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Overview

Outpost Packet Message Manager

What is Outpost?

A Windows-based packet messaging client

Supports ARES, RACES, and other amateur radio emergency response
teams and their need to pass digital traffic

Helps automate the packet message handling environment

Manages all message-handling between you and the BBS

Lets you read, delete, create, reply to, or forward messages back to the BBS
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Overview

Outpost Packet Message Manager

Why use Outpost?
 Leverages the existing packet hardware, network, and BBS
Infrastructure
» Uses your existing TNC and packet radio equipment
« Compatible with many existing BBSs and TNC PBBSs
» Only your packet client (end-user program) changes
 Hides the complexity of the packet operating environment
» Similar look and feel to contemporary email programs
» Shorter learning curve for packet operations
 Allows users to... “focus on the message, not the medium”

 Implements most local emergency management policies for digital
communications

« Still under active development based on user requests and on-going
alignment with the Outpost mission

Introduction to Outpost Packet Message Manager - ‘ L’
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Overview

Outpost Packet Message Manager

Mission

The Outpost Packet Message Manager program supports the
Emergency Communications Packet User community with a
contemporary amateur radio packet messaging client that allows
users to focus on the message, and not the medium.

Goal

Help get local ARES/RACES teams on the air with digital
messaging using their existing hardware and BBS infrastructure.
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Overview

Outpost Packet Message Manager

Feature highlights

e Message support
* Private, NTS, and Bulletin messages
» Text formatting in a free-form message window
 NTS Message Maker with an ARL message wizard
» On-line report builder
 Send/Receive Session (connection) control
» Serial, AGWPE, and Telnet interfacing with over 20 PBBS and BBSs
» Controls connecting, sending messages to and retrieving messages from the BBS
« Configurations and Setups
* BBS, TNC, and Interface configurations
* message type and retrieval options
 supports 3 ways for automatically initiating send/receive sessions
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Overview

Outpost Packet Message Manager

{)utpast Packet Message Manager o ] B4
File Edit Setup Tools Actions Help

Newl Dpenl Deletel Printl Send;’Receivel
Message support Faer v ] Tray
ape . ] | Type | From | Ta | BES | Subject | DatedTime | Sizel
e Familiar emall-app look & feel In Tray B N6VHF  ALL KEFB-2  SUNNYVALE HAME FLEA MA_.  04/02/2007 .. 2854
B SYSOP  ALLEOC  WEXSC- EMERGENCY BES OPERATIONS 04/03/2007 12246 1174
FHEFE MEWWLISH Outpozt Knman Limitations, 2.2 04/04,/2007 12:00 4282
° Separate f0|derS fOl" message Out Trag KMEFE NEWwLSR Wwhat's Mew in Outpost v2.2 04/04/2007 12200 2854
KMEFE NEWLUSR Welcome to Dutpost 2.2 04/04/2007 1200 1174
I ®SCEOC CUPEOC WEXSC-1 Request EOC Status 0470472007 ... 4282
StO rage : KMEFE CARES CEFE-2 1G5 Mack Frchase 04055007 2143 AT
. . . Mags
» Clear message identification N

(unread=BOLD, urgent=Red) Nl
« Formal message workflow
 BBS and interface setups

Diraft
Mzgz

Deleted

 Additional settings control Mege
how Outpost behaves

(2]
i
=

| 7ltems, 75 Total | Station ID: KNEPE ~ TNC: KPC3 - BES: KNEPE 1 000000 | 205835
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Overview

Outpost Packet Message Manager

{)utpast Packet Message Manager ;|g|5|
FinEﬂrE_EEﬁ:p\Tools Actions  Help
. Q NEWJ) Dpenl Deletel Printl Send;’Receivel
Creating Messages

] | Type | From | Ta | BES | Subject | DatedTime | Sizel
B HEBYHF ALL KGFB-2 SUNNYVYALE HAME FLEA MA__.  04/02/2007 __. 2854
B SYSOp ALLEOC WhSC-1  EMERGEMNCY BBS OPERATIOMS 04,/03/2007 12:45 1174

« Supports Private, Bulletin,

FHEFE MEWWLISH Outpozt Knman Limitations, 2.2 04/04,/2007 12:00 4282
and NTS message types Out Tra KMEPE MEWLUISH What's Mew in Outpost v2.2 04,/04,/2007 12:00 2854
b KMEFE MEWISRH Weloome to Outpost 2.2 04,/04,/2007 12:00

ASCEOC CUPEOC  WEXSC-1 Hequest EDC Status 04/04/2007 ...

* Message formatting before
sending

Eupertinu Streams - Pac
File Edit Ackions Help

ket Message

° Set messages to Urg ent F‘rintl Sendl Savel Clu:usel Urg | Pt | Bul | MTS
. Private Meszage

* Request delivery or read obs oo

rECE|ptS Frar: |KMNBPE

] .. . Ta: |KRECO

« Different ways for originating e [coerire sremms

messages Fen, 2l

Marsha is working with the 3anta Clara Water district on getting high water

° NTS Message Maker Iszigh;DE:Eki;zstﬁﬁsa;;rgiztﬂcal waterways throughout the City. This should he o ,

73, Jim EN&PE
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Overview

Outpost Packet Message Manager
B8 outpost Packet Message Hanager =1o1x]

File Edit Setup To
cmenl)

_ ] NEW|Q
Viewing messages

Deletel Printl Send;’Receivel

. . . . InT ] | Type | From \ | Ta | BES | Subject | DatedTime | Sizel
o Supports viewing, printing, n i B NBVHF KEFB-2  SUNNYVALE HAME FLEA MA_ 04/02/2007 2854
. . B SYSOp WhSC-1  EMERGEMNCY BBS OPERATIOMS 04,/03/2007 12:45 1174
FHEFE Outpozt Knman Limitations, 2.2 04/04,/2007 12:00 4282
d e I etl n g 0 r SaVI n g a m essag e kMEPE “what's Mew in Outpost +2.2 0440442007 12:00 2854
. KHEFE W'eloome o Outpogt 2.2 04,/04,/2007 12:00
to a local file D4/04/2007

XSEEDE | - Fleuesl EOC Status

° Reply and Forward message N95 -Iask Purchse- Paket Message
. File Edit View Actions Windows Help
formatting

Print Reply Feeply b Al Forward Delete Close E}q:u'rel

Bulletin Mezzage
Bby KEBFB-2 Sent: 04/09/2007 20:43
From; KMGPE
Ta CARES i’
Subject; M85 Mask Purchase

||le1 Packet-enabled CABRES members, ﬂ

Those CRARES members interested in purchasing N95 masks as described by Marsha, o
please let me know. We will be doing a bulk purchase at & cost of §1 per mask for 4
CAFES members.

Eegards,
Jim EN&EFE
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Overview
Outpost Packet Message Manager

File Edit Setup | Tools Actions Help

Types of controls e ——
» Controls the flow of Send/Receive Sessions Folder List Report Settings... I
« Sets how messages are created and handled o Fg:;t:tr;nzzltﬁ”gs”'
« Set various data fields to automatically InTray General Settings. ..
populate on-line reports and messages Scripts. ..
« Set up default directory names TMC Session Counter Reset
* Various log settings Empty Deleted Msgs™ Folder
* OUtpOSt Scripting Reset column widths
« Form sizing controls Mzgs Pack column widths
« Separate Interactive Packet Windows for... e
« Serial TNCs Archive Interactive Packet b
« AGWPE
e Telnet
\2 -
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Overview

Outpost Packet Message Manager

! Send/Receive Settings

Send/Receive Settings

« Selects different ways to automate the

message send/retrieve sessions

» Select which message types are to be

! Send/Receive Settings

retrieved

« What to do with received messages

~

« Additional controls manage
printing messages
(Other Tab)

Introduction to Outpost Packet Message Manac

— Retrieve these Meszages
v Retrieve Private Meszages.
[~ Retrieve MTS Meszages.
[~ Retrieve Mew Bulletins.
[~ Retrieve Selected Bulleting or xM0S Areas
Enter az a list af filker itemz [i.e: A5T. KEPS, ARES] zeparated by commas.

Autamation | Fietrieving I Feceiving I Other I

— Akamation
" Mo Automation. Initiate each sendfreceive session manually.

{* Schedule a zend/receive every |1 4] rirbes [1-333).

i~ Schedule a zend/receive at =" minutes past the hour [0-59]

Erter 1 or more az a list of
minutes zeparated by commas

x|

|5, 21,36, 51 .

! SendfReceive Settings

—*%'hen Recerving Meszages

RACES, SCCMOR, SCCSOU ;l
¥ Skip [da ot retrieve] MTS Meszages | zend ta the BES.
™ Skin dn nnt retievel Bulletins | send bo the RRS
Xl
.ﬁ.utumatinnl Retrieving Receiving | Other I
Browse | Test | Apply

[+ Play thiz zound on arrval: IsuundSE.wav

[+ Print mezzages to the HP Desklet F10C printes

[~ Eeep messages on BES; do naot delete after retrieving




x

MNew Mezzages I Hepliesx’FDrwardsI Tracking I Deletingl .ﬂ.dvancedl

Overview

f+ Set default to
Outpost Packet Message Manager ~ Se otk t BULLETIN

[T Create and send NTS messages as Private messages

[v Default Destination  [<SCEQC [Call Sigr or T actical Call)

. [ Add Message Mumber to Subject Line
M eS S ag e Settl n g S / £ without hyphenation... " SSF163: .. "
£ with hypphenation. .. “SS5F1E3: "

£ with DateTime Format... " S5F090309180851; ... "

« Settings for new messages, includes Sl
g DefaUIt deStInathnS [+ Insert a signature for KMEPE in all meszages
* Auto message numbering =TT
* Add a Signature Newessaes | Feple/Faids] Trockin | Detng]
[
. . Feplies and Forwards
* Handllng replles and forwards / f* Set default o FRIVATE faor replies or fonwards P
prly

" Set default bo anginal message ype [excludes MTS) for replies or forwards

¥ Cloze anginal message on reply or Forward

« Set defaults for requesting X
essage ngs

message receipts —

Mew Messagesl Replies/Forwards  Tracking I Deletingl .ﬁ.dvancedl

— Tracking Meszages

« Setting for permanently deleting ottt o Delves Fecen
messages v Always request a Read Receipt

Auto-Feply

r Autornatically reply to the mesage oniginatar with a Read Receipt after
apening a newly armved meszage

Apply
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| ¢ ‘g QOutpost Packet Message Manager

- HOW-TOs

A

Qutpost How-To's

The Outpost program does not include any online help. Instead, a series of HOW-TO files are provided with
the application and are available on-line here. See the Qutpost Users Guide for other details.

Interface How-Tos

AGWPE Setup

Telnet Setup

Telnet Setup with Winlink
TNC Command File

TNC Setup

AR

BBS/PBBS How-Tos

BBS Setup

BBS Setup for Santa Clara County RACES
Connecting to alocal KPC3/KPC9612 PBBS
Connecting to alocal KPC3/KPC9612 PBBS
Connecting to alocal MFJ-127X PBBS
Connecting to a local PK-232/DSP-232 PBBS
Using KA-Node/Netrom (BPQ) Access

NoohkwWNE

14 Introduction to Qutpost Packet Message Manager

Messaging How-Tos

©COoNGOA~MWNPE

Acknowledge Read, send automatically
Add a Signature

Annunciation

Automatic Retrieval

Create a message

Drag and Drop

Forwarding/Replying

Numbering messages

Online reports

Online reports, one-touch loading
Printing automatically

Requesting Delivery and Read Receipts
Retrieving selected bulletins

Send as Urgent

Sending a text file

Miscellaneous How-Tos

1.
2.

Enhanced Channel Monitoring
Tactical Calls

\[.
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Aligning features
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Aligning features to needs

Environment: Definition: the circumstances or conditions that
surround us.

Each situation is different... how do we adapt the
tools we use to our environments?

Policy: Definition: a definite course or method of action.

In a community of packet users, what policies do we
adopt to ensure order, consistency, and efficiency in
what we do?

Mission: Definition: the task with which we are charged.

How do we support our served agencies in their
efforts to minimize loss of life and property, and speed
the recovery?

3

Introduction to Qutpost Packet Message Manager - ‘ t’
NN
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Our Environmental situation

« What BBSs do we use to pass messages among ourselves?

 How far away is the BBS?
 \What interface methods can | use to access the BBS?

 What is my computing environment?

Introduction to Qutpost Packet Message Manager
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BBS Support

Current list of supported BBSs (January 2009)

PBBSs BBSs Support requested
(TNC Firmware-based) (Software-based) and pending
KPC2, KPC3, KPC3+ AA4RE MFJ-1274
KPC9612 DXNET OpenBCM
KAM, KAM-XL, KAM-98, F6FBB
KAM Plus HAMSERYV
Data Engine (Kantronics) JNOS, SNOS, TNOS
PK-88, PK-232 MSYS
DSP-232 NOARY
MFJ-1270x, -1278 Telpac/Winlink

WORLI

eSee http://www.outpostpm.org/bbs/ for...

*Updates to the list of supported BBSs
Instructions on how to get your BBS supported

Introduction to Qutpost Packet Message Manager
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Elements of a packet operating policy

N o O kW DR

All stations will identify with a tactical call sign
All messages are sent as private messages

All messages are uniquely identified

All messages are as short as possible

All stations will poll the BBS on a periodic basis
All stations will poll for specific message types

All message traffic becomes part of the official event
documentation package

Introduction to Qutpost Packet Message Manager




Policy #1: Tactical Calls

General Implementation

Definition: a call sign that identifies a tactical

location; is operator-neutral allowing the
operators to change, without having the
assignment name change.

General Implementation:

No readily available and supported BBS
offers native tactical call support.

The Outpost approach supports most BBSs;
connect with the Tactical Call; Outpost
manages the legal identifier.

For the Santa Clara County Hospital System,
hospitals are assigned Tactical Calls such
as:

1IMVECH Mountain View El Camino Hospital
1PASMC Palo Alto Stanford Medical Center
1SJVMC San Jose Valley Medical Center
1SJGSH San Jose Good Samaritan Hospital

20 Introduction to Qutpost Packet Message Manager

| dentific:ation |

=181 x|

— Leqal

Izer Call Sign: IKN EPE
|Jzer Mame: IJIm—

T actical

[+ 1Jze Tactical Call far all BES interaction [EMERGEMCY MODEE

T actical Call Sign: |‘| CUEQC

Tactical T Test: |Eupertinn OES

(] Cancel

Apply
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Policy #1: Tactical Calls

General Implementation 1CUEOC>W6SJC-1: <<C>>:

Definition: a call sign that identifies a tactical Hello Jim, _

. . . Welcome to The San Jose EOC Mailbox
location; is operator-neutral allowing the WESIC >
operators to change, without having the

. 1CUEOC>W6SJC-1: <<I01>>:
assignment name change. LM

Implementation #2: W6SJC-1>1CUEOC: <<I11>>:

. ***: Nothing found
Is It Iegal’7 *** . TO Field Filter is set to:- [ *]

. . W6SJC >
*AX.25 extended address field contains LCUEOCSWES)C.1: <1255

source and destination call sign B

Y ” W6SJC-1>1CUEQOC: <<I22>>:
» Outpost uses the TNC’s “my call” command Ts i

to set the Tactical Call as the station WBSIC.151CUEOC: <<Doo
identifier. 1CUEOC>W6SIC-1: <<I23>>:

< StationID=KN6PE, TacCall=1CUEOC, Cupertino OES

* The selected Tactical Call needs to be a 1CUEOC
sufficiently valid call sign to “fool” the BBS’s
call sign checking logic

6SJC-1: <<I33>>:
1CUEOG>W6ESJIC-1: <<143>>:

1CUEOC>W6SJC-1: <<UA>>:

» Outpost sends a “Legal Identifier String” that
satisfies FCC Part 97.119

Introduction to Qutpost Packet Message Manager




Policy #2: Send Private Messages

F

Mew Meszages I HepliesHFDrwardsl Tracking I Deletingl .ﬁ.dvancedl

Policy: Private messages are addressed to a

specific station and retrievable only by that ‘W
station. Private messages should be sent ® ST UL
When the message |S Intended for one Othel’ [~ Create and send NTS]messagesas Private meszages
. [v Default Destination  [#5CEOC [Call Sigror Tactical Call)
Statlon ' v Add Message Mumber to Subject Line
. . & without hyphenation... " SSF163: .. "
Implementation:  withhyphenation . " S5F-163 "
. £~ with DateTime Format... " S5F090309180551; . "
* A Private message policy contributes to olanatues = |
|0W6r Channel traffIC by enSUFIng Only the ¥ Inzert a signature for KNEPE in all messages
. . . Regards, —
intended station retrieves the message. Jim KNEPE —~
EC. Cupertino ARES/RACES :l:
» Option to set the default message type to =

either private or public.

Cancel | Apply

» Option can be overridden at message
create time.

Introduction to Qutpost Packet Message Manager



23

Policy #3: Unique Message ldentification
B vessogesettngs

E Message Settings

Policy: Each packet message sent within the
operational area must be uniquely identified.
Replies to messages must reference the
message identifier.

|

— Setting up a new meszage
{* Set default to PRIVATE
" Set default o BULLETIM

[T Create and send HTS messages as Private messages

v Add Meszage Humber to Subject Line
% without hpphenation.. " CUP190; .. "
™ with hyphenation... “CUP-190: "

[~ Default i inn—! [Call Sign or T actical Call]

© with DateTime Format... " CUPO302091 8131 047

Implementation: g™
* Unigque identifiers are generated by each E“EP""tﬁ‘"!ﬁ zlj
Outpost station based on the entered ‘F‘Zm'::a”ab'esm b(
1 ext Meszage Mumbed” (190
Report Settlngs Orgarization: /| Cuperting OES hd
Citl: IEupertinD

*When enabled, the next “Message Number”
or “Tactical_ID + Message Number” is
placed in the subject line.

Cotirty: ISanta Clara

State/Prov J2 char): IE"-"-

T actical Location: IEuertinD EQOC Radio Room

Tacticd 1D [2 char] 1@

* Subject line can be appended to

or overwritten at message create [ prmmr—"
time. File Edit Actions Help

TAcbical T Todtk Ir imarbiv~ MCC

F‘rintl Sendl

Private Mezzage

Sa}/el Aelet&l Clusel Urg | Pt |

Bbs: [K6SJC-1 /7

Cancel

From: |KNEPE /

Tar //

Subject: |CUP90; Availability of N95 Masks

Introduction to Outpost Packet Message Mar




Policy #5: BBS polling period

Policy: Each packet station should poll the
BBS at a rate sufficient for timely message

retrieval without creating excessive channel
congestion.

Implementation #1.

« Example: Santa Clara County has about 15
stations and 3 BBS access frequencies.

* A periodic polling every “X” minutes is
established and allows for unattended
operation.

» Consideration should be given to...

» the number of stations requiring access
to the BBS on a given frequency, and

» the phase of the emergency (for
instance: heavy traffic: longer period...
light traffic, shorter period).

Introduction to Qutpost Packet Message Manager

! Send/Receive Settings

Autarnation | Retrieving I Receiving | Other |

— Automation
Mo Automation. Initiate each send/receive session manually.
% Schedule a send/receive ever inutes [1-333].

{ Schedule a send/receive at =" fainutes past the hour [0-59)

| Enter1 or more as a list of
minutes separated by conmmas

ll [ie: 5. 45 53]

B, 21, 36, 51

[~ Send a meszage immediately/iwhen it is complete.

(1] Cancel
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Policy #5: BBS polling period

Policy: Each packet station should poll the
BBS at a rate sufficient for timely message

retrieval without creating excessive channel
congestion.

Implementation #2:

« Example: Santa Clara County Hospital has
14 regional hospitals and 1 BBS access
frequency.

* One or more specific polling slots (minutes
within an hour) are assigned to each
hospital packet station.

e Considerations...

 All PC clocks need to be set to the same

time (voice net coordination).

« Quality of the connection (extent of
retries)

Introduction to Qutpost Packet Message Manager

Autornation | Retrieving I Receiving | Other |

! Send/Receive Settings

— Awttamation

" Mo Automation. Initiate each send/receive session manually.
" Schedule a send/receive every I'I g mirtes (1-933).

{* Schedule a send/receive at =" minutes past the hour [0-59)

6,21, 36,51

.« | Enter1 or more az a list of
minutes separated by commas

I : [le: 5. 45, 53]
[~ Send a message immediately when it is complete.

Cancel |

Apply

Station

minutes past the hour

1IMVECH
1PASMV
1SJvMmC

1SJGSH

15

30 45

16

21

31 46 /

36

14

29

44

59
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Policy #6: Poll for message types

Policy: All stations will poll for specific
message types. This approach also reduces
channel congestion.

Implementation:

» Select the message types that will be sent
within your operational area

* Private messages: between 2 stations
« NTS messages: standard ARRL protocol
» Bulletins: all broadcast messages

« Selected Bulletins: specific messages
found on a public bulletin board

Introduction to Qutpost Packet Message Manager

! SendfReceive Settings

Atomation  Retrieving | Heceivingl Eltherl

— Retreve these Meszages
[+ PFetieve Private Meszages.
[~ PRetieve NTS Messages.
[+ PFetieve Mew Bulletins.,

[~ PRetieve Selected Bulleting ar xMOS Areas

Enter az a ligt of filker tems [Le.: O5T, KEPS, ARES] zeparated by commas.

R&CES, SCCHOR, SCCS0U ;I
[+ Skip [do nat retieve] NTS Messages | send to the BES
[T Skip [do nat retriesve] Bulleting | send ta the BBS.
I
bl
k. Cancel Apply




Policy #7. Documentation

I {)utpﬂst Packet Message Manager
| File Edit Setup Tools Actions Help
Mew Message Ctrl+M

Policy: All message traffic becomes part of the = sawess.. s [
official event documentation package. p, A

Deletel Printl |

Export r All Folders...

Import

Delete All Messages /

| BES | Subject
KMEPE-T  Diill Acti
KMEPE-1  RT tesT
KEFE-2 w2146

Implementation:

* Message archiving... Change Folder : CARES ~ KNBPE-  Dill Res
/ Crisp NEFE@. NOBRY1  RENC
« Save All: writes a single text file of all Print Setup,« ALL KGFB 2 :ifuﬁu.
messages, with embedded Form Feeds = ALL KGFB-2  Net Pr
| TMTECH KHNGPE KMGPE-5 ECH12
. . TMTECH K.MEFE F.MEPE-5 ECH12E
* Archive: writes one or more folders to an /-I I ATERN vuenr vmenrc o renan
Outpost archive file. Can be re-imported
later if required
* Message audit report (pending, ER #416)
[ -
N

Introduction to Outpost Packet Message Manager
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Mission Support

Outpost Packet Message Manager

« Understanding the mission and purpose of the agencies we
serve.

e Ensure our mission aligns with the needs of our served
agencies.

 What our served agencies need from us...
 Pass message traffic
e Documentation
o Audit trail

Introduction to Qutpost Packet Message Manager
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Mission support: Message origination

Requirement: Originate messages
based on the content and format of
our served agencies.

Implementation:

* Direct entry with cntl-Tab
formatting

Introduction to Outpost Packet Message Manager

B New Packet Message -0 =|
File Edit Actions Help
F'rintl Sendl Savel Clusel Urg Fut | Bul | MTS
Frivate Meszage; Delivery Receipt Requested
Bbs: |WWERSC-1
From: |CUPEQC
To [HSCEOQC
Subject: |Status of Cupertino EQC
The following operating positions are staffing at the EOC: ;I
Director Emergency Serwvices Diawve Enapp T-1234
Plamning/Intel 3ection Eob Enight TI7-2345
Logistics Section Een Smith 777-3456
Operations Section Bill Wright 777-4567
Finance Section Trudy Collins T77-5678
A1]1 phone rmambers are in the 405 area code,
Jim 0 FKHNA6PE
! =
L

¢




Mission support: Message origination

E4 Microsoft Excel - Shelter Requirements.xls

J File Edit “iew Insert Format Tools Data Window Help

Requirement: Originate messages | pgao/ @R s bR o-c (@ > £ 24 [l 8 o
based on the content and format of EE w0 -BzUEE=E S %, B9 EE| -
our served agencies. A= =| ftem Nurrber
A | B | c [ b | E | F | G
Im p|em entation: 1 |item Num Description On Hand Units Oty needed Req Date Req Time
2z 1 cots a0 ea 25 18-Mar 18:00
3 2 blankets 45 ea 15 18-Mar 18:00
4 3 water, 12 oz hottles 200 bottles 100 19-M ar 12:00
5 4 First Aid kits 3 kits 12 ASAP
b 5 Toilet papet A0 ralls 250 19-Mar 12:00
7 B tooth brushes 10 ea Al ASAP
» Cut-and-paste from other apps -  TET—— o e T
=0l xiligmar 1800
File Edit Ackions Help 10-pdar 1800
Printl Sendl Sa\-'el Closel Ulgl Pt | Bul | NTSl 18-Mar 1BDD.
Urgent, Private Mezzage
Bbs: WEMSC-1
From: |CUPEQC
Tor [KSCEOQC
Subject: |Shelter Material Reguirements
Fleaze send the following material to out shelter: 1=
Iten Number Dezcription On Hand Units 0ty needed Req Date
Feq Tine
1 cots 30 ea 25 158-Mar 1&:00
2 blankets 45 ea 15 15-Mar 15:00
) water, 12 oz hottles 200 bottles 100 19-Mar 1=:00
4 First aid kits 3 kits 12 LSAT
SI Toilet paper 50 rolls 250 19-Mar lz:00
=] tooth brushes 10 ea L0 LBAP - d
7 tooth paste 5 ea 55 LBATP j’
&3 note pads ] ea 25 19-Mar 1&:00 | |
9 pencils 0O ea 25 19-Mar 15:00
I].EI HMFE 10 300 15-Mar 18:00
Introduction to Outpost Packet Mes |
| Y
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Mission support: Message origination

Requirement: Originate messages
based on the content and format of
our served agencies.

Implementation:

*NTS Message Maker
 Create...

Introduction to Outpost Packet Message Manager

=

File Edit

.-’-'-.FILMsgl Eheck| Save |ElearMsg| Eanu:ell

— Preamble

bzg Mo |1 a3
Precedence: IH_ IR, P, E]
Handling Instr: H><|

Station of Origin: IKNEP‘E

ABL Message: [

Check: I_

Place of Origir: Il:upertinu, Ca

Tirme of Origir; |22;1 3

Drate of Origir: IFEI:. 0g

— Destination Addresz

Mame: IDave Larzan

Call Sigr: |
Address: |53EI4 Eazt Ranch Road
City: |SM:FM-‘«MENTEI

StatedFrow: ID’ﬁ. Zip/Postal: IEIEBEE

Phone Mo |915 |555 |1212

— Meszage

Cannot attend the meeting this week.
advise the repeater committee that the project is almost complete.

All airports are closed. Pleaseﬂ

[

— Signature

|Jim KMEPE

| Ready for NTS meszage entiy
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Mission support: Message origination

Requirement: Originate messages
based on the content and format of
our served agencies.

Implementation:

*NTS Message Maker
 Create... Check...

Introduction to Outpost Packet Message Manager

=

File Edit

.......................

Check i ) Save

ARL Msg I}

|ElearMsg| Cancel |

— Preamble : by
kzg Mo |1 a3
Precedence: IH_ [R."w. P E]

Handling Instr: HXI
Station af Origin;: IKNEPE

ABL Message: [

Check: I?

Place of Origir: IEupertinD, Coy

— Destination Addresz

Mame: IDave Larzan
Call Sigr: |
Address: |53EI4 Easzt Ranch Road

City: |SﬂEHﬁMENTD

State/Frow; IE.l’-‘-. Zip/Postal: IEIEBEE

Phone Mo |915 |555 |1212

Tirne of Origin; |22;1 3
Date of Origit: IFel:. 0E
—Meszage

Cannot attend the meeting this
week X Rl]l airports are

closed X Please advise the
repeater committee that the project

K I

— Signature

|Jim KMEPE

| bezage looks good!




Mission support: Message origination

=

File Edit
. L. ARL Mzg | Save lear k=g Cancel

Req U I rem en t O”g I na.te messages — Prearmble ) | — Dlestinatiu:un Address

based on the content and format of Msg Nos E Name:  [Dave Larson

our served agencies. Procedence: |7 [RLW.P.E) Calsion. |

. . Handling Instr: HXI Address: |53EI4 Eazt Ranch Road

Implementation: Station of Drigin: [KNEPE | City: [SACRAMENTO
ARL Message: [ State/Proy: IE Zin/Paostal |95325
Check: E PhoreNo: [316  [555 | [1212
Place of Origir: IEupertinD, Coy
Time of Originc.~ [2213

-Injx]

File Edit Actions Help

b NTS Message Maker Printl Sendl Savel Deletel Closel Urg Pt | Bul | MTS
 Create... Check... Save  N&Hesae
Bbs: |KMEPE-1
Fram: |KMEPE j

To: |95325@MNTSCA
Subject: |QTC 1 R SACRAMENTO CA (916-555)

Hr 183 E EN&FE 23 Cupertino, CAR 22:13 Feb 06 =
BT

Dave Larson

5304 East Ranch Road

SACEAMENTO, CR 95825

{916)555-1212

BT

Cannot attend the meeting this
week X All airports are

closed X Please advise the
repeater committee that the project
iz almost complete.

BT

Jim EN&PE

Introduction to Outpost Packet Messag |
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Mission support: Message origination

Cancel

5
File  Edit
. L. ARL Msg I Check | Save | Clear Msgl Cancel |
Requ [ rem ent Orlglnate messages — Preamble S~ | rDestinatinn Address
based on the content and format of Msa No %184 i
Our Served agenCIeS_ FPrecedence; F [R. W P.E |H|:|L|T|NE M ezzage T_l,.lpel i
. Handing Instr. Hix| ARL Number 51T FIVE 0
I m p I emen tatl on. Station of Origir: IKNEF'E Arriving <Location: an <Flight Mo/ T rain B
ARL Message: [ Modete:. Pl#ase arange to meet me there, 1= —
Check: I_ Previous
Place of Ongin: IWTL&,
Time of Ongin: W
Diate of Ongin: IW T Carcel |
*NTS Message Maker (ARL support) e >
Enter the information for "Location”... ﬂ

[
San Jose by

e e e

In’_l.ll’

i

Drate of Origin; Feb 02
— Mezzage ;//
ARL SIXTY FIVE San Jose HA 44 X =]
=

— Signature

Introduction to Out

Feady for MTS meszage entny
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Mission support: Message origination

Requirement: Originate messages
based on the content and format of
our served agencies.

Implementation:

*On-line report builder
 Reports...

Introduction to Qutpost Packet Message Manager

!! Damagehssesment 3.kxt - Notepad

File Edit Faormat Wiew Help

=10 x|

ll."7f7f7f7€7fWﬁﬂ'ﬂ'ﬂ'ﬂ'ﬂ'?f?f?f?f?f?fﬁﬁﬁﬂ'ﬂ'ﬂ'?f?f?f?f?f?fﬁﬁﬁﬁﬁﬁw##ﬁttﬁﬁﬁﬁﬁﬁ

/ Author: Jitn Cherhofer ENGSPE

/ Rewv Date: 29-May-z004
II."1‘1‘1‘1.‘?-‘?-‘******1‘1‘1‘*?-‘?-‘**********##******#***##******
<subj>-ARC D3R 5972

¢

DAMAGE AZZEISHMENT REFPORT: <org>

DATE/TIME: <D=, <T> Message Nunber: <tacidr<msgHs
TOWN: <city:

ADDREZE OR LOT NUMEER: =

SUBDIVISION: =

FROPERTY TYFE: =
DAMAGE-= (DE3TROYED,
DAMAGE DESCRIPTICHN:

MAJOR, MINCE, AFFECTED): =

OWNEER INFORMATICN:

MNAME: =

FHCWE NUMEEER: =

NUMEER OF FEOPLE AFFECTED: =
ADTLTS: = CHILDEEM: =
HANDICALP: = ELDERLY: =

NUMEER OF CONFIRMED INJURIES: =
NUMEER OF CONFIRMED DEATHS: =

OPERATOR: <name> <Cx
STATION TACTICAL: <tacloo:
LR

—-——— End of message ————————————————————————————




Mission support: Message origination

Requirement: Originate messages
based on the content and format of
our served agencies.

Implementation:

*On-line report builder
 Reports... Tags...

Introduction to Qutpost Packet Message Manager

Tag Description
<D>, <datel> mm/dd/yy (5/21/04).
<date2> dd-mmm-yyyy (21-May-2004)
<T>, <time> hh:mm (22:45)
<M>, <msg#> Message Number; from Report Settings
<C>, <call> Call, as entered at the Station ID form
<name> Name, as entered at the Station ID form
<bbs> BBS name; current BBS
<subj>text Places “text” on subject line
<org> Organization; from Report Settings
<city> City name; from Report Settings
<county> County name; from Report Settings
<state> State name, 2 char; from Report Settings
S Province>
<tacloc> ~ Report Variables
<tacid> Mext Meszage Number: W
<textl, 2, 3> Orgarization: |CARES
- City: IEupertinD

CoLirty: ISanta Clara County
/ comment

State/Prov [2 char): IE.-'-‘-.

Tactical Location: |EIIII: R adio Foom
Tactical 1D [3 char]: |Cpdy

Text Wariable #1: IEupertinD OES
Text VYanable H2: I
Text VYanable #3: I

Ok

Cancel




Mission support: Message origination

Requirement: Originate messages Fle Edt Actions _Help

=10 x|

based on the content and format of F__Pt””;' e = OO N
our served agencies. X

Bbs: [WWEHSC-1

Implementation: From: [CUPEOC

To

Subject: [ARC DSR 5972

DAMAGE AZ3EZZMENT REPORT: CARES

DATE/TIME: 12/26/04, 11:40 HMeszage Number: CMV211

TOWH: Cupertino

ADDREZS OF LOT NUMEEER: H

SUBDIVISION: = I

PEOPERTY TYPE: =

DAMAGE-= (DEATEQYED, MAJOR, MINOR, AFFECTED): =
DAMAGE DESCRIPTION:

*On-line report builder -
° ReportS... Tags... PrOceSSing OVNER INFORMATION:

NAME: =
PHONE NUMEEER: =

37 Introduction to Qutpost Packet Message Manager

¢




38

Mission support: Documentation

! Send/Receive Settings
.i‘-.utnmaticnnl Retrieving Feceiving | Eltherl

Requirement: All packet message traffic must

Wwhen Receiving keszages

be submitted to the EOC for disposition.

v Print meszages ta the HF Desket 710C printes

Implementation:

[~ Keepmeszages on BES; do not delete after retieving

[v Play this zound on arival IsuundSE.wav Browsze | Test |

* Incoming message distribution

» Outgoing message printing record
keeping, specify # copies

(1] Cancel

Apply

Introduction to Qutpost Packet Message Manager




Mission support: Message Alerts

Dutpust TNC Message Manager k = IEllﬂ
File Edit Setup Tools Actions Help

Newl Openl Deletel Printl Send,l'Receivel

Requirement: Prioritize traffic
according to the needs of our

- A PO
Served agenCIeS' Identlfy prlorlty U | T_I,Jpel From | To | BBS | Subject | D ate/ Tirme | Sizel
trafflc On Its arrlval . B SYSOF  ALLEOC W6X5... EMERGEMNCY BBS OPER... 02/16/04 16:54 51__.

E i EWFH ALL [EFB-2 SUNMYWVALE HAM FLEAMAR. .. 0813404 1233 2770

] MA5 Mazk Purchaze 12527404 17-41 329

. M 1] ®¥SCEOC CUPED... W6X5... Request EOC Status 12721704 23:49 249

- * F.HEPE MEWUSR  KEFE-2 whelcome o Qutpost 1.3 Maone 1443

I m p I em en tatl O n " ‘ KMHEPE MEWUSR  KEFEB-2 What's Mew in Outpost 1.3 Maone 4108
KMEPE MEWIISR  KEFB-2 WHAT'S MEW!! Requesting ... Mone 1670

. . . Sent KMEPE MEWIISR  KEFB-2 WHAT'S MEW!! Automatically...  Maone 2674

. |dent|fy |nC0m|ng urgent messages bsgs KMEPE MEWUSR  KEFB-2  WHAT'S NEW! MessageAn.. Mone 1445

 Set message priorities for Fle Edt Actons Hel P

outgoing messages prict|  send|  save|  close Urg | | Bul | NTS

Private Meszage
Bbs [KBFEFF—
From: |KMNEFPE

Ta |KRECO —
748

Subject [Cuperting Streams

Een, ﬂ

Marsha is working with the S3anta Clara Water district on getting high water
height markers on all critical waterways throughout the City. This should be
done sometime this spring.

T3, Jim FHNoPE

Introduction to Outpost Packet Message Manager J
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Need more information?

eUser Guide... www.outpostpm.org#documentation
» A complete description of all features, forms, fields, and controls in Outpost

*HOW-TO pages... www.outpostpm.org/howto.html
» Specific How-To’s for the most common tasks performed

*Application Notes... www.outpostpm.org#documentation
« Write-ups with more details on a specific topic.

*Troubleshooting page...
www.outpostpm.org/troubleshooting.htmi

eUsers group...
http://groups.yahoo.com/group/outpostpacket/

Introduction to Qutpost Packet Message Manager
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Thank you

Any Questions?

Introduction to Outpost Packet Message Manager

¢
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