
USB-to-Serial port adapters.
[ -
A
Ok Cancel Apply |

Outpost Packet Message Manager 2.0.4
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Setups - AGWPE

Application setups

* TNC Interface setup
*TNC Prompts
*TNC Commands
Comm Ports

- AGWPE

e Telnet

Notes...

* Implements the AGWPE TCP/IP API
specification.

» Supports AGWPE v2000.20 or
higher.

Outpost Packet Message Manager 2.0.4

SEIect a Interface Type x|

Interface Type | TME Prompts | THC Commands | TNC Comm Port | AGWPE | Telnet

— Chooze a Device Mame

Device Mame: |ﬁGW-GAHAGE

[

Device Mame: |¢~GW-GAHAGE

Device Tupe

Description: AGWPE iz running on my Garage system,
and iz accezzed from the den. Pazzword
here matches AW PE -configured

Lo Liv

- -.TElnEt ................................... %

SEIect a Interface Type

—AGW Server

MHew
Delete |

x|

Remaote Host: Igarageﬂﬂd

Remate Port: IEDDD
Metwark: Timeout: |5|:||:||j MeC

ancel

Apply

Radio Part

THC RadioPort: |1

Remate Logon

AGWPE iz configured to reguire a logon and passwaord.
v AGY logon iz required

Logor: Iiim'i'

Pazsword: IknEpe

Logon iz reguired if pou access AGWPE from a ditferent computer ARD

(] | Cancel

Apply

\).




SEIect a Interface Type x|

Interface Typs | TME Prompts | THC Commands | TNC Comm Port | AGWPE | Telnet

Setups - telnet

— Chooze a Device Mame

Device Name; ITELNET-EES j

Device Mame: |TELNET-EES

Description: County Hospital Telnet access. BBS Logon ;I

= = iz required [zample only).
Application setups - =l
evice Type Mew
 TNC Interface setu o e
p ) Ay Packet Enaine Ll
*TNC Prompts @ einel
“TNC Commands x
|nterface T EI THC Pram tsI THC Cu:ummandsl THC Carnm F'urtl ARWPE Telnet
.Comm PortS —TelnetS::ler p |
ancel Apply
® AGW P E FRemate Host: Iscchnspital.fﬁfbbnet.nrg
Remate Port: IW
¢ Telnet Metwork Timeout; |5|:||:||j MeC
N O t eS Logon Prompts
] Laga: ICallsign -
* Requires access to a LAN or Password: [Passwora : |
internet, depending on where the ogon Vel
BBS |S Logaor: IknEpe—
S EEEE
passwonds,
(] | Cancel Apply
\2 -

17 Outpost Packet Message Manager 2.0.4




Setups - BBS

e
BBSNamel BBS Prompts I BBES Commandz I tezzage Fnrmattingl
. . —BBS Mame
Application setups
BES Name:  [wESJC1 =l
//V
i B BSS Connect Mame; IW Wl [opt]; I—
*BBS Prom pts Deseription: — [San.Jose Races BBS, 145,095 FEFBE < |
Linus implermentation
*BBS Commands I
BES Tupe
M
f+ Mozt BES's: FEFEE, AA4RE. FBBS, ather
Delete
" M55 BBS
Notes...
k. C | Appl
« Defaults are the most common it

BBS commands.

* Need to be careful with BBS
prompt uniqueness.

18 Outpost Packet Message Manager 2.0.4
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Setups - BBS

_ioix

b3

— Prompts

A p p I I C atl O n S Et u p S Command: IWESJE > [T Tactical Call required

° B B S S Tactical Call |
Subj Frompt; |

*BBS Prompts

b zq Frompt; |

BBS Commands pvanced |
Unique text dizplayed by the BBS after Outpost
zends a message: I-_.-; 3IC -

Unique text dizplayed by the BBS after Outpost
[ECEIVES 3 MESTage; I e
WooJL >

[V efault |

()4 | Cancel | Apply

Notes...
 BBS Prompts “Help>" and “Help >”

are not the same!
* Need to be careful with BBS prompt uniqueness (like MSYS’s “>" prompt).

* When in doubt, manually connect to a BBS, and copy the BBS prompt as
is... the more of the prompt there is, the better (less unique).

« Secondary Tactical Call Logon available (such as the modified AA4ARE
BBS).

19 Outpost Packet Message Manager 2.0.4
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Setups - BBS

_ioix

3

— Commandz

Application setups N —

® B B S S Send Bulletin: ISE—
Send MTS: |5T—

*BBS Prompts A
*BBS Commands List Bulleti: [l

List NTS: |LT—

Lizt Filtered: [

Read Mezzage: IH
Delete Meszzage: IK
Bye # Log aff: IB

Notes...

« Common commands that Outpost
needs to interact with the BBS.

« Outpost sends these commands to the BBS as part of the send/receive
session.

k. | Cancel | Apply

¢
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Tools and Controls

Types of controls

* Controls the flow of each Send/Receive

Mew

Session

« Sets how messages are created and
handled

« Set various data fields to automatically
populate on-line reports, messages,
other areas

« Set up default Directory Names
« Various Log Settings

« Controls to re-size message listing
column widths

Folder List

....................

l'l'l ri"'l"li\.'ﬁ

J_;:' Outpost Packet Message Manager

File Edit Setup |I:m|5 Actions Help

Send/Receive Settings...
Message Settings...
Feport Settings...
Directory Settings...

Log Settings...

General Settings...

THC Session Counter Reset

Empty "Deleted Msgs™ Folder

Reset column widths
Pack column widths

Reset form to normal

Interactive Packet

T =]

» Separate Interactive Packet Windows for Serial, AGWPE, and Telnet

where the user can manually interact with the TNC (Serial only) or BBS

Outpost Packet Message Manager 2.0.4




=0l x|

i, 2end/Receive Settings

Autamation Hetrievingl Heceivingl Eltherl

Tools and Controls

= Mo Autamation. Initiste each send/receive session manually.

& Schedule a send/ireceive evens ]'I 0 minutes [1-333).

i~ Schedule a send/receive at |1 F’?IE minutes past the hour.

[ Send a meszage immediately when it iz complete.

x

Send/Receive Settings

— Retrieve these Message&

« Selects different ways to
schedule message
send/retrieve sessions

¥ Betieve Private Messages.
[v Betrieve NTS Messages.

[~ Retrieve Mew Bulleting.,

/'

[¥ Betieve Selected Bulleting.

Cancel |

+ Select which message types =

LiriLix EOC
are tO be retrieved | Filter #1 :Filter #2 :Filter #a | Filter 4 | Filter #5
° OnCe a mess age iS reCeiVed, Fiter #5  Fiter #7  Fiter#8  Filer#3  Filler #10
Se|eCt What tO dO With it \ [~ Skip [do not retrieve] Bulletin | sent ta the BES.
. Send,/Receive Settings =10l ]

.-’-‘-.utumatiu:nnl Retrieving Receiving I Eltherl

“When Receiving Messages

Bruwsel Test |

[+ Play this zound an arrival: Iincoming.wav

Apply |

[~ Print messages ko the HP Desklet F10C prinker

[~ Keep messages on BBS; do not delete after retrieving

Outpost Packet Message Manager 2.0.4 0K Cancel |




_ioi x|

Tools and Controls s

{+ Set default to FRIVATE
" Set default to BULLETIM

[~ Default Destination [Call Sign or Tactical Call]
v Add Message Mumnber bo Subject Line

—ioi x|

Message Settings

» Define default settings for new
messages, includes - _
+ Sef default to PRIVATE for replies or fonwards
° D efa u |t d eStl n atl ons = Set default to ariginal meszage type [excludes MTS] for replies or fonwards
. v Cloze onginal message on reply or fonsard
» Auto message numbering

« Handling replies and forwards = e |

— Repliez and Fonwards

» Set up defaults for requestiﬁk New Messages| Reples Fowards { Tracking | Deletrg|
message receipts i~ N
ways request a Delivery Receipt

d Settlng for permanently [~ Always request a Read Receipt
deleting messages Auto Rl

r Autornatically reply to the mesage ariginator with a Read Receipt after
opening a newly arived message

Apphy |

0k Cancel Apply |

Outpost Packet Message Manager 2.0.4
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Tools and Controls

iw. Report Settings

. —Report Yanables
Report Settlngs Mext Meszage Mumber: |10
« Message number automatically Organization: [Cuperting ARES /RACES
increments and populates... City: [Cupertino
* the Subject Line County: |Santa Clara County
* NTS Messages StatesProv [2 char] |C&
* On-line reports Tachcal Location: [EQC
« Standard report variables Tactical ID (3 charl: [CUp
automatically replace <tags> in Test Variable #1: %
On-line Reports (described Test Variable #2:
late r) Text Yariable #3:
» Three flexible fields are user-
defined and automatically O Cancel
replace <tags> in On-line
Reports

Outpost Packet Message Manager 2.0.4




Tools and Controls

x|
] . — Application Directaries
DI r eCtO ry Settl n g S Erter a directary path, or double-click on a field to make a selection.
» Used for optional organization Auchive: |c\program fileshoutpostharchive
of application files... Feports: |c:\program files\outpostreports [;-E _
e Archive directory is used for Logs: |c:\program fileshoutpastilogs _
message archive export and Vanows: |c:\program fileshoutpost _
import files (*.oaf) -

* Reports directory is checked
for any On-line Reports (*.txt)

* Log directory is home for all
Outpost logs (*.txt) ok, Cancel

* On first time startup after
installation, the directories
listed here are created

» User defined to any existing or
new directory on the PC

25 Outpost Packet Message Manager 2.0.4




Tools and Controls

.f‘ Dutpost Packet Message Manager
File Edit Setup | Tools Actions Help

Ot h er CO ntro | S New Send/Receive Settings...
« General Settings... — ::pﬁf;:;?g”fs“'
older List
« Show station ID form on startup | =/ Directory Settings... =
. . . - B!
« TNC Session counter displays in In Tray 09 SeHnGs. m
: . AT [ General Settings...
session logs; increments with each NI
Send/Receive Session TNC Session Counter Reset |1/
ut Tray -
- Bulk delete of the Deleted Msgs Smety Deleted Mses' Folder |
Folder Reset column widths
) Sent Padk column widths M
° DISpIay controls Reset form to normal MI
. . . g,
Resets column widths to their S >
defaUIt SettlngS 2% ) e e o e e 1 R W

» Packs column widths for optimal
viewing

* Resets the form if it gets stuck in a
“minimized” state

Outpost Packet Message Manager 2.0.4
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-loix
File Edit Tools Help
TO O I S an d CO n t r O I S Dismnnectl Stark: Lu:uggingl Create Messagel
Connecting by AGW to Host garage?8d... ;I
. . I
Interactive Packet Window
- - _i5ixif
« Windows to manually interact B imenet ih oot =ialr
With the TNC (Serial Only) and Dismnnectl StartLDggingl CreateMessagel
BBS by E;qq;ﬂ'tg:;ng b Telnet to Host kb9mmc.no-ip.com... Please enter your d
« AGWPE I
* Telnet
* Serial
| i}
o Logglng controls Fle Edit Tools Help 4
» Cut-and-paste clipboard support MTR;SIZ"TLSP ;;;.f;gl Covererms -
into and out of the IPW window | oo o rraonr semcsszon of smmomsce
- use the Edit control on the S
menu e
« cntl-c gets the TNC's attention I
. Direcﬂy create an Outpost Comnectedtathe TNC | Seftings: 3500.,n.8,1 on Comm Part 1 oo

message from highlighted IPW
text

Outpost Packet Message Manager 2.0.4




Messages

Creating Messages

* Direct Entry

* NTS Message Maker

* On-line Report Builder
 Cut-and-paste from other apps
* Import Text from a file

Special Message Handling

* Bulletins
*NTS

28 Outpost Packet Message Manager 2.0.4




29

Creating Messages

~i0i x|
File Edit Actions Help
. F'rintl Sendl Savel Clusel Urg Fut | Bul | MTS
Direct entry — —
rivate Meszage; Delivery Receipt Reguested
 Allows cursor placement g uiea
Wlthln the teXt fleld To [¥SCEOQC
. SupportS TAB Chal’aCterS Subject: Statl_.m nfCupertir?n EQC _ .
. The following operating positions are staffing at the EOC: ;I
(cntl-tab) thereby reducing | |
Director Emergency Serwvices Diawve Enapp T-1234
Character count Plarming/Intel Section Bob Enight 777-2345
Lu:ugist:?.cs Sectiu?-n Kn.an SmiFh 777-3456
- Allows text files to be directly e e e e
ImpOrted |nt0 the message 411 phone numbers are in the 405 area code.
form Jim 0 EN6PE
1 =

Outpost Packet Message Manager 2.0.4
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Creating Messages

NTS Message Maker |

File Edit

.-’-'-.FILMsgl Eheck| Save |ElearMsg| Eanu:ell

NTS Message Maker Preonbi

bzg Mo 183

« Step 1: Forms-based with field Procedence: [ LW.P.E)
Valldlty CheCklng Handling Instr: H><|
Station of Ongirn: IW

ABL Message: [

Check: I_

Place of Origir: Il:upertinu, Ca

Tirme of Origir; |22;1 3

Drate of Origir: IFEI:. 0g

— Destination Addresz

Mame: IDave Larzon

Call Sigr: |

Address: |53EI4 East Ranch Road
City: |5ACRAMENTDO

StatedFrow: ID’ﬁ. Zip/Postal: IEIEBEE

Phone Mo |915 |555 |1212

— Meszage

Cannot attend the meeting this week.

advise the repeater committee that the project is almost complete.

All airports are closed. Pleaseﬂ

[

— Signature

|Jim KMEPE

| Ready for NTS meszage entiy

Outpost Packet Message Manager 2.0.4
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Creating Messages

NTS Message Maker

» Step 1: Forms-based with field
validity checking

» Step 2: Press Check;
reformats the message per
the agreed NTS Packet
message standard

Outpost Packet Message Manager 2.0.4

x
File Edit
ARL Mzg | Eheu:k Save | Clear Msgl Cancel |
— Preamble . — Destination Addresz
kzg Mo 183 Mame: IDave Larzon
Precedence: IH_ [F. . P E] Call Sigr: I
Handling Instr: HXI Address: |53EI4 Easzt Ranch Road
Station of Origir: IKNEF"E City: IS.&EH.-’-‘-.MENTD
ARL Message: State/Prov: |C&  Zip/Postal |95325
Check: 3
PhoneNo: 916 | [555 | [1212
Flace of Ongin: | Cuperting, b
Tirne of Origit: |22;1 3
Date of Origin: IFet. 0g
\
\
Cannot attend the meeting this -
week X Rl]l airports are
closed X Please advise the
repeater committee that the project j
— Signature
[Jim KMEPE
| bezage looks good!
¢
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Creating Messages

NTS Message Maker

« Step 1: Forms-based with
field validity checking

« Step 2: Press Check;
reformats the message per
the agreed NTS Packet
message standard

« Step 3: Saves the message to
a message window; message
type is NTS. Press Send
when ready.

Outpost Packet Message Manager 2.0.4

MNew Packet Message

File Edit

Actions  Help

=101 %]

Send Save Dehbel

Cbsel

MNTS Mezsage

Bhs:
Franm:
To
Subject:

Urg

Put | Eul | NTS

KMEPE-1

KMEPE

95825@MNTSCA

QTC 1 R SACRAMENTO CA (916-555)

BT

BT

Cannot
week X
closed

BT

Dave Larson

5304 East Ranch Road
SACEAMENTO, CR 95825
{916)555-1212

attend the meeting this
All airports are
£ Please adwvise the

repeater committee that the project
iz almost complete.

Jim EN&EFE

Mr 183 R ENGFE 23 Cupertinc, CR 22:13 Feb 06

¢




Creatin 4
g File Edit
AFL Mzg \Eheck | Save |EIearMsg| Cancel |
IVI eS S ag eS —Preamble —— | rDestinatinn Addrezs
e "
Frecedence: F (R." P.E |HEIL|TINE Meszage T_I,Ipel i
NTS Messag e I\/Iakel’ Handing st Hi] ARL Number {511y FIVE i
Station of Ongir: |KNEF'E Arriving <Location: an <Flight Mo/Train E : B
° For ARL Messages. .. ARl Message: [ Mosetcsr. Plgaze arange to meet me there, = -
Check: I_ Frevious |
. Sele(;t the message Type... L T
Routine or Emergency TmeolOign  [5177
- Select the message o B sopy | Cocel |
. - Message Information
« Provide any additional A" » = f - -
. . nter the information for "Location”...
information
Cancel |
» Send the message as usual
ISan Joze E‘:E
e o=t I(_I. i
[rate of Origin; Feb 02
—Meszzage ;//
LRT. SIXTY FIVE S5an Jose HR 44 X ;I
=
— Signature
|
|Hea|:|_l,l for HTS meszsage entry \2 ¥
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Creating Messages

Tag Description
<D>, <date1> |mm/dd/yy (5/21/04).
<date2> dd-mmme-yyyy (21-May-2004)
On-line Report Builder <T>, <time> |hh:mm (22:45)
<M>, <msg#> |Message Number; from Report Settings
) SteP 1: Setup Fhe Report <C>, <call> Call, as entered at the Station ID form
Settl_ngs (descrlbed <name> Name, as entered at the Station ID form
prewously) <bbs> BBS name; current BBS
« Step 2: Understand the list of  [<subj>text Places “text” on subject line
Report <tags> <org> Organization; from Report Settings
NOTE: there are some report <city> City name; from Report Settings
variables that have to methods <county> County name; from Report Settings
for representing them <state> State name, 2 char; from Report Settings
<province> Province name, 2 char; instead of state
<tacloc> Tactical Location; from Report Settings
<tacid> Tactical ID, 3 char; from Report Settings
<text1, 2, 3> User defined text; from Report Settings
= Prompt
/ comment Place a comment in the report

3
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Creating Messages

On-line Report Builder

« Step 1: Set up the Report
Settings (Tools > Report
Settings)

« Step 2: Collect the list of
Report tags, most in the
format “<tag>”

« Step 3: Develop the report
template, save as a .ixt file.

NOTE: see the use of
comments (/), <tags>, and
prompts (=)

35 Outpost Packet Message Manager 2.0.4

E". DamageAssesment 3.kxt - Nokepad

File Edit Format Wiew Help

=10l x|

l.."7;7;Wﬁﬂ'ﬂ'ﬂ'ﬂ'ﬂ'?f?f?f7;7;7:ﬁﬁﬁﬂ'ﬁﬂ'?f?f?f?f?f?fﬁﬁﬁﬁﬁﬁw##ﬁttﬁﬁﬁﬁﬁﬁw##

4 Author: Jim Cherhofer FENEPE

/ Rewv Date: 29-May-z2004
II."?-‘?-‘#****1f*1‘1‘1‘?-‘#1.‘***1f**1‘1‘1‘7{##*********###*********
<zubj=>ARC D3R 5972

{
DAMAGE AISE3ISMENT REPORT:

DATE/TIME: <D», <T» <tacidr<magis

<org>

Message Number:

TOWN: <city:e

ADDREZS OF LOT NUMEER: =
BUBDIVIZION: =
FPRCOPERTY TYFE: =
DAMAGE-> (DESTROYED,
DAMAGE DESCRIPTICN:

MaJOR, MINCE, AFFECTED): =

OWNER INFORMATICN:

MNAME: =

FPHCWNE NUMEEER: =

NUMEER OF PECOFLE AFFECTED: =
ADULTS: = CHILDREN: =
HANDICAF: = ELDERLY: =

NUMEER OF CONFIRMED INJURIES: =
NUMEER OF CONFIRMED DEATHS: =

OPERATOR: <natne> <Cx
STATION TACTICAL: <tacloc:
AR

———— End of message




Creating Messages

=T
O —I . - I d File Edit Actions Help
n I n e Rep O rt B u I er F‘rintl Sendl Savel Clu:usel Urg Pt | Bul | HTS

« Step 1: Set up the Report Settings| et

. Bbs: |WEXSC-1
(Tools > Report Settings) R et
. H T
Step 2: Collect the list of“Repor”t T T
tags, most in the format “<tag> DAMACE AZFESSNENT REPORT: CARES -
. Step 3: Develop the report DATE/TINE: 12/26/04, 11140 Hessage Mumber: CHVZLL
template, save as a .txt file. ADDRESS on LoT WMEER: B
SUEDIVIZION: = I
* Step 4. From a neW message EEEEE(EE?‘RD:‘ED, MaJOR, MINOR, AFFECTED): = i
e ” DAMAGE DESCRIPTION:
form, “File > Open a Report” and P
choose a report template. OUNER. THFORMATION:
. . . NAME: =
NOTE: Subject line is updated, PHONE NUMBER: = ~
<tags> are replaced, and cursor is | | Y

positioned at the first prompt.
» Press cntl-Tab or left-mouse to progress to the next prompt.
* Press “File > Clear Remaining Prompts” for any unfilled prompts
* Press Send when done. £
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E4 Microsoft Excel - Shelter Requirements.xls

J File Edit “iew Insert Format Tools Data Window Help

Creating DzHdo 8RY A BB S 0. o-

&= £ 2% e
| ari -0 -|B7 U SE=E=HH8%, BB EE -
Mess ages AT Il a] o Numbe
A | B | c | b | E | F | G
1 |item Num Description On Hand Units Oty needed Req Date Req Time
z 1 cots a0 ea 25 18-Mar 18:00
Cut-and-Paste from 3 2 blankets 45 ea 15 18-Mar 1800
4 3 water, 12 oz hottles 200 bottles 100 19-M ar 12:00
other apps 5 4 First Aid kits 3 kits 12 ASAP
b 5 Toilet papet A0 ralls 250 19-Mar 12:00
 From EXxcel h|ghl|ght the 7 B tooth brushes 10 ea B0 ASAP
: Y 8 _Io
fields to be copied, then o| e =
paste into an Outpost :I: Printl Sendl Sa\-'el Clusel Urgl F'vt| BuI|NTS|
12 Urgent, Private Mezzage
message' Bbs: [iENSC-1
At the receiving station, o PR
. . 8 [XSCEQC
h|gh||ght and Copy the Subject: |Shelter Material Requirements

Fleaze send the following material to out shelter: 1=
message, then paste back
. Iten Mumbher Dezcriprion On Hand Units 0ty needed Req Date
into Excel. Req Tine
1 cots 30 ea 25 158-Mar 1&:00
2 blankets 45 ea 15 15-Mar 15:00
° TabS are preserved SO the 3 water, 12 oz bottles 200 bottles 100 19-Mar 12:00
4I First aid kits 3 kits 12 AZLP
b t d 5 Toilet paper 50 rolls 250 19-Mar lz:00
message Can e paS e g tooth brushes 10 ea L0 LELF
1 7 tooth paste g ea 3 ASLP
baCk Into anOther &3 note pads ] ea 25 19-Mar 1&:00 | |
9 pencils 0O ea 25 19-Mar 15:00
SpreadSheet Lo MRE 10 300 18-Mar 18:00
[
| |
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File Edit Actions Help

Creating Messages = ===

Save
Save As...
MTS Mess Select the input file name d |
Process 2 Laook in: IE} Documentation ;I o= =% E3-
q Id @ message-for-doc# 3. bk
Prink o -
. . v1.0 [Z] message-Far-doc#4-MTS.Ext _I
I t t t f f I Prink Seky w11 @ message-Far-doc#5-NTS. bxt
mport text rrom atiie —
Close VEETA [Z] READFIE 121 bxt

E] 120-Welcome-Message. bxt =| README130,ExE
E] 120-Whats-Mew-Message.bxt  [=] BEADME1S1.bxt
[Z] BBS LM Listing Layouts, kxt £

° Open d Nnew message :.;

+ File > Open a file

wE
« Select the text file, press "[

OK =

* Full in the Destination and
Subiject. =1k

File Edit aActions Help

[} PreSS Send When done. PrintI Sendl Savel CIu:useI Urgl F'vt| BL/| NTSl

Frivate Message

E] message-for-doc# 2. kxt

File name: INS;'M azk, bt LI Open I
Files af type: |}éxt Files[* k] LI Cancel |

%

Bbs: [KNEPE-1 /
From: [KMEFPE {
Tao:

Subject: M35 Mask b

411 Packet-enabled CARES members, ;I

Those CARES members interested in purchasing N95 masks as described
hy Marsha, please let me khnow. We will he doing a bulk purchase at
a cost of §1 per mask for CARES members. I

regards,
Jim FMN&PE

Kl
e &
»
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Special Message Handling

Drill Results - Packet Message O] x|

File Edit Actions Help

. i F'.Eplyl Furwardl Deletel Close
B U I I etl n S Bulletin Mezzage

* To delete a bulletin off of the i oo

Fram: KMEGPE I

BBS To: CARES
that you originated... i X
1 H MSEHL 02/11/06 12:33:21 FRO Do you want to delete this Bulletin off of the BES? =

* Retrieve the bulletin from the BBS [svssEcT: pri1n resuics 3 - -

ERTH: ENEFE Press OK to issue a 'Delete Bulletin' command to

° Open the message the BBS (will occur during the next BBS connect),

L11 CRARES members,

b PI’eSS EX |re We will having a debrief oif ok Cancel BT .
P g |

. . Please plan on attending.

* On the next send/receive session, e e
the bulletin will be deleted off of EC, Cupertino ARES/RACES
the BBS.

Sent: 02411408 14:33

Notes

* You can on delete bulletins that
you create

Outpost Packet Message Manager 2.0.4




Special Message Handling

¥ QTC 1 R SACRAMENTO CA (916-555) - Packet Message -1o] x|

File Edit Actions Help

i F'.Eplyl Furwardl Deletel Close Accepﬂ
NTS Messages meesgaglz D

. + KMNGPE-1 Sent: 02/11/0614:47
- Retrieved NTS messages are P
not automatically deleted off of To: 95825
the BBS. To accept a message == ©¢ " pemmgress x|
for servicing... SURJECT: QTC 1 R Sachaned [\ EresE e
. ERTH: HDECMV o Press OK to Accept and issue a ‘Delete NTS message’
° Retneve the NTS message fr‘om e e—— command to the BBS (will occur during the next BBS connect).
the BBS ET ITI Cancel
Deve Laraon
 Open the message o e e
* Press Accept D I
. . ARL SIXTY FIVE San Joase b
* On the next send/receive session, =0 =
the NTS message will be deleted
off of the BBS.
Notes

* If you change your mind and do not plan to service the NTS
message, it is common courtesy to post it back up on the BBS

Outpost Packet Message Manager 2.0.4




Initialize the Interface

A Typical Session ,,

Connect to the BBS

A 4

Dutpnst TNC Message Manager _|I:||£| Process BUII, NTS dEIEtes
File Edit Setup Tools Actions Help
Newl Openl Deletel Gend,l'Receive v

Send all messages

Folder List 3 from Out Tray

Ih Tray

........... Eeo : o , ey i i ..... 4 1 ....................... ; -~ ‘ '

B What's new in Outp 03/06/04 12:39 2880 : :
B EMEPE USERS KEMEPF-1 Neferts corectad indg 111 M4 404 1550 77 If Private is set
Tl Ui TNE Session Manager -10] x| and
. e
Abort Session
Sent
Moz ECHO was ON ﬂ
cnd: wy FN&PE o d
cud:Mon off
Auchive MONITOR was OFF
cid: daytime 040220105032 I
— cud: connect E6FEBE-2
e cud: *#% CONNECTED to KGFB-2
[KPC3-5. 1-HM$ L
91200 EYTES AVAILAELE ave
EdZE;Ed THERE AFE 13 MESSAGES NUMEERED 24-675 je
Welcome to the LCARC packet mailbox.
3ltems, 5 Total | Station ID: KNGFE ~ TNC: kp3 (ENTER COIDIAND: B, J,K, L R, 3, or Help >
LM l]e
=1 lipts
v Alwaps show this window during a Send/Beceive session
Retrieving Meszage List... |EII:I:I:IEI:EI4 ace
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Initialize the Interface

A Typical Session ,,

Connect to the BBS

A 4

Process Bull, NTS deletes

 Influenced by... ST
) . end all messages
« Send/Receive SettV from Out Tray
 Send Messages it private e <o
) rivate is set
* Only sent from the Out Tray to this BBS - Retrieve List, Read, and
« Messages must be “Sent” not “Saved” Delete each message
* Moved to Sent Folder when sent ) [inTsisset g
. Retrieve Messages * N | ek e tas o Read

« Depends on the Retrieve settings; if none
are selected, none are retrieved If Bulletins is set.

* Depends on the “Keep on BBS” setting * Retrieve List, if don’t have

- Bulletins are never deleted it read e""“'l“"’ssage

 New messages are stored in the In Tray

Send any message

Send Receipts - delivery, read receipts
« Any pending Delivery and Read Receipts it tht —

are sent back to the requester Shut down the Interface

A 4
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Considerations, Limitations and
Constraints

What Outpost does not do
» No support for any bulletin board forwarding protocol
* No support for common mail protocols (POP3, SMTP, etc.)

Things to avoid

» Sending bulletins to a named person (instead of a group ldentifier such as
ALLEQOC, etc.) will cause repeated retrievals by that person

« Embedding the BBS prompt string in a message (fails to ensure the
uniqueness of the BBS prompt) will cause erroneous results

Outpost Packet Message Manager 2.0.4
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What's Next

Enhanced Packet Network Support
« KA-Node, NET/ROM routing
Generic Tactical Calls

sAttachments

*Winlink client support

Outpost Packet Message Manager 2.0.4
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For more information

Send inquiries to...
Jim Oberhofer, kn6pe@arrl.net

Visit the Outpost website...
http://www.CupertinoARES.org/projects/outpost

Or, Google... outpost packet

Outpost Packet Message Manager 2.0.4
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‘)

Questions?

Outpost Packet Message Manager 2.0.4
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