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Outpost Genesis

The Situation...

Santa Clara County Operational Area uses packet messaging
as a backup to California’s internet-based Response
Information Management System (RIMS) for collecting city
status.

For Cupertino ARES (CARES), we have very little packet
expertise because...

« the TNC/BBS command learning curve is too great,
 the frequency of use (drills or hobby) is too infrequent, and
* the interest in packet radio by CARES members is too low

Other cities within the county expressed the same situation.
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Outpost Genesis

Overall Design Goals...

1.

2
3.
4

Hide the native packet environment complexity; shorten the learning curve
Provide an MS Windows-based packet messaging client
Automate the packet message handling environment

Create a program that behaves like your work or home email client...
...Create, send, receive, read, delete, reply to, or forward messages

Support the response efforts and requirements of our local municipalities
and served agencies
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Outpost Genesis

The California environment... @

State OES CA State OES

Three CA state regions Coastal Region ) (' Inland Region
Counties Op Area/SC . Op Area/SF ) Op Area/Napa

Local Level

oo @) 6. @) 6

cities

\2.
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Outpost Genesis

Environment

outpost | | 4

Co-exist within a packet
messaging network.

[
Automate the manual things / =1y
tation

we do today to send and
receive packet messages. Terminal

emulator| | [§T7

outpost | | Laa
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What is Outpost?

General Outpost Features

« Message Management
» Multiple message folders
» Supports the three primary message types: Private, NTS, and Bulletins
» Text Formatting in a free-form message window
* NTS Message Maker with automated ARL message support
* On-line report builder using report templates
» Supports Urgent message, Delivery and Read Receipts

« Send/Receive Session Management
» Supports Serial, AGWPE, and Telnet interfacing to a BBS
» Automatically controls the sequence for initializing the selected interface, connecting to,
and sending messages to and retrieving messages from the BBS

« Configurations and Setups
* BBS, TNC, and Interfaces — manages a list of BBSs & Interfaces
» Message Retrieval — choose the message types ti be retrieved
» Send/Receive automation — 3 ways for automatically initiating BBS sessions

Outpost Packet Message Manager 2.0.4




What is Outpost?

=T
File Edit Setup Tools __dchiars  Help
NEWI( Gpenl ) Deletel Printl Send,l'FlE:ceivel
Folder List

I Tra U | Tvpe | Frdm | To | BES | Subject | Date/Time | Size |

2 ALLEOC 'WEXS5... EMERGENCY BBS OPER... 02/16704 16:54 51...

ALl F.BFB-2 SUMMNYWALE Hikd FLEAMAR. . 08/13/04 1239

F.EFE-2 HA5 kMask Purchase 1242104 11:41 329

Out Tray CUPED... WEX5 .. Request EOC Status 1221704 2349 249
HMEWUSH  KEFE-2 Welcome to Outpost 1.3 M ore 1443

K hEPE RIEWAICE  KEER.? Wil =be Blans in Cbrest 13 [P A1no

N95 Mask Purchase - Packet Message
Edit Actions

Sent -
Mzgs File

Help

_ 1Ol x|

Print Reply Faorward Delete Close

Expire

Archive Bulletin Mezzage

Bbs: KGBFB-2

From: KMNGFE

To: CARES
Subject: M85 Mask Purchase

Sent: 12/21/04 11:41

[Msz#43 12/21/04 11:41 FROM KNEPE TO CARES
|5“E”'3f35“'tE SURJECT: N95 Mask Purchase
PATH: KGFB

21l Packet—-enabled CARES menbers,

per mask for CARES members.

regards,
Jim EMN&FE
Outpost Pac

Those CARES members interested in purchasing N95 masks as described by
Marsha, please let me know. We will be doing & bulk purchase at & cost of §1

P




What is Outpost?

Mission

The Outpost Packet Message Manager program supports the
Emergency Communications Packet User community with a
contemporary amateur radio packet messaging client that allows
users to focus on the message, and not the medium.
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Outpost Evolution

History

« Commenced Development... November 2002
« v0.95; Beta Release... May 2003
 v1.0; First Release... October 2003

* v1.1; enhanced look and feel... March 2004

* v1.2; on-line reports, MSYS support... May 2004

« v1.3; collaborative messaging... December 2004
« v2.0; AGWPE and telnet support... June 2005

v2.0.4; NTS extensions, other enhancements... February 2006

Outpost Packet Message Manager 2.0.4




Contributive design

Outpost Evolution

* v0.95; First Beta Release, May 2003

» Jerry KF6GAC... need BBS access through a digipeater
« Jim KBOMMC... Different TNC support

e v1.0; First Release (+21 enhancements), October 2003
e v1.1; enhanced look and feel (23 enhancements), March 2004

 Don KODEB... requested a report builder
» George WOGWHP... add MSYS BBS support, BBS Message Filtering
o William VE3WPJ... automatically print message on receipt

 v1.2; on-line reports, MSYS support (+13 enhancements), May 2004

o Larry KE6AGJ... add urgent message flag
» George WIO9GWHP... add Hierarchical Destination address support
o Art N9ZZK... add AEA232 PBBS support

e v1.3; collaborative messaging (+26 enhancements), December 2004

* Debbee KF6BKR... Single keystroke controls

» Bill VE7QC... add Telnet support

» Larry KEGAJG... send a Read Receipt regardless of what is requested

* Art N9ZZK... do not display logon form to accommodate automatic logon
 v2.0; AGWPE and telnet support (+21 enhancements), June 2005

 v2.0.4; NTS extensions, other enhancements (14 enhancements), February 2006 ‘3
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Features tend to align to...
Outpost Evolution

Environment: Definition: the situation in which we find ourselves.

Each situation is different... how do we adapt the
tools we use to our environments?

Policy: Definition: a definite course or method of action.

In a community of packet users, what policies do we
adopt to ensure order, consistency, and efficiency in
what we do?

Mission: Definition: the task with which we are charged.

How do we support our served agencies in their
efforts to minimize loss of life and property, and speed
the recovery?

3
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Our Environmental situation

 What BBSs do we use to pass messages among ourselves?

 How far away is the BBS?
 \What interface methods can | use to access the BBS?

 What is my computing environment?

Outpost Packet Message Manager 2.0.4
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Elements of a packet operating policy

N o O kW DR

All stations will identify with a tactical call sign
All messages are sent as private messages

All messages are uniquely identified

All messages are as short as possible

All stations will poll the BBS on a periodic basis
All stations will poll for specific message types

All message traffic becomes part of the official event
documentation package

Outpost Packet Message Manager 2.0.4
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Mission support

« Understanding the mission and purpose of the agencies we
serve.

* Ensure our mission supports our served agencies.

 What our served agencies need from us...
*Message traffic
eDocumentation
«Audit trail

Outpost Packet Message Manager 2.0.4




Policy #1: Tactical Calls

Implementation #1

~10l x|
BES Name | BBS Prompts | BBS Commands | Message Famatting |

Definition: a call sign that identifies a tactical %
location; is operator-neutral allowing the ~ Prompts
operators to change, without having the S fressc > B Tt B e
assignment name change. TacticalCal |
Implementation #1: e

. M =g Prampt: |
Supports modified AAARE BBS; connect with Advanced
FCC call, prompts for a Tactical Call Uriqe e il the BBS ofer Dutpoe
In Santa Clara County, cities are assigned T displayedlby I
Tactical Calls like these: (ECENES @ MESSaaei [0 e >

Default |

« CUPEOC City of Cupertino
« MTVEOC City Mountain View 0K Cancel | ool

e SJCEOC City of San Jose
e XSCEOC Santa Clara County EOC

Works great!... but relies on a very old HW
and OS platform.

Outpost Packet Message Manager 2.0.4




Policy #1: Tactical Calls

Implementation #2 4 for v2.0.6
Planne -Iof x|
|dentification
Definition: a call sign that identifies a tactical |
location; is operator-neutral allowing the Legd
operators to change, without having the UserCallSign: — kwePE |
assignment name change. Userame: [

T actical

Implementation #2:

[+ 1Jze Tactical Call far all BES interaction [EMERGEMCY MODEE

No readily available and supported BBS Iﬂctiﬁ:iﬁ:‘figw [cuEac
i 1 achca el unerting
offers native support for tactical calls. =

The v2.0.6 approach supports most BBSs;
connect with the Tactical Call; Outpost
manages the legal identifier.

(] Cancel Apply

For the Santa Clara County Hospital System,
hospitals are assigned Tactical Calls such
as:

1IMVECH Mountain View El Camino Hospital
1PASMC Palo Alto Stanford Medical Center
1SJVMC San Jose Valley Medical Center
1SJGSH San Jose Good Samaritan Hospital

Outpost Packet Message Manager 2.0.4




Policy #1: Tactical Calls

Implementation #2 1CUEOC>WBSJC-1: <<C>>:

Definition: a call sign that identifies a tactical Hello Jim, _

. . . Welcome to The San Jose EOC Mailbox
location; is operator-neutral allowing the WESIC >
operators to change, without having the

. 1CUEOC>W6SJC-1: <<I01>>:
assignment name change. LM

Implementation #2: W6SJC-1>1CUEOC: <<I11>>:

. ***: Nothing found
Is It Iegal’7 *** . TO Field Filter is set to:- [ *]

. . W6SJC >
*AX.25 extended address field contains LCUEOCSWES)C.1: <1255

source and destination call sign B

Y ” W6SJC-1>1CUEQOC: <<I22>>:
» Outpost uses the TNC’s “my call” command Ts i

to set the Tactical Call as the station WESIC1>1CUEOC: <<Doo.

identifier. 1CUEOC>W6SJC-1: <<I23>>:
< StationID=KN6PE, TacCall=1CUEOC, Cupertino OES

* The selected Tactical Call needs to be a 1CUEOCHN6SIC-1: <<I33>>;
sufficiently valid call sign to “fool” the BBS’s
call sign checking logic

1CUEOG>W6SJIC-1: <<I43>>:

1CUEOC>W6SJC-1: <<UA>>:

» Outpost sends a “Legal Identifier String” that
satisfies FCC Part 97.119

Outpost Packet Message Manager 2.0.4




Policy #2: Send Private Messages

=
| New Messages]| Replies/Fowards | Tracking | Deleting]
Policy: Private messages are addressed to a N S
specific station and retrievable only by that @ Set dafaul to PRIVATE
station. Private messages should be sent £ SRt e BHEETIN -
.. [~ Default Destination [Call Sigr ar T actical Call)

when the message is intended for one other 5 i Mossags Number 1o Subiec Line
station.
Implementation:
* A Private message policy contributes to

lower channel traffic by ensuring only the

intended station retrieves the message.
» Option to set the default message type to

either private or public. - e e

» Option can be overridden at message
create time.

Outpost Packet Message Manager 2.0.4



Policy #3: Unique Message ldentification

-l

= Setti% Up & hew meszage

Policy: Each packet message sent within the Ay

operational area must be uniquely identified. D nai (Call Sign or Taetical Cal

Replies to messages must reference the Q. #ddMessage Numbe 0 Subiect Line

message identifier. x|
] ~Repart Variables

Implementation: Next Mossage Numbed rar

ight: | Cuperting OES

* Unigque identifiers are generated by each
Outpost station based on the entered
Report Settings

icAl Location: IEuertir‘u:u EQC R adio Room

iofl 1D [3 charl 1@ prly

actic:al T Ted: |Cuperting OES

*When enabled, the next “Message Number”
or “Tactical_ID + Message Number” is
placed in the subject line.

=10l x|

Mew Packet Message
File Edit Actions Help

* Subject line can be appended to
. Printl Sendl %‘:wel/ Deletel Close Urg | Pt |
or overwritten at message create  ——="—— Cancel
time. —

Bbs: [KESJC-1 /

From: KNEPE/
Ter //

Subject: |CUP190: Availability of N95 Masks

ol
e &
»

Outpost Packet Message Manager 2.0.4




Policy #5: BBS polling period

. Send;/Receive Settings -0l x|

Automation Fletrievingl Receiving | I:Itherl

Policy: Each packet station should poll the - Automation
BBS at a rate SUffICIGﬂt fOr tlmely message :: Mo Autamation. Initiate each sendieceive ses.tsiur;1maaan9L;ally.

1 H H H * Scheduls & send/recerve ever e [1-
retrieval without creating excessive channel - Sehose  sniccdve . [ qr T[T miues post e ho
con g eStI on. [~ Send a message immediately when it iz camplete.

Implementation #1.

« Example: Santa Clara County has about 15
stations and 3 BBS access frequencies. [

* A periodic polling every “X” minutes is
established and allows for unattended =
operation.

Cancel

» Consideration should be given to...

» the number of stations requiring access
to the BBS on a given frequency, and

» the phase of the emergency (for
instance: heavy traffic: longer period...
light traffic, shorter period).

Outpost Packet Message Manager 2.0.4
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Policy #5: BBS polling period

Policy: Each packet station should poll the
BBS at a rate sufficient for timely message

retrieval without creating excessive channel
congestion.

Implementation #2:

« Example: Santa Clara County Hospital has
14 regional hospitals and 1 BBS access
frequency.

* One or more specific polling slots (minutes
within an hour) are assigned to each
hospital packet station.

e Considerations...

e all PC clocks need to be set to the same
time (voice net coordination).

« Quality of the connection (extent of
retries)

Outpost Packet Message Manager 2.0.4

!Sendfﬂece'we Settings k il
Autornation | Retrieving I Receiving | Other |
— Automation
" Mo dutomation. Initiate each send/receive session manually.
" Schedule a send/receive every |10 minutes [1-933).
' Schedule a send/receive 2 'W Fites past the hour.
[~ Send a meszage immediately when it is complete.
0k, Cancel Apply
Station minutes past the hour
1MVECH 15 30 45
1PASMV 16 31 ‘
1SJvMC 21 36 51
1SJGSH 14 29 44 59
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Policy #6: Poll for message types

Send/Receive Settings

Atomation  Retrieving | Heceivingl Eltherl

Policy: All stations will poll for specific

— Retrigve these Meszages

message types. This approach also reduces T —
Channel CongeStlon [~ Retriewe NTS Messages.

[v Retieve New Bulletins

Im plementatlon [T Retrieve Selected Bulleting
» Select the message types that will be sent s JfostT  fJaLLeoC
. . . Filter #1 Filter #2 Filter #3 Filter #4 Filter #5
within your operational area | | | | |

. anate messages between 2 Statlons Filter #E Filker #7 Filter #2 Filker #9 Filker #10

[T Skip [do nat retrieve] Bulleting | sent to the BES.

« NTS messages: standard ARRL protocol

» Bulletins: all broadcast messages

« Selected Bulletins: specific messages oK Cancel

Apply

found on a public bulletin board

Outpost Packet Message Manager 2.0.4
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Policy #7. Documentation

I {)utpﬂst Packet Message Manager
| File Edit Setup Tools Actions Help
Mew Message Ctrl+M

Policy: All message traffic becomes part of the = sawess.. s [
official event documentation package. p, A

Deletel Printl |

Export r All Folders...

Import

Delete All Messages /

| BES | Subject
KMEPE-T  Diill Acti
KMEPE-1  RT tesT
KEFE-2 w2146

Implementation:

* Message archiving... Change Folder : CARES ~ KNBPE-  Dill Res
e e om o

« Save All: writes a single text file of all Print Setup, AL KGFB2  Weloo

. . o E gl ]

messages, with embedded Form Feeds Bxit ALL K6FB-2  Net Pr

| TMTECH KMGPE KMGPE-5 ECH12

. . TMTECH FKMEFE KMEFE-G ECH12E

« Archive: writes one or more folders to an /-I I wTEen vuenr vuenr e cenas

Outpost archive file. Can be re-imported
later if required

* Message audit report (ER #416)

Outpost Packet Message Manager 2.0.4
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Mission support

« Understanding the mission and purpose of the agencies we
serve.

e Ensure our mission aligns with our served agencies.

 What our served agencies need from us...
*Message traffic
eDocumentation
«Audit trail

Outpost Packet Message Manager 2.0.4




Mission support: Message origination

=01 x|

File Edit Actions Help

Requirement: Originate messages pive|  send|  save|  close Urg| Pt | Bul | NTS
baSEd on the COntent and format Of Frivate Meszage; Delivery Receipt Requested
our served agencies. Bbs: [WEXSC-1
. From: |CUPEQC
Implementation: Ter [iacEOC
Subject: |Status of Cupertino EQC

* Direct entry with cntl-Tab

The following operating positions are staffing at the EOC: ;I
formatting | |

Director Emergency Serwvices Diawve Enapp T-1234

Plamning/Intel 3ection Eob Enight TI7-2345

Logistics Section Een Smith 777-3456

Operations Section Bill Wright 777-4567

Finance Section Trudy Collins T77-5678

A1]1 phone rmambers are in the 405 area code,

Jim 0 EN&FE

Outpost Packet Message Manager 2.0.4




Mission support: Message origination

E4 Microsoft Excel - Shelter Requirements.xls

J File Edit “iew Insert Format Tools Data Window Help

Requirement: Originate messages | pgao/ @R s bR o-c (@ > £ 24 [l 8 o
based on the content and format of EE w0 -BzUEE=E S %, B9 EE| -
our served agencies. A= =| ftem Nurrber
A | B [ ¢ [ b | E [ F | &
Im p|em entation: 1 |item Num Description On Hand Units Oty needed Req Date Req Time
2z 1 cots a0 ea 25 18-Mar 18:00
3 2 blankets 45 ea 15 18-Mar 18:00
4 3 water, 12 oz hottles 200 bottles 100 19-M ar 12:00
] 4 First Aid kits 3 kits 12 ASAP
b 5 Toilet papet A0 ralls 250 19-Mar 12:00
. Cut_and_paste frOm Other aan 7 B tooth brushes 10 ea Al ASAP
1o x| ASAP
File Edit Actions Help Emar Egg
Printl Sendl Sa\-'el Closel Ulgl Pt | Bul | NTSl 1B:|"-.-"|:: 1E||:||:|.

Urgent, Private Mezzage

Bbs: WEMSC-1

Fram: |CUPEQC

To: [KSCEQC
Subject: |Shelter Material Reguirements

Fleaze send the following material to out shelter: 1=
Iten Number Dezcription On Hand Units 0ty needed Req Date
Feq Tine
1 cots 30 ea Z5 15-Mar 1&:00
2 hlankets 45 ea 15 18-Mar 1&:00
water, 12 oz hottles 200 bottles 100 19-Mar 1=:00
4 Firast aid kits 3 kits 1z L3AF
SI Toilet paper 50 rolls 250 19-Mar lz:00
& tooth brushes 10 ea L0 LBAP
7 tooth paste 5 ea 55 ASAT /) -
] note pads 0 ea 25 19-Mar 18:00 | b
9 pencils 0O ea 25 19-Mar 15:00
IlIZI HRE 10 300 18-Mar 1&:00
Outpost Packet Message Manager [
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Mission support: Message origination

NTS Message Maker |

Requirement: Originate messages
based on the content and format of
our served agencies.

Implementation:

*NTS Message Maker
 Create...

28 Outpost Packet Message Manager 2.0.4

File Edit

.-’-'-.FILMsgl Eheck| Save |ElearMsg| Eanu:ell

— Preamble

bzg Mo |1 a3
Precedence: IH_ IR, P, E]
Handling Instr: H><|

Station of Origin: IKNEP‘E

ABL Message: [

Check: I_

Place of Origir: Il:upertinu, Ca

Tirme of Origir; |22;1 3

Drate of Origir: IFEI:. 0g

— Destination Addresz

Mame: IDave Larzan

Call Sigr: |
Address: |53EI4 Eazt Ranch Road
City: |SM:FM-‘«MENTEI

StatedFrow: ID’ﬁ. Zip/Postal: IEIEBEE

Phone Mo |915 |555 |1212

— Meszage

Cannot attend the meeting this week.
advise the repeater committee that the project is almost complete.

All airports are closed. Pleaseﬂ

[

— Signature

|Jim KMEPE

| Ready for NTS meszage entiy




Mission support: Message origination

NTS Message Maker |

Requirement: Originate messages
based on the content and format of
our served agencies.

Implementation:

*NTS Message Maker
 Create... Check...

29 Outpost Packet Message Manager 2.0.4

File Edit

.......................

ARL Msg 1

Check i ) Save |ElearMsg| Eanu:ell

— Preamble L

kzg Mo |1 a3
Precedence: IH_ [R."w. P E]
Handling Instr: HXI

Station of Origin: IKN EPE

ABL Message: [

Check: I?

Place of Origir: IEupertinD, Coy

Tirne of Origin; |22;1 3

Date of Origit: IFel:. 0E

— Destination Addresz

Mame: IDave Larzan

Call Sigr: |
Addresz: |53EI4 Eazt Ranch Road
City: |SﬂEHﬁMENTD

State/Frow; IE.l’-‘-. Zip/Postal: IEIEBEE

Phone Mo |915 |555 |1212

—Meszage

Cannot attend the meeting this
week X Rl]l airports are

closed X Please advise the
repeater committee that the project

K I

— Signature

|Jim KMEPE

| bezage looks good!




Mission support: Message origination

NTS Message Maker |

File Edit
. L. ARL Mzg | Save lear k=g Cancel

Req uirement: Orlgmate messages ~Freamble D | -Dlestinati.:n Aelihess

based on the content and format of Msg Nor I Name:  [Dave Larsan

our served agencies. Precedence:  [R [ W.P.E) CalSign: |

. . Handling Instr: HXI Address: |53EI4 Eazt Ranch Road

Implementation: Station of Drigin: [KNEPE | City: [SACRAMENTO
ARL Message: [ State/Prow: IE Zip/Postal |95325
Check: N PhoreNo: [316  [555 | [1212
Place of Origir: IEupertinD, Coy
Time of Originc.~ [2213

=101 x|

File Edit Actions Help

L NTS Message Maker Printl Sendl Savel Deletel Closel Urg Pt | Bul | MTS
 Create... Check... Save  N&Hesae
Bbs: |KMEPE-1
Fram: |KMEPE j

To: |95325@MNTSCA
Subject: |QTC 1 R SACRAMENTO CA (916-555)

Hr 183 E EN&FE 23 Cupertino, CAR 22:13 Feb 06 =
BT

Dave Larson

5304 East Ranch Road

SACEAMENTO, CR 95825

{916)555-1212

BT

Cannot attend the meeting this

week X All airports are

closed X Please advise the

repeater committee that the project 2 -
iz almost complete. V
BT o
Jim EN&PE .:J

Outpost Packet Message Manager 2.0. |
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Mission support: Message origination

5

File  Edit

ARL M=g \Eheck | Save |ElearMsg| Cancel |

Requirement: Originate messages ~Preamble | Destination Address
based on the content and format of Msg Mo %94 i
our served agencies. Precedence: R (RLW.P.E [ROUTINE Message Type | |
. Handling Inztr; HKI ARL Mumber ISIXTY FIVE B
Implementation: Station of Origir: [KNEPE Artiving <Location> on <Flight Na/Train [ |
ARL Message: [ Modetc:. Plgase arange to meet me there, | & -

Pl I_ Fresvious |
Place of Origir: II:quertT,Dl'-.
Tirne of Origin;: W
D ate of Origin;: IW

Apply | Cancel |
ARL M Infi ti x
*NTS Message Maker (ARL support) e !
Enter the infarmation for "Location”... ﬂ
Cancel |
[,
San Jose Wy
= I(_I.Ir
Drate of Origin; Feb 02
— Meszage ’//
RRT. SIXTY FIVE San Jose HL 44 X ;I
= =
— Signature
Outpost Packet Me I
| Feady for MTS meszage entry




Mission support: Message origination

Requirement: Originate messages
based on the content and format of
our served agencies.

Implementation:

*On-line report builder
 Reports...

32 Outpost Packet Message Manager 2.0.4

=10 x|

E'. Damagehssesment 3.kxt - Notepad
File Edit Faormat Wiew Help

ll."7f7f7f7€7;7;ﬂ'ﬂ'ﬂ'ﬂ'ﬂ'ﬂ'?f?f?f?f7;7:ﬁﬁﬁﬂ'ﬂ'ﬂ'?f?f?f?f?f?fﬁﬁﬁﬁﬁﬁﬁ##ﬁttﬁﬁﬁﬁﬁﬁ F

£ huthor: Jim Cherhofer EMNGPE

/ Rewv Date: 29-May-z004
II."1‘1‘1‘1.‘?-‘?-‘******1‘1‘1‘*?-‘?-‘**********##******#***##******
<subj>-ARC D3R 5972

¢
DAMAGE AZSEISMENT EREPORT: “orgx>

DATE/TIME: <D=, <T> Message Nunber: <tacidr<msgHs

TOWN: <city:

ADDREZS OFR LOT NUMEER: =

SUBDIVIZICON: =

FROPERTY TYPE: =

DAMAGE-> (DESTROYED, MAJOE, MINOE, AFFECTED): =
DAMAGE DESCRIPTICN:

OWNEER INFORMATICN:

MNAME: =

FHCWE NUMEEER: =

NUMEER OF FEOPLE AFFECTED: =
ADTLTS: = CHILDEEM: =
HANDICALP: = ELDERLY: =

NUMEER OF CONFIRMED INJURIES: =
NUMEER OF CONFIRMED DEATHS: =

OPERATOR: <name> <Cx

STATICH TACTICAL: <taclock

AR

—-——— End of message ————————————————————————————




Mission support:

Requirement: Originate messages
based on the content and format of
our served agencies.

Implementation:

*On-line report builder
 Reports... Tags...

Outpost Packet Message Manager 2.0.4

Message origination

Tag Description
<D>, <datel> |mm/dd/yy (5/21/04).
<date2> dd-mmm-yyyy (21-May-2004)
<T>, <time> hh:mm (22:45)
<M>, <msg#> |Message Number; from Report Settings
<C>, <call> Call, as entered at the Station ID form
<name> Name, as entered at the Station ID form
<bbs> BBS name; current BBS
<subj>text Places “text” on subject line
<org> Organization; from Report Settings
<city> City name; from Report Settings
<County> C NNty namea: fronm RPannrt Qattinne
<state> T

_ — Repart Yariables
<province> Nest Message Number: [717
<tacloc> Organizalion: [CARES
<tacid> City: [Cuperting
<textl, 2, 3> County: |Santa Clara County
— State/Prov (2 char} [C&

Tactical Location: |EOC Fadio Foom

/ comment Tactical ID (3 char): [Crv

Text Wariable #1: IEupertinD OES
Text VYanable H2: I
Text VYanable #3: I

k. Cancel




Mission support: Message origination

=10 x|
Requirement: Originate messages Fle Edt Actions _Help

based on the content and format of F__Pt””;' e = OO N
our served agencies. X

Bbs: [WWEHSC-1

Implementation: From: [CUPEOC

To
Subject: [ARC DSR 5972

DAMAGE AZ3EZZMENT REPORT: CARES &

DATE/TIME: 12/26/04, 11:40 HMeszage Number: CMV211

TOWH: Cupertino

ADDREZS OF LOT NUMEEER: H

SUBDIVISION: = I

PEOPERTY TYPE: =

DAMAGE-= (DEATEQYED, MAJOR, MINOR, AFFECTED): =
DAMAGE DESCRIPTION:

*On-line report builder -
° ReportS... Tags... PrOCESSing OVNER INFORMATION:

NAME: =
PHONE NUMEEER: = LI

Outpost Packet Message Manager 2.0.4
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Mission support: Documentation

Send/Receive Settings
.i‘-.utnmaticnnl Retrieving Feceiving | Eltherl

Requirement: All packet message traffic must

Wwhen Receiving keszages

be submitted to the EOC for disposition.

v Print meszages ta the HF Desket 710C printes

Implementation:

[~ Keepmeszages on BES; do not delete after retieving

[v Play this zound on arival IsuundSE.wav Browsze | Test |

* Incoming message distribution

» Outgoing message printing record
keeping, specify # copies (ER #521)

(1] Cancel

Apply

Outpost Packet Message Manager 2.0.4




Mission support: Message Alerts

Dutpust TNC Message Manager k = IEllﬂ
File Edit Setup Tools Actions Help

Newl Openl Deletel Printl Send,l'Receivel

Requirement: Prioritize traffic
according to the needs of our

- A PO
Served agenCIeS' Identlfy prlorlty U | T_I,Jpel From | To | BBS | Subject | D ate/ Tirme | Sizel
trafflc On ItS arrlval . B SYSOF  ALLEOC W6X5... EMERGEMNCY BBS OPER... 02/16/04 16:54 51__.

E i EWFH ALL [EFB-2 SUNMYWVALE HAM FLEAMAR. .. 0813404 1233 2770

i M35 Mazk Purchaze 12527404 17-41 329

. M 1] ®¥SCEOC CUPED... W6X5... Request EOC Status 12721704 23:49 249

- * F.HEPE MEWUSR  KEFE-2 whelcome o Qutpost 1.3 Maone 1443

I m p I em en tatl O n " ‘ KMHEPE MEWUSR  KEFEB-2 What's Mew in Outpost 1.3 Maone 4108
KMEPE MEWIISR  KEFB-2 WHAT'S MEW!! Requesting ... Mone 1670

. . . Sent KMEPE MEWIISR  KEFB-2 WHAT'S MEW!! Automatically...  Maone 2674

. |dent|fy |nC0m|ng urgent messages bsgs KMEPE MEWUSR  KEFB-2  WHAT'S NEW! MessageAn.. Mone 1445

o i
e Set message priorities for File Edit Actions Help J—

OUthlng messages F‘rintl SEndl Savel Clu:usel Urg wt | Bul | TS

Private Meszage
Bbs: [KEFEF——o
From: |KMNEFPE

Ta |KRECO —
748

Subject [Cuperting Streams

Een, ﬂ
Marsha is working with the S3anta Clara Water district on getting high water

height markers on all critical waterways throughout the City. This should be

done sometime this spring.

T3, Jim FHNoPE

Outpost Packet Message Manager 2.0.4 J
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Users are critical to Outpost’s success

1. Find and report bugs
2. Best source of enhancements

3. Come up with creative ideas on using it
« Windows '95

e zip files!

[ -
\
Outpost Packet Message Manager 2.0.4 ‘1
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What's Next

V2.0.6, Summer 2006

 Enhanced Packet Network Support
 KA-Node, NET/ROM routing
e Generic Tactical Calls

V2.1
e Attachments

* Winlink client support

Outpost Packet Message Manager 2.0.4
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For more information

Send inquiries to...
Jim Oberhofer, kn6pe@arrl.net

Visit the Outpost website...
http://www.CupertinoARES.org/projects/outpost

Or, Google... outpost packet

Outpost Packet Message Manager 2.0.4
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‘)

Questions?

Outpost Packet Message Manager 2.0.4
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