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Overview

Outpost Packet Message Manager

What is Outpost?

A Windows-based packet messaging client

Supports ARES, RACES, and other amateur radio emergency response
teams and their need to pass digital traffic

Helps automate the packet message handling environment

Manages all message-handling between you and the BBS

Lets you read, delete, create, reply to, or forward messages back to the BBS

Outpost Packet Message Manager 2.2.0




Overview

Outpost Packet Message Manager

Why use Outpost?
 Leverages the existing packet hardware, network, and BBS
Infrastructure
» Uses your existing TNC and packet radio equipment
« Compatible with many existing BBSs and TNC PBBSs
» Only your packet client (end-user program) changes
 Hides the complexity of the packet operating environment
» Similar look and feel to contemporary email programs
» Shorter learning curve for packet operations
 Allows users to... “focus on the message, not the medium”

 Implements most local emergency management policies for digital
communications

« Still under active development based on user requests and on-going
alignment with the Outpost mission

3
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Overview

Outpost Packet Message Manager

Mission

The Outpost Packet Message Manager program supports the
Emergency Communications Packet User community with a
contemporary amateur radio packet messaging client that allows
users to focus on the message, and not the medium.

Goal

Help get local ARES/RACES teams on the air with digital
messaging using their existing hardware and BBS infrastructure.

Outpost Packet Message Manager 2.2.0




Overview

Outpost Packet Message Manager

Feature highlights

e Message support
 supports Private, NTS, and Bulletin messages
« text formatting in a free-form message window
 NTS Message Maker with an ARL message wizard
» On-line report builder
 Send/Receive Session (connection) control
 supports Serial, AGWPE, and Telnet interfacing with over 20 PBBS and BBSs
 controls connecting, sending messages to and retrieving messages from the BBS
« Configurations and Setups
* BBS, TNC, and Interface configurations
* message type and retrieval options
 supports 3 ways for automatically initiating send/receive sessions

Outpost Packet Message Manager 2.2.0




Overview

Outpost Packet Message Manager

{)utpast Packet Message Manager o ] B4
File Edit Setup Tools Actions Help

Message support = R ] ]

Folder List In Tray
] | Type | From | Ta | BES | Subject | DatedTime | Sizel

« Familiar email-app look & feel

In Tray

B NEBVHF  ALL KG6FB-2  SUNNYVALE HAME FLEA MA._.  04/02/2007 .. 2854

° Separate f0|derS fOI’ message B SYSOP  ALLEOC  WEMSC-1  EMERGENCY BES OPERATIONS 04/03/2007 1246 1174
FHEFE MEWWLISH Outpozt Knman Limitations, 2.2 04/04,/2007 12:00 4282

KMEPE NEwUSR Wwhat's New in Outpost 2.2 04/04/2007 1200 2854

sto rag e B3 ey KMEPE MEWLISR Wweloome to Qutpost 2.2 04/04/2007 1200 1174

1 XSCEOC CUPEOC 'WBXSC-1 Hequest EOC Status 04/0472007 ... 4282
] C WGP CARES ¥.GFE-2

M95 Mask Purchase 04,/09/2007 20:43

» Clear message identification
(unread=BOLD, urgent=Red)

« Formal message workflow
« BBS and interface setups Do

Mzgz

» Additional settings control Dekied
how Outpost behaves =

Mzgz

Archive

| 7ltems, 75 Total | Station ID: KNEPE ~ TNC: KPC3 - BES: KNEPE 1 000000 | 205835
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{)utpast Packet Message Manager o ] B4

Overview _ _

OUtpOSt PaC ket M essage M anag%i‘ NEWJ) Dpenl Deletel Printl Send;’Receivel

InT ] | Type | From | Ta | BES | Subject | DatedTime | Sizel
el B NBVHF  ALL KEFB-2  SUNNYVALE HAME FLEA MA._.  04702/2007 ... 2854
B SYSOP  ALLEOC  WEMSC-1  EMERGENCY BES OPERATIONS 04/03/2007 1246 1174

FHEFE MEWWLISH Outpozt Knman Limitations, 2.2 04/04,/2007 12:00 4282
KMEFPE MNEWIISR Wihat's Mew in Outpost w2 2 04,/04,/2007 12:00 2854

Creating Messages

. . KHEFE MEWWLISH W'eloome o Outpogt 2.2 04,/04,/2007 12:00 1174
1 MSCEOC CUPEOC WE<SC-1 Request EOC Status 0470472007 ... 4282
« Supports Private, Bulletin, S CEE CUPE O - T LA

and NTS message types Euprtinn Stream—Packet Message 10| x|
Fil= Edit Actions Help
» Message formatting before print|  send|  sawe|  closel Urg| Put| Bur|nTs
Send | ng Private Meszage
Bbs: [l6FB-2
« Set messages to Urgent g S
« Request delivery or read - leele
] Subject: |Cupertino Streams
receipts — =
« Different ways for Originating  |nizn: aukers on ol sravicat sssersars cheougnout the Cirg. Tois should e fam
messages done sometime this spring.
73, Jim ENGFPE
« NTS Message Maker :
[
|
\[ -
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Overview

{)utpast Packet Message Manager o ] B4
Outpost Packet M M er . X
u pOS a‘C e essage anaQCI Newlk Dpenl) Deletel Printl Send;’Receivel
v
Folder List
InT ] | Type | From \ | Ta | BES | Subject | DatedTime | Sizel
nie B NGVHF KGFB-2  SUNNYVALE HAME FLEA MA_.  04/02/2007 .. 2854
V' 1 B SYSOP WEXSC-1  EMERGEMCY BBS OFPERATIONS 04,/03/2007 12:46 1174
I eWI n g I I I eS S ag eS KMEFPE Outpost Known Limitations, 2.2 04./04,/2007 12:00 4282
Out Tray KMEFPE Wihat's Mew in Outpost w2 2 04,/04,/2007 12:00 2854
KMEFE Weloome to Outpost 2.2 04,/04,/2007 12:00 1174
04704 7

KSCEOC Request EOC Status

M35 e 04,09

4282
241

« Supports viewing, printing, I 1
deleting or saving a message | AEEREEESREEIIECT
to a local file

£2007 ...
A2007 243

Windows

Reply

Helm

Print Feeply b Al Forward Delete Close

Bulletin Mezzage

* Reply and Forward message

formatting

Outpost Packet Message Manager 2.2.0

Bbs

From:

To

Subject:

- KEFB-2
KMEFPE
. CARES
M85 Mask Purchase

Sent: 04/03/2007 20:43

=

||le1 Packet-enabled CABRES members,

Those CRARES members interested in purchasing N95 masks as described by Marsha,
please let me know. We will be doing a bulk purchase at & cost of §1 per mask for
CAFES members.

Eegards,
Jim EN&EFE

-
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& | Outpost Packet Message Manager
- HOW-TOs

A40

Qutpost How-To's

The Outpost program does not include any online help. Instead, a series of HOW-TO files are provided with
the application and are available on-line here. See the Qutpost Users Guide for other details.

1. Acknowledge Read, send automatically
2. Create a message

3. Forwarding/Replying to a message

4. KA-Node/Netrom (BPQ) Access

5. Message annunciation

6. Message numbering

7. Message receipts

8. Online reports

9. Printing messages automatically

10. Retrieving messages automatically

11. Retrieving selected bulletins

12. Sending a text file

13. Setting up a BBS

14. Setting up a BBS, Santa Clara County RACES
15. Setting up a TNC

16. Setting up AGWPE

17. Setting up Telnet access

18. Signature, adding to a message

19. Tactical Calls

Outpost Packet Message Manager 2.2.0




Overview

Outpost Packet Message Manager

,f' Outpost Packet Message Manager

Types of controls

 Controls the flow of Send/Receive Sessions
» Sets how messages are created and handled

« Set various data fields to automatically
populate on-line reports and messages

o Set up default Directory Names

« Various Log Settings

* Form sizing Controls

» Separate Interactive Packet Windows for...
« Serial TNCs
« AGWPE
« Telnet

1" Outpost Packet Message Manager 2.2.0

File Edit Setup

Mew

Folder List

....................

Sent
bz

l'l'l ri"-l"l;'..'ﬁ

Tools Actions Help

Send/Receive Settings...
Message Settings...
Report Settings...
Directory Settings...

Log Settings. ..

General Settings...

THC Session Couniter Reset

Empty "Deleted Msgs™ Folder

Reset column widths
Pack column widths
Reset form to normal

Interactive Packet

LILLd

¢
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Automation | Retrieving I R eceiving I Other I

Overview

O UtpOSt PaC kEt M essag e M an ag er Mo Automation. Initiste each send/receive session manually.

i Echedule 3 send/ieceive even |1 5 minutes [1-333).

i~ Schedule a send/receive at ||3 |21 |3|3 |51 minutes past the hour.

[~ Send a meszage immediately when it iz complete.

Send/Recelive Settings x|

« Selects different ways to automate the Automation
message send/retrieve sessions  Rstieve thass Massagel

[+ Retrieve Private Meszages.

] [+ Fetrieve NTS Messages.
» Select which message types are to be» [ Retrisve New Bulltins

retrleved [+ Fetrieve Selected Bulleting,

[asT |Lirus E
Filker #1 Filter #2 Filter #3 Filter #4 Filter #5

| Receiving I Other I

Apply

« What to do with received messages | | ! ! !

Filter #6 Filter #7 Filker $#3 Filter #3 Filker #10

\ [~ Skip [do nat retriese] Bulleting | sent to the BBS.

« Additional controls manage x|
pnnt'ng messages .&utu:umatiu:unl Retrigving  Feceiving | Eltherl
(Other Tab) —When Receiving Mezsages
[vw iPlay thiz zound on arrival: Iinu:u:uming.wav Browze | Test | l | Apply

L3

[T Keep messages on BES; do naot delete after retrieving

Outpost Packet Message Manager 2. - ‘ t’
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Overview

Outpost Packet Message Manager ¢ Sot dafaultto BULLETIN

x|

M e Messagesl Heplies#FnrwardsI Trackingl Deletingl

— Setting up a new meszage

{* Set default to PRIVATE

Message Settings

» Default destinations
« Auto message numbering
* Add a Signature

« Handling replies and forwards

» Set defaults for requesting

message recel pts \ Mew Me&&agesl Feplies/Faonvards Trackmgl Deletingl

« Setting for permanently deleting
messages

Outpost Packet Message Manager 2.2.0

Settings for new messages, includes

/ HEP"ES and Forwards

[T Default Destination [Call Sigror Tactical Call)
v Add Message Mumber to Subject Line

/ Signatures h\,

[+ ilnzert a zignature far KNEPE in all meszages

Regards, a
Jim KMEPE _I
ELC. Cupertino ARES/RACES

x|

f* Set default o FRIVATE faor replies or fonwards

. . Appl
" Set default bo anginal message ype [excludes MTS) for replies or forwards B2

¥ Cloze anginal message on reply or Forward

=

— Tracking Meszages %

[T Always request a Delivery Receipt

[~ Always request a Read Receipt

Auto-Reply

r Autornatically reply to the mesage originator with a Read Receipt after
opening a newly arnved mezsage

Apply
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Overview

Outpost Packet Message Manager

Report Settings

 Message number automatically
increments and populates...

» Subject Line
« NTS Messages
* On-line reports
« Standard report variables automatically

— Report Wariables

Mext Meszage Mumber:
Organization:

City:

CoLnkby:

State/Prowv [2 char):
Tactical Location:
Tactical 10 [3 char):
Tactical T Text:

Text Variable #2:

Text Variable #3:

126

Cupertino ARES/RACES

Cupetino

Santa Clara

Ca,

Sesen Spring Fire Station

a5F

Cupertino OES

ak.

Cancel

replace <tags> in On-line Reports

(described later) Field On-Line| NTS | Message

+ Note where tags are used..__ reports | M. | et
Next Message Number X X X
Organization X
City X X
County X
State/Prov X X
Tactical Location X
Tactical ID X X
Tactical TX Text X
Text Variable #2, 3 X

Outpost Packet Message Manager 2.2.0
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What's new since EmCommWest’'067?

v2.2 6-April-2007 v2.1 7-October-2006

* Telpac support e Tactical Calls

*Enhanced BBS support *BBS Access through KA-Node,
Netrom

* Auto-BBS prompt detect

«Improved message readability *Add Message signature

«Warning notifications « Expanded message printing

*19 other enhancements and defect

«21 other enhancements and defect changes

changes

All release details are up at www.outpostpm.org

Outpost Packet Message Manager 2.2.0
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v2.2 Telpac/Winlink

Outpost Packet Message Manager

Telpac/Winlink

Supports internet email
addressing

Multiple destinations

Supports Reply-to-all for
multi-destination addressed
messages

Handles multiple addresses
to non-Telpac BBSs

No support for attachments

Outpost Packet Message Manager 2.2.0

Mew Packet Message

File Edit Actions Window Help

=10l x|

Print Sendl Sauel Deletel Clusel Urg Pt | Bul | MTS

Frivate Meszage

Bbs: |WETDM-10

From: |KMNGPE

To |KEKP; WAGBFTE; SMTP jimo@mydayjob.com; SMTPvincel@yahoo.net

=

Subject: |FY1: Frequency Change

211, .:J
Just a reminder that W&TDM-10 has moved from 145.090 to 145.030 to support
better link distant packet 3ites through KEKP's BE) Packet Switch.
regards,
jim o ENGEFE I
=
Y
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v2.2 Enhanced BBS Support

Outpost Packet Message Manager

(888 Name | B85 Pronpts | 685 Commands | 285 Fatn |
BBS setups 8BS Name
e BBSs BBS Name:  [WESJC ~|
BBS Name

Connect Mame: IWESJ C-1
BBS Prompts

Description: {5 an Jose Races BES, 145.050, FEFBE =« |

BBS Commands Linux implementation
*BBS Path BES Type =
s Let Outpost determine the BES and set up the praompts Mew
i User defines the BBS prompts
Delete
NOteS ‘e / M aon- dentifving BB S=
. e . { AMN4RE BBS
* AUtO-Identlfles the BBS by readlng ~ AM4RE BBS with Tactical Call Customization
the SID
» Knows of or figures out the BBS
PrOmptS ak. Cancel | Aol

« Special handling for non-
identifying BBSs

Outpost Packet Message Manager 2.2.0
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v2.2 Enhanced BBS Support

Current list of supported BBSs (26-April-2007)

PBBSs (Firmware-based, BBSs (Software- Support requested
TNC resident) based) and pending
KPC3, KPC3+ AAARE KPC35.1
KPC9612 F6FBB MFJ-1274
KAM, KAM-XL, KAM-98, MSYS OpenBCM
KAM Plus NOARY JNOS

Data Engine (Kantronics) DXNET TNOS
PK-88, PK-232 Telpac/Winlink

DSP-232 WORLI

MFJ-1270x

MFJ-1278

eSee http://www.outpostpm.org/bbs/ for...

*Updates to the list of supported BBSs
Instructions on how to get your BBS supported

18 Outpost Packet Message Manager 2.2.0
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B select a BBS

Outpost Packet Message Manager

BBS setups

e BBSs
-BBS Name
*BBS Prompts

— Promptzs

BES Command Prompt: I

ze default commard| prampt for text

¥ | displayed after Dutpost sends a
meszage [FECOMMERDEDY:

Iz default commard| prampt for test

¥ dizplayed after Dutpost receives a
meszage [HECOMMERNDED):

B Select a BBS x|

«BBS Commands BES Mame | BES Prompts  BBS Commands | BES Path | [
*BBS Path \—Enmmands

A

send Private:
Send Bulletin:
Send NTS:

List Mine:

List Bulletin:

List MTS:

List Filkered:
Fead Mezsage:
Delete Meszage:

Bye { Log off:

B
T

=

T

*
R
.
B

T

Outpost Packet Message Manag

aE. | Cancel Apply

Al




v2.2 Enhanced BBS Support

Outpost Packet Message Manager

T T T T ——— T T

4 | | ] 2 af I'SA Filans HACK: ;“-5.'[5,.:,-:.'.:'\.-‘-:.
File Edf View Actions ‘Windows Help
Head ers & Trallers Print Reply Feplyito &l Forward Delete C
Frivate Meszage
[ ]
Headers are captured and e :
stored separately. E o WETDH
: : Ta: KNBPE@WAXSC
[ ]
Trallers are deleted (Smgle Subject: RE: CUP120:\tate of ISA Flans
line separator at message
Jim,
end) thanks for the information. This will help & lot when we get into t
Eegards,
Een
Facket Header
""?Drlglﬂal ) [— - WETDM @ W&XSC
Fr“m; KNeEE To : ENGDE @ WEXSC..#NCA.CA.USA.NOAM
0 WotiM Date - 070427/1520
Sent: 4/27/200 Iuogid - DN 621@WEXSC $&21 WEXSC

Subject: CUP12 [ lsuhject - RE: CUP1Z0: State of ISA Plans

Outpost Packet Message Manager 2.2.0 J ﬁ




v2.1 KA-Node/Netrom Access

Outpost Packet Message Manager x|

BES Mame I BES Frompts I BBS Commands BES Path |

21

BBS setups

e BBSs
BBS Name
BBS Prompts
BBS Commands
*BBS Path

Notes...
« Direct: from your station to the BBS

* Digipeat: one or more digipeater
stations between you and the BBS

« KA-Node/Netrom: one or more
nodes between you and the BBS

Outpost Packet Message Manager 2.2.0

—Access method

" Direct to BBS

™ ia digipeater(z): |

[enter digipeater names zeparated by commaz]

o KA-NODE MNetrom Access Create/Update Path |

R

k. Cancel

Apply




v2.1 KA-Node/Netrom Access

An Example

The K6AB-1 BBS is accessible only through 2 Nodes:
1. W6TDM-3, a BPQ Packet switch with 3 radio ports
2. K6KP-7, a KA-Node

™
~ 8
4 sV
S
a >/ > \/
N —V
KNG6PE W6TDM-3 K6KP-7 K6AB-1
Outpost BPQ Switch KA-Node F6FBB BBS
145.050 Port 1 = 145.050Mhz 223.660Mhz  223.660Mhz

Port 2 = 223.660Mhz
Port 3 = 440.000Mhz

22 Outpost Packet Message Manager 2.2.0




v2.1 KA-Node/Netrom Access

An Example
x
1St NOde . BPQ SWltCh Mode Mumber: 142 % Mext
Mode Mame: W Previ
- e 1aLE
1. Standard Setup for K6AB-1 BBS P P
2. Outpost (home) to W6TDM-3 Port number: |2 Add
3.  When connected to the 1st node,  Unsuccessful Connect Message: [Failure Delste
we see “*** CONNECT”
] ] tove Up
4. From this node, we transmit on
Port 2 to get to the 2nd node — Mave Down
- (40]
KGKP 7 g ] Cancel
N o
5 5V
& >\ ——
\%
KN6PE W6TDM-3 K6KP-7 K6AB-1
Outpost BPQ Switch KA-Node F6FBB BBS
145.050 Port 1 = 145.050Mhz 223.660Mhz 223.660Mhz

23

Port 2 = 223.660Mhz
Port 3 = 440.000Mhz

Outpost Packet Message Manager 2.2.0
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v2.1 KA-Node/Netrom Access

An Example
x
2nd Node . KA_NOde Mode Mumber: 2/ 2 Hest
Mode Mame: |KEKP-7 :
1. When connected to the 2nd node, Frevious
e . . successful Connect Meszage: |Help ©
we see “.. Help 7?7, essentially add
the Node Prompt ot numbet: 0
_ _ Unzuccessful Connect Meszage: |HHHRETRI Delete
2. From this node, we transmit to
get to the BBS... K6AB-7 % Mave Up
3. Port number is O since there is no Mave Dawn
port choice
g ak. Cancel
N (Al
- \%
AV > ——
NV —V
KNGPE W6TDM-3 K6AB-1
Outpost BPQ Switch KA-Node F6FBB BBS
145.050 Port 1 = 145.050Mhz 223.660Mhz / 223.660Mhz

Port 2 = 223.660Mhz
Port 3 = 440.000Mhz

Outpost Packet Message Manager 2.2.0
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v2.1 Tactical Calls

Outpost Packet Message Manager

Tactical Calls

o Definition: a call sign that
identifies a tactical location and is
operator-neutral allowing the
operators to change, without
having the assignment name
change.

* Implemented by Outpost, not the
BBS

 Example: For the Santa Clara
County Hospital System, hospitals
are assigned Tactical Calls such as:

« IMVECH Mountain View EI Camino Hospital
* 1PASMC Palo Alto Stanford Medical Center
* 1SIJVMC San Jose Valley Medical Center
*1SJGSH San Jose Good Samaritan Hospital

Outpost Packet Message Manager 2.2.0

=101 x|
|dentification |
—Leqal
Uszer Call Sign: IKN GPE
Uzer Mame: IJIm—
T actical
¥ se Tactical Call far all BES interaction [EMERGEMCY MODE}
T actical Call Sigr: |'| CUEQC
Tactical T Text: |Eupertinn OES
K, Cancel Apply




v2.1 Tactical Calls

Outpost Packet Message Manager

Tactical Calls

Notes

» Before using tactical a call, register the
call sign with the BBS if required.

Is it legal?

* AX.25 extended address field contains
source & destination call sign.

» Outpost uses the TNC’s “my call”
command to set the Tactical Call as
the station identifier.

* The selected Tactical Call needs to be
a sufficiently valid call sign to “fool” the
BBS’s call sign checking logic.

» Outpost sends a “Legal Identifier
String” that satisfies FCC Part 97.119.

Outpost Packet Message Manager 2.2.0

1CUEOC>W6SJC-1: <<C>>:
W6SJC-1>1CUEOC: <<UA>>:
W6SJC-1>1CUEOC: <<I00>>:
[FBB-7.04j]-AB1FHMRX$]

Hello Jim,
Welcome to The San Jose EOC Mailbox

W6SJC >

1CUEOC>WG6SJC-1: <<I01>>:
LM

W6SJC-1>1CUEOQOC: <<I11>>:
*** - Nothing found
*** . TO Field Filter is set to:- [ * ]

W6SJC >

1CUEOC>W6SJC-1: <<|12>>:
B

W6SJC-1>1CUEQOC: <<|22>>:
73 Jim,

W6SJC-1>1CUEOC: <<D>>:
1CUEOC>W6SJC-1: <<123>>:
StationID=KNG6PE, TacCall=1CUEQOC, Cupertino OES

1CUEOC>W6ESJC-1: <<I33>>:
1CUEOC>W6ESJC-1: <<I43>>:
1CUEOC>WESJC-1: <<UA>>:

ER S0 4 A — 4 I A=A A~ A = auar

A L’



Overview

Outpost Packet Message Manager

How Outpost works
* You tell Outpost about...
o the type of Interface (Serial TNC, AGWPE, Telnet)
 the name of the BBS
 the path to get to the BBS (direct, digipeaters, KA/Netrom nodes)

 Outpost knows the TNC and BBS commands and their prompts

 Outpost automatically sequences what you would do manually...
e send commands to set up the TNC or interface
» send the commands to connect to the BBS
* look for prompts from the BBS, and
* send the commands to send, list, read, or delete messages

27 Outpost Packet Message Manager 2.2.0




Initialize the Interface

Overview !

Connect to the BBS
Outpost Packet Message Manager

Process Bull, NTS deletes

Connect to the BBS
» Determines the BBS type

A 4
Send all messages

« Figures out the BBS prompts from Out Tray
* Send Messag €5 / If Private is se"z
* Only send from the Out Tray to this BBS . ggltéitzvsatist;nzgggé:nd
* Messages must be “Sent” not “Saved”
« Once sent, message is moved to Sent Folder f NTS is set, ’
. Retrieve Messages < |- Retreve Listand Reso
* Depends on the Retrieve settings !
« New messages are stored in the In Tray If Bulletins is set,
* Depends on the “Keep on BBS” setting k ' Eg\tgei;/,erle;;jt’el;cdhonm,tsg
» Bulletins are never deleted, except... v
 NTS Messages are never deleted, except... . jfvne?yfr;ye;geriscae?;ts
 Send Receipts i
* Any pending Delivery and Read Receipts are Exit the BBS,

Shut down the Interface

sent back to the requester

28 Outpost Packet Message Manager 2.2.0




Special Message Handling

Outpost Packet Message Manager

Drill Results - Packet Message

File Edit Actions Help

=10l x|

i F'.Eplyl Furwardl Deletel Close
B u I I etl n S Bulletin Message

. Bhz KMEGPE-1 Sent: 021106 14:33
To delete a bulletin off of the BBS From: KNPE T
that you originated... Tor CARES
: - Subject: Drll Results
« Retrieve the bulletin from the BBS [ sy o e S =
S-UBJEE_'I': I:lrii-Ll Reéul{:s 3 Do you want to delete this Bulletin off of the BBS?

* Open the message FRIH: ENEEE Press OK to issue a 'Delete Bulletin' command to

. the BBS (will occur during the next BBS connect),
° Press Exp”re L1l CARES menbers,

B ] ] o] K I Cancel
We will having a debrief of

Please plan on attending.

* On the next send/receive session,

the bulletin will be deleted off of -
the BBS. EC, Cupertino ARES/RACES

¢

29 Outpost Packet Message Manager 2.2.0




Special Message Handling

Outpost Packet Message Manager

¥ QTC 1 R SACRAMENTO CA (916-555) - Packet Message

File Edit Actions Help

i F'.Eplyl Furwardl Deletel Close Accepﬂ
MTS Meszzage

=10l x|

NTS Messages

30

Bhz

Fram

* Retrieved NTS messages are not

- KNGFE-1
- KNEPE
. 95825

Sent: 02411406 14:47

automatically deleted off of the BBS. To

* To accept a message for servicing...

* Retrieve the NTS message from
the BBS

* Open the message
* Press Accept

Subject QTC 1R SACRAMEN Accept NTS Message

X

MSG#2 02711706 14:47:38
SUBJECT: QIC 1 R 34CEAME]

"'_-. Do you ACCEPT responsibility to service this message?
PATH: ED&CMV

Press OK to Accept and issue a ‘Delete NTS message’
command to the BBS (will occur during the next BBS connect).
Hr 126 B EN&FE ALRL & Cups

BT oK I
Deve Laraon

Cancel

5304 East Banch Road
SACEMDMENTO, Ch 95825
{916)555-1212

BT
* On the next send/receive session, [5F 3T FivE san dose I |
the NTS message will be deleted hd

off of the BBS.

Notes

* If you change your mind and do not plan to service the NTS message, it is
common courtesy to post it back up on the BBS

Outpost Packet Message Manager 2.2.0
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Survey of PBBSs

Supported by Outpost

Kantronics

KPC3+ On Price list; Single port, multi-user mailbox (v9.0, 6/2005)
KPC9612+ On Price list; Multi-port, multi-user mailbox (v9.0, 6/2005)
KAM-XL On Price list; All Mode, 2 Port, 3 data rates, single user mailbox
KPC3 Discontinued 1996, single user mailbox, replaced with KPC3+
KPC9612 Discontinued 1996, replaced with KPC9612+

KAM98 Discontinued 2005, replaced with KAM-XL

KAM+ Discontinued 1998

Data engine Discontinued, replaced with either KPC3+ or KPC9612+

Time Wave

PK-232 On Price list; All mode, single user mail drop

DSP-232 On Price list; All mode, 2 port, single user mail drop

PK-88 Discontinued, single port TNC, 1200 baud packet

MEFJ

MFJ-1270A/B/C |Discontinued, but firmware upgrades still offered for sale
MFJ-1278B Discontinued, but firmware upgrades still offered for sale

Outpost Packet Message Manager 2.2.0
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Survey of BBS Apps

Supported by Outpost

Telpac/Winlink |Last update: 2006; Linux, Windows (.NET framework); message
forwarding (compressed)

F6FBB Last update: 2001; DOS, Windows, Linux; multi-port, Multi connect
full service BBS; message forwarding (compressed)

AA4RE Last update: 1999 (for Y2K); DOS; Turbo Pascal, Multi-connect
Full service BBS, phone, server, call book support

NOARY Last update: circa 1995; Sun workstation; innovative natural
language parser for interacting with the user; internet gateway

WORLI Last update: circa 1994, C; Full service BBS; requires DesqView
and 286/386. Callbook with G8BPQ node.

MSYS Last update: ~1991; Multi connect full service BBS node; tcp/ip
support; last SID is [MSYS-1.20beta4-BFXM HI$] (beta release?)

DXNET Last update: ~unknown; DOS, Windows, Linux; C++; DX Cluster
and BBS

3

Outpost Packet Message Manager 2.2.0 - ‘ L’
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Survey of BBS Apps

Outpost Support Pending

JNOS

Last update: 2007; Linux, DOS, Windows, O/S2, MAC; BBS, IP
router, Internet Gateway, Node, Telnet node... more

OpenBCM Last update: 2006; Linux, DOS, Windows; C++; amateur radio

and citizen band (Europe) AX.25 BBS, AX.25 store and forward
capabilities

TNOS

Last Update: 2001; All BSD/POSIX platforms, Linux, Solaris, AlX,
Windows, open source; BBS, chat, other internet servers

Outpost Packet Message Manager 2.2.0
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Outpost futures

Under investigation

* Message Audit Reports

» Address book (Telpac driven, include distribution lists)
» Attachments Phase 1 (.txt, .uue)

 Emulation support for Linux, Mac

Futures

* F2B Forwarding Protocol

* Multiple addressing for non-Telpac BBSs?
 Native support for Linux, Mac

e Others?

Outpost Packet Message Manager 2.2.0
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Need more information?

eUser Guide... www.outpostpm.org#documentation
» A complete description of all features, forms, fields, and controls in Outpost

*HOW-TO pages... www.outpostpm.org/howto.html
» Specific How-To’s for the most common tasks performed

*Application Notes... www.outpostpm.org#documentation
« Write-ups with more details on a specific topic.

*Troubleshooting page...
www.outpostpm.org/troubleshooting.htmi

eUsers group...
http://groups.yahoo.com/group/outpostpacket/

Outpost Packet Message Manager 2.2.0
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Background Information

Outpost Packet Message Manager 2.2.0
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Messages
Outpost Packet Message Manager

Creating Messages
e Direct Entry

* NTS Message Maker

* On-line Report Builder

» Cut-and-paste from other apps
o Import Text from a file

*Special Message Handling
 Bulletins

* NTS
* Telpac/Winlink messages
» Tactical Calls

37 Outpost Packet Message Manager 2.2.0
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Creating Messages

Outpost Packet Message Manager

1. Direct entry

 Allows cursor placement within
the text field

« Supports TAB characters
(cntl-tab) thereby reducing
character count

« Allows text files to be directly
imported into the message form

Outpost Packet Message Manager 2.2.0

B New Packet Message -0 =|
File Edit Actions Help
F'rintl Sendl Savel Clusel Urg Fut | Bul | MTS
Frivate Meszage; Delivery Receipt Requested
Bbs: |WWERSC-1
From: |CUPEQC
To [HSCEOQC
Subject: |Status of Cupertino EQC
The following operating positions are staffing at the EOC: ;I
Director Emergency Serwvices Diawve Enapp T-1234
Plamning/Intel 3ection Eob Enight TI7-2345
Logistics Section Een Smith 777-3456
Operations Section Bill Wright 777-4567
Finance Section Trudy Collins T77-5678
A1]1 phone rmambers are in the 405 area code,
Jim 0 FKHNA6PE
! =
L

¢
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Creating Messages

Outpost Packet Message Manager

File Edit

%

.-’-'-.FILMsgl Eheck| Save |ElearMsg| Eanu:ell

2. NTS Message Maker i

Mzg Na: |183
« Step 1: Forms-based with field F.g,j EGRAN

Valldlty ChECklng Handling Instr: H><|
Station of Ongirn: IKNEPE

ABL Message: [

Check: I_

Place of Origir: Il:I_IF'EFiTINEI, Ca,

Tirme of Origir; |1 307

Drate of Origir: I,-'l'-,pr 2

— Destination Addresz

Mame: IDave Larzan

Call Sigr: |
Address: |53EI'I Eazt Ranch Road
City: |SM:FM-‘«MENTEI

StatedFrow: ID’ﬁ. Zip/Postal: IEIEBEE

Phone Mo |915 |555 |1212

— Meszage

Cannot attend the meeting this week.

advise the repeater committee that the project is almost complete.

All airports are closed. Pleaseﬂ

[

— Signature

|Jim KMEPE

| Ready for NTS meszage entiy %

Outpost Packet Message Manager 2.2.0




Creating Messages

Outpost Packet Message Manager

%

2. NTS Message Maker

o Step 1: Forms-based with field
validity checking

o Step 2: Press Check; reformats
the message per the NTS Packet
message standard

40 Outpost Packet Message Manager 2.2.0

File Edit

ARL M=g | Save | Clear Msgl Cancel |
— Preamble D\E‘ — Destination Address
bzg Mo 183 Mame: IDave Larzon
Precedence: IH_ [R. % F.E] Call Sigr: I
Handling Instr: H><| Addrezs: |53EI'I Easzt Ranch Road
Statior of Origine [KNEFE City: [SACRAMENTO

ARL Meszage: State/Prov: |G ZindPostal IEIEBEE
Check: 23
PhoneMa: [915  |585  [1212
Place of Ongin: [CUPERTINGD, CA
Tirme of Origir; |1 307
Diate of Origir: I,.-:-.,pr 25
\
T ~

Cannot attend the meeting this
week X All airports are

cloased X Flease advise the
repeater committee that the project

(

\/

— Signature

|Jim KMEPE

| Mezzage looks good!
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Creating Messages

Outpost Packet Message Manager

2. NTS Message Maker

Step 1: Forms-based with field
validity checking

Step 2: Press Check; reformats
the message per the agreed NTS
Packet message standard

Step 3: Saves the message to a
message window; message type
IS NTS. Press Send when ready.

Outpost Packet Message Manager 2.2.0

New Packet Message
File Edit Actons Window Help

=101 %]

i Sendl Sa'u'el Deletel Clnsel Urg Pt | Bl | MTS
MTS Meszage >

Bbs: [WESJC-1

From: |KMEPE

Ta: |95825@NTSCA

L

Subject: |QTC 1 R SACRAMENTO CA (915-555)

Nr 183 R EN&FE 23 CUPERTINO, CA 13:07 Apr 26
Dave Larson

5301 East ERanch Road

SACEAMENTO, CR 95825

{915)555-1212

BT

Cannot attend the meeting this

week X Al]l airports are

closed X Please advise the

repeater committee that the project I
i3 almost complete.

BT

Jim EN&FE

¢




Cancel

Creating Messages! @==mmw== .
g g File  Edit
Outpost Packet Message Manager  [#fttal thek | Save |Clarbisa| Concel |
~ Preamble ————~ | rDestinatinn Address
. e i
Frecedence: Fi- (R." P.E |HEIL|TINE Meszage Tupe | i
2. NTS Messag e Maker Handling Instr: HX | ARL Nurber [T FIVE B
Station of Origin: |KNEF'E Aurriving <Locations an <Flight Mo/T rain B
° and ARL Messages . ARL Message: [ Modetcs. Plfase arange to meet me there, | L2 d L
Check: I_ Previous |
. Selegt the message Type... L
Routine or Emergency TieofOrgic  [2117
b Se|eCt the message i |FEb c Apply | Cancel |
. . ARL Message Information x|
* PrOVIde any add |t|0na| Erter the infarmation for "Location”... :I
information |

» Send the message as usual

[
ISan Jose by

B e g I(_I.Il’
[rate of Origin; Feb 08 /H/
/

—Meszzage ‘
ARL SIXTY FIVE San Jose HR 44 X =]

— Signature

|Hea|:|_l,l for MTS meszage entry \2 K

42 Outpost Packet Message Manager 2.2.0




Creating Messages

Outpost Packet Message Manager

3. On-line Report Builder

Tag Description

<D>, <datel> mm/ad/yy

<date2> dd-mmm-yyyy (21-May-2004)
<T>, <time> hh:mm (22:45)

<M>, <msg#>

Message Number; from Report Settings

o Step 1. Set up the Report

Settings (described previously)

« Step 2: Understand the list of

Report <tags>

NOTE: there are some report

variables that have to methods

for representing them

<C>, <call> Call, as entered at the Station ID form
<name> Name, as entered at the Station ID form
<bbs> BBS name; current BBS

<subj>text Places “text” on subject line

<org> Organization; from Report Settings
<city> City name; from Report Settings
<county> County name; from Report Settings
<state> State name, 2 char; from Report Settings
<province> Province name, 2 char; instead of state
<tacloc> Tactical Location; from Report Settings
<tacid> Tactical ID, 3 char; from Report Settings
<textl, 2, 3> User defined text; from Report Settings
= Prompt

/ comment Place a comment in the report

Outpost Packet Message Manager 2.2.0




Creating Messages

Outpost Packet Message Manager

3. On-line Report Builder

o Step 1: Set up the Report
Settings (Tools > Report
Settings)

o Step 2: Collect the list of Report
tags, most in the format “<tag>"

« Step 3: Develop the report
template, save as a .txt file.

NOTE: see the use of
comments (/), <tags>, and
prompts (=)

44 Outpost Packet Message Manager 2.2.0

[P DamageAssesment 3.kxt - Notepad -0l =|
File Edit Format Wiew Help
l,.-'w-.v-.v-.'rwwwww-.vw-.'rwwwww-.v-.'rwwww-.vwwfrwwwwwwwfrwwwwwwwwwwwww :
/ Author: Jim Cherhofer ENGPE
/' Rew Date: 29-May-z2004
II."1\".'r'.‘u".\'ﬂ'ﬂ'7?7?1\".'r'.\".\'ﬂ'7?7?7:'.‘u".‘.".\'ﬂ'ﬂ'7?'.\".‘-‘WTW#W#W#TTW#W#W#TW#W#WTW
<sub]j=ARC D3R 5972
/
DAMAGE AIZESISMENT REPORT: <org>
DATE/TIME: <D>, «<T> Message MNumber: <tacidr<msgi>
TOWH: <city:
ADDRESS OFR LOT NUMEER: =
SUEBDIVISION: =
PROPERTY TY¥PE: =
DAMAGE-> (DESTROYED, MAJOR, MINOR, AFFECTED): =
DAMAGE DEZCRIPTICN:
OWHNEER INFORMATICHN:
NAME: =
PHONE NUMEER: =
NUMEER OF PECOPLE AFFECTED: =

ADULTS: = CHILDREN: =

HANDICAP: = ELDERLY: =
NUMEEER OF CONFIRMED INJURIES: =
NUMEER OF CONFIRMED DEATHS: =
COPERATOR: <name> <Cx
STATION TACTICAL: <tacloc>
AF. =
—-—--- End of wessage ------—-———————————————————

hd
(f
£
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Creating Messages

Outpost Packet Message Manager

3. On-line Report Builder
o Step 1: Set up the Report Settings
(Tools > Report Settings)

o Step 2: Collect the list of Report
tags, most in the format “<tag>"

« Step 3: Develop the report
template, save as a .txt file.

e Step 4: From a new message
form, “File > Open a Report” and
choose a report template.

NOTE: Subject line is updated,

<tags> are replaced, and cursor is |

positioned at the first prompt.

NEW Packet Message

File Edit Actions Help

=10 x|

Pvt| Bul |NTS

F‘rintl Sendl Savel Clu:usel Urg

Private Meszage

Bbs: WERSC-1
CLUFEDC

From:
To
Subject:

ARC DSR 5972

DAMAGE AZ3EZZMENT REPORT: CARES &

DATE/TIME: 12/26/04, 11:40 HMeszage Number: CMV211

TOWH: Cupertino

ADDREZS OF LOT NUMEEER: H

SUBDIVISION: = I

PEOPERTY TYPE: =

DAMAGE-= (DEATEQYED, MAJOR, MINOR, AFFECTED): =
DAMAGE DESCRIPTION:

OWHEE. INFORMATION:
NAME: =
PHONE NUMEEER: = LI

e Press cntl-Tab or left-mouse to progress to the next prompt.
* Press “File > Clear Remaining Prompts” for any unfilled prompts

e Press Send when done.

Outpost Packet Message Manager 2.2.0




Creating Messages;

Outpost Packet Message Manager

E4 Microsoft Excel - Shelter Requirements.xls

File Edit “iew Insert Format Tools Data Window Help

4. Cut-and-Paste from
other apps

From Excel, highlight the
fields to be copied, then paste
into an Outpost message.

At the receiving station,
highlight and copy the
message, then paste back
into Excel.

Tabs are preserved so the
message can be pasted back
into another spreadsheet.

Outpost Packet Message Manager 2.2.0

DEEHSERY A BB - &= A4 4P
| ari -0 -|B7 U SE=E=HH8%, BB EE -
Al | =| ltern Mumber
A | B | ¢ | b | E | F | G
1 |item Num Description On Hand Units Oty needed Req Date Req Time
2z 1 cots a0 ea 25 18-Mar 18:00
3 2 blankets 45 ea 15 18-Mar 18:00
4 3 water, 12 oz hottles 200 bottles 100 19-M ar 12:00
5 4 First Aid kits 3 kits 12 ASAP
b 5 Toilet papet A0 ralls 250 19-Mar 12:00
7 B tooth brushes 10 ea Al ASAP
B ew pocket Message =
| Fil= Edit Actions Help ]
. I
= Prlntl Sendl Sa\-'el Clusel Urgl Pt | Bul | NTSl h
I~ Urgent, Private Meszage B
Bbs: WEMSC-1
From: |CUPEQC
Tor [KSCEOQC
Subject: |Shelter Material Reguirements
Fleaze send the following material to out shelter: 1=
Iten Number Dezcription On Hand Units 0ty needed Req Date
Feq Tine
1 cots 30 ea Z5 15-Mar 1&:00
2 hlankets 45 ea 15 18-Mar 1&:00
) water, 12 oz hottles 200 bottles 100 19-Mar 1=:00
4 First aid kits 3 kits 12 LSAT
SI Toilet paper 50 rolls 250 19-Mar lz:00
& tooth brushes 10 ea L0 LBAP
7 tooth paste 5 ea 55 LBATP
&3 note pads ] ea 25 19-Mar 1&:00 | |
9 pencils 0O ea 25 19-Mar 15:00
I].EI HMFE 10 300 15-Mar 18:00
| L




Creating Messages

Outpost Packet Message Manager

Save As.,

New Packet Message

File Edit Actions Help

Send

1ol ]

= Clusel

Open a Repork g !

Urgl Put | Bul |NTS|

N

MTS Mess select the input file name

h 2 x]

Process & Look i IL'f} Drocumnentation

= « ®E ey E-

q old @ message-for-doc# 3. bk ~
Print v1.0 [Z] message-Far-doc#4-MTS.Ext _I
- Prinkt Seb w11 @ message-Far-doc#5-NTS. bxt
5. Import text from a file e
- Close VEETA [Z] READYME 121 bxt

webDoc [Z] REAPME 127 bxt
E] 120-Welcome-Message. bxt @ READMEL30,ExE
[Z] 120-Whats-Mew-Message.txt  [Z] gEADME131 bxt
[Z] BBS LM Listing Layouts, kxt = |felease-Msg #1.bxt
E] Beta-Tesk-Skakus, bxt 7 Releass-Msg #2.txt
@] enhnacernent list.bxt & test-hefnre-sav%txt

« Open a new message

* File > Open afile g:
» Select the text file, press OK ‘ﬁ
e Full in the Destination and .
Subiject.

e Press Send when done.

E] message-for-doc#1 . kxt
E’] message-for-doc# 2. kxt

File name: INS%A azk, bt LI Open I
Files af type: |yxt Files[* k] LI Cancel |

%

_ioix
File Edit aActions Help
Urgl Pt | 9& |NTS|

PrintI Sendl Savel CIu:useI

Frivate Message

Ebs: [KMEPE-1
From: [KMEFPE 4
To:

Subject: M35 Mask b

411 Packet-enabled CARES members, ;I

Those CARES members interested in purchasing N95 masks as described
hy Marsha, please let me khnow. We will he doing a bulk purchase at
a cost of §1 per mask for CARES members. I

regards,
Jim FMN&PE

Outpost Packet Message Manager 2.2.0




48

-ii ]
File Edit Tools Help
TO O I S an d CO n t r O I S Cnnnectl Unproto Padcetl atark Ll:uggingl Create Messagel
[Connecting by AGUPE to Hos arage?8d... | -
Outpost Packet Message Manager vine by AR o Tost gaxed -
- I
Interactive Packet
: =T
WI n d OW File Edit Tools Help J
. Dismnnectl Stark Lu:uggingl Create Messagel ﬁ
b ProgramS tO manua”y InteraCt Cu:uqqe:_:t'ing b Telnet to Host kb9mmc.no-ip.com... Please enter your d
. . callsign =
with the TNC (serial only) and
BBS by !
« AGWPE
* Telnet B 1pserial with Outpost A 0] x| d
o Serlal File Edit Tools Telp | ﬁ
Disconnect Stark Logaing Create Message
° Logg|ng ContI‘OIS FANTRONICS KPC3P VERSICN 8.2 ]
(C) COPYRIGHT 1597 BY EANTRONICS INC. ALL RIGHTS RESERVED.
° Cut_and_paste Cllpboard Support DUPLICATICN PRCOHIEBITED WITHCOUT PERMISSICH OF EANTRCONICS.
cmd : my
into and out of the IPW window v
 use the Edit control on the
menu [~
o CntI-C getS the TNC,S attentlon |Eu:unneu:teu:| to the THC Settingz: 9600.n.8,1 on Comm Port 1 |EIEI:EIEI:25 A
» Directly create an Outpost I
A

message from highlighted IPW
text

Outpost Packet Message Manager 2.2.0
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