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Overview

Outpost Packet Message Manager

What is Outpost?

* A Windows-based packet messaging client

Supports ARES, RACES, and other amateur radio emergency response
teams and their need to pass digital traffic

Helps automate the packet message handling environment
Manages all message-handling between you and your BBS
Lets you read, delete, create, reply to, or forward messages back to the BBS

Outpost Packet Message Manager 2.2.0




Overview

Outpost Packet Message Manager

Why use Outpost?

* Leverages the existing packet hardware, network, and BBS infrastructure
» Compatible with many existing BBSs and TNC PBBSs
» Uses your existing TNC and packet radio equipment
» Only a packet client (end-user) change is required
» Hides the complexity of the packet operating environment
» Similar look and feel to contemporary email programs
» Shorter learning curve for packet operations
* Allows users to... “focus on the message, not the medium”

* Implements most local emergency management policies for digital
communications

 Still under active development based on user requests and on-going
alignment with the Outpost mission.

Outpost Packet Message Manager 2.2.0 — ‘




Overview

Outpost Packet Message Manager

General Outpost Features

 Message Management
» Multiple message folders
» Supports the three primary message types: Private, NTS, and Bulletins
» Text Formatting in a free-form message window
* NTS Message Maker with automated ARL message support
* On-line report builder using report templates
» Supports Urgent message, Delivery and Read Receipts
« Send/Receive Session Management
» Supports Serial, AGWPE, and Telnet interfacing with over 20 of PBBS and BBSs

» Automatically controls the sequence for initializing the selected interface,
connecting to,
and sending messages to and retrieving messages from the BBS

Outpost Packet Message Manager 2.2.0




Overview

Outpost Packet Message Manager

General Outpost Features

« Configurations and Setups

* BBS, TNC, and Interfaces — manages a list of BBSs & Interfaces
» Message Retrieval — choose the message types ti be retrieved
» Send/Receive automation — 3 ways for automatically initiating BBS sessions

Outpost Packet Message Manager 2.2.0




Overview

Outpost Packet Message Manager

Outpost History

Commenced Development...

v0.95; First Beta Release...

v1.0; First Release...

v1.1l; enhanced look and feel...

v1.2; on-line reports, MSYS support...
v1.3; collaborative messaging...

v2.0; AGWPE and telnet support...

v2.0.4; NTS extensions, other enhancements...

v2.1: Tactical Calls; KA-, Netrom Node support
v2.2: Winlink/telpac, other BBS support...

Outpost Packet Message Manager 2.2.0
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Features

Outpost Packet Message Manager

Outpost Packet Message Manager - |EI|5|
File Edit Setup Tools Actions Help

Message management v oven| ocke| o] sendecve]
« Familiar email-app look and feel

nT i) | Type | From | Ta | BEBS | Subject | [ ate/Time | Sizel

S r t f I r f rm U0 B MEVHF  ALL KEFE2  SUNNYVALE HAME FLEA MA.. 04/02/2007 .. 2854

° d g E SvsOP  ALLEOC  WEXSC1  EMERGENCY BES OPERATIONS 04/03/2007 12:46 1174

epa a e O e S O essa e KMEFE MEWILISR Outpost Knaw Limitations, v2.2 04/04/2007 12:00 4282

KNEPE NEWISA Wihat's New in Dutpost v2.2 04/04/2007 1200 2954

StO rag e Bl 1y KNEPE NEWUSR Wielcome to Outpost 2.2 04/04/2007 1200 1174

1 XSCEOC CUPEDC  WEXSC-1  Request EOC Status 04/04/2007 .. 4282

. . ; - KMECE CAEES . KEFB2 M35 Mask Pulchase D4 2007 2043 od]
« Clear message identification Sen

(unread=BOLD, urgent=Red)
» Follows a formal message workflow
« Manage BBS and interface setups

« Additional settings to control how igs
Outpost behaves

Archive

Ciraft
M=zge

| 7ltems. 75 Total | Station ID: KNEFE ~ TNC: KPC3 ~ BES: KNEFE-1 000000 | 205835

Outpost Packet Message Manager 2.2.0




F e at u r e S B outpost Packet Hessage Manager =1ol x|

Fle Edit Setup Togl

|
Outpost Packet Message Manager vl oo ) oeke] =1
Folder List

nT i) | Type | From \ | Ta | BEBS | Subject | [ ate/Time | Sizel

U0 B MEVHF KEFE2  SUNNYVALE HAME FLEA MA.. 04/02/2007 .. 2854

. ] B SrS0P WEXSC1  EMERGEMNCY BES DPERATIONS 04/03/2007 12:46 1174

M eS S a e VI eWI n KMEFE Outpost Knaw Limitations, v2.2 04/04/2007 12:00 4282
Out Tra KNEPE ’ What's New in Outpost v2.2 04/04/2007 12200 2654

KNEPE Wielcome to Outpost 2.2 04/04/2007 1200 1174

1 XSCEOC . est EOC 04/04/2007 .. 4282

Status

KNEPE CARES .EFR-2 ' 3F urchaze 04,/03/2007 20:43 241

e Supports viewing, printing,

deleting or saving a message [T 1o x|
. File Edit View Actions Windows Help
to a local file
Print Reply Beply bo 4l Forward Delete Closel Expirel
* Reply and Forward message Buletin Message
f tt Bbs: KEFB-2 Sent: 04/09/2007 20:43
ormatting B
To: CARES :I
Subject: M85 Mask Purchase
!i’-ﬂl Packet-enabled CAEES members, ;I
Those CREES members interested in purchasing N95 mesks as described by Marsha, ARG e

please let me know. We will be doing & bulk purchase at a cost of $1 per mask for
CARES menbkers.

Regards,
Jim EN&EFE

Outpost Packet Message Manager 2.2.0




Outpost Packet Message Manager ;Iglﬁl

Features —

Outpost Packet Message Manager (¢

Mew |) Dpenl Deletel Printl Sendeeceivel

i) | Type | From | Ta | BEBS | Subject | [ ate/Time | Sizel
B HEVHF ALL KG6FB-2 SUNNYWVALE HAME FLEA MA... 0470272007 ... 2854
. B SYSOP ALLEOC WB<5C-1  EMERGEMCY BES OPERATIONS 04/03/2007 12:48 1174
M eS S ag e C reatl O n KMEFE MEWILISR Outpost Knaw Limitations, v2.2 04/04/2007 12:00 4282
KMEPE MEWLUSH wihat's Wew in Outpast w22 04/04/2007 12:00 2854

» Supports Private, Bulletin, -
and NTS message types JT=TE

File Edit Actions Help

KMEPE MEWLUSH wielcame to Dutpost 2.2 04/04/2007 12:00 1174
XSCEOC CUPEDC WEXSC-1 Request EODC Status 04/04/2007 __. 4282
LMNEPE CARES K.EFB-2 MO9S Mazk Purchase 04/09/2007 20-43 241

¢ Messa‘ge forma‘ttlng before F‘rintl Sendl Savel Clusel Urg Pt ‘ Bul | MTS
Se n d | n g Private Message
Bbs: [KEFB-2
 Set messages to Urgent gy i

* Request delivery or read To' [KRECO

Subject |Cuperino Streams

receipts — =L
. L. . Marsha is working with the Santa Clara Water district on getting high water HLRC T
) D|fferent Ways for Or|g|nat|ng height mar}Fers on all ;ritiu:al waterways throughout the City. This should be
done sometime this spring.
messages

T3, Jim FN&PE

* NTS Message Maker

Outpost Packet Message Manager 2.2.0
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Setups

Outpost Packet Message Manager

Application setups

 TNCs: create, update, or delete

*Configure Serial Comm Ports that
are associated with each TNC

 BBSs: create, update, or delete

« Change the Station Identifier
(the call sign assigned to the TNC)

Outpost Packet Message Manager 2.2.0

Folder

...................

....................

TN, ..
BES...

Zhange Station ID...

Jf' Outpost TMC Message Manager

File Edit | Setup  Tools  Acktions  Help

U | Twpe

From

K.MEPE
k.MEPE

/
\




Setups

Outpost Packet Message Manager

Application setups

« TNC Interface setup _—

*TNC Prompts
*TNC Commands
«Comm Ports

« AGWPE

e Telnet

Notes...

« Create, update, or delete interfaces.

12 Outpost Packet Message Manager 2.2.0

5elect a Interface Type

Interface Type | THC F'r-:umptsl THC Eummandsl THC Carnrn Part I AGWFE I Telnet

— Choose a Device Mame

X

Device Mame: IKF‘E-E j
Device Mame: |KF'|:-3
Descriptior:  [Jim's KPC-3 THC B
Device Type =
&+ TNC
RS [:'S Delete
) LG Packet Engine
) Telnet
ok, Cancel Apply
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Setups — Serial TNC

Outpost Packet Message Manager

Application setups

 TNC Interface setup
*TNC Prompts
*TNC Commands
«Comm Ports

5elect a Interface Type

Interface Type  THC Prompts | THE Enmmandsl TMLC Cornrm Port | AGWPE I Telnet

|

Prompts

Command: Ibmd:

Timeout: |*’“‘ retry count exceseded

Dizconnected: |+ DISCONNECTED

5elect a Interface Type

Interface T_l,lpel THC Prompts  TMC Commands | TMLC Cornrm Port | AGWPE I Telnet

|

— Commands
kycall: I'T'-"'—
Connect: W
Fretry: W
Reset: IF
[rateTime: I'ja}'T

MOTE: Do not change the settings in these fields if your THC iz TAPR- compatible.

J Apply |

B pply |

 AGWPE
° Telnet Interface T_l,lpel THC F'ru:umptsl THC Commands  THE Comm Port |a'1'«G'W'F'E| Telnet
— Comm Poit Settings l}'}‘
N Otes - Port: Cornl - —Echa
hax Speed = 0ff ' [On
» Qutpost sends TNC commands to ( [3500 =
the TNC aS part Of the TNC — Connection Preferences " More
Initialization. baialte: B = & RTS/CTS
Parity: one -
« Supports Hardware Flow Control. v M
] ] . Stop Bits: m
« Confirmed operational with
USB-to-Serial port adapters.
Ok Cancel Apply

\).

Outpost Packet Message Manager 2.2.0
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Setups - AGWPE

Outpost Packet Message Manager

Application setups

 TNC Interface setup
*TNC Prompts
*TNC Commands
«Comm Ports

 AGWPE
e Telnet

Notes...

» Implements the AGWPE TCP/IP API
specification.

e Supports AGWPE v2000.20 or
higher.

Outpost Packet Message Manager 2.2.0

— AW Server

5e|ect a Interface Type

Irtertace Type | THE Prompts | TNE Commands | TNE Comm Port | AGWPE | Tainet

— Chooze a Device Mame

Device Name:  [AGWw-GARAGE x|

Device Mame: |AGW-GAH.&GE

and iz acceszsed from the den. Pazswaord

Device Tupe

Description: AEWPE iz running on my Garage syztem, ﬂ

here matches AGWPE -configured LI

x|

MHew
Delete |

Remote Host:
Remote Port:

Metwark. Timeout:

Radio Port

ancel

Apply

IgarageEle

IEEIDEI
IW M3ec

THC R adioFort:

Femote Logon

—

Logan:

Pazaword:

Logon ig required if pou access ARWFE from a different computer AMD
ARWPE iz configurad to require a logon and pagzword.

v AGYW logon iz required

Iiimo
IknEpe

(] | Cancel Apply
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Setups —telnet

Outpost Packet Message Manager

Application setups

 TNC Interface setup
*TNC Prompts
*TNC Commands
«Comm Ports
« AGWPE

e Telnet

Notes...

* Requires access to a LAN or the
internet, depending on where the

BBS is.

Outpost Packet Message Manager 2.2.0

5e|ect a Interface Type

Irtertace Type | THE Prompts | TNE Commands | TNE Comm Part | AGWPE | Telnet

— Chooze a Device Mame

MHew
Delete |

x|

Apply

Device Mame: ITELNET-EES j
Device Mame: |TELNET-EES
Description: County Hozpital Telnet accesz. BES Logon ;l
iz required [zarmple anly).
Device Tupe
= THE
) AEYW Packet Enaite
{+ Telnet
x
— T elnet Server l% ancel
Remate Host: Iscchuspilal.fﬁfbbnet.urg
Remote Port:

Metwark. Timeout:

Logon Prompts

I'l 228
IW M3ec

Lagar: ICallsign :
Password: IFasswcrd :
Logon Yalues

Logon: IknEpe

Pagsword: IknEpe MOTE: leave thiz Fazsword field
blank for BBS 2 that do not reguire
paszwords.

0k | Cahcel Apply

/
\




16

Setups — BBS

Application setups

e BBSs
BBS Prompts
BBS Commands
*BBS Path

Notes...

» Auto-identifies BBSs and
determines the BBS Prompts

« Special handling for non-
identifying BBSs

Outpost Packet Message Manager 2.2.0

—BBS Mame

BES Name:  [wBSJC-1 =l

Connect Mare: |'W'55J -1

Deseription: 155 Jose Races BBS, 145.050, FEFEE =« |
Linus implernentation

BES Tupe
f+ Let Outpost determine the BBS and set up the prompts Mew
" Uszer defines the BBS prompts
Delete

MHan- dentifuing BBS
 AAARE BBS
" AAARE BBS with Tactical Call Custornization

k. Cancel Spply




Setups — BBS

— Prampts

Appllcatlon Setu pS BES Cammand Prampt; I

| ze default cammatnd prommpt faor bewt
[ B BSS / ¥ dizplayed after Dutpost sends & |
mezzage [FECOMMERDELD]:
*BBS Prompts

| ze default cammatnd prommpt faor bewt
¥ dizplayed after Dutpost receives a

.BBS Commands message [FRECOMMENDED]:
*BBS Path

Notes... s

» This form is disabled if you checked: i |l e ] s
“Let Outpost determine the BBS and setup the prompts”

 If you checked: “User defines the BBS Prompts”, only the command
prompt is typically used; all other fields default to the Command prompt.

« Remember that “Help>" and “Help >" are not the same!

Outpost Packet Message Manager 2.2.0




Setups — BBS

x
Outpost Packet Message Manager 5 =

BES Name | BES Prompts  BES Commands | BES Path | [

— Commands

Application setups SendPivate [fF
Send Bulletin: ISE—
 BBSs Send NTS: [sT
*BBS Prompts atMine: M

Lizt Bulletin: ILE
*BBS Commands U  a—
BBS Path List Filtered: N
Read Mezzage: IH—
Delete Mezzage: IK—
Bye / Log off: IE—

Notes...

« Common commands that Outpost
needs to interact with the BBS.

» Qutpost sends these commands to the BBS as part of the send/receive
session.

k. | Cancel | Apply

Outpost Packet Message Manager 2.2.0




Setups — BBS

x
Outpost Packet Message Manager 5 =

BBS Name | BBS Prompts | BBS Commands  BES Path |

—Accesz method
Application setups ¢ DreaiEeg Ny
" Yia digipeater(z): |

¢ B B SS [enter digipeater names separated by conmnmaz]

° B BS P rom ptS " KA-MODE /Metrom Access Create/ pdate Bath

BBS Commands

*BBS Path
Notes...

k. | Cancel | Apply

» Direct: from your station to the BBS
» Digipeat: one or more digipeater stations between you and the BBS
 KA-Node/Netrom: one or more nodes between you and the BBS

19 Outpost Packet Message Manager 2.2.0




Setups —BBS

Outpost Packet Message Manager ieteialitllos =
Maode Mumber: 1/ 2 L\} Mt
: hiC ND:ENamE: IIWETDM-S Frevious
. uccesshil Connect Message: |== COMMECT -
Setting up nodes Pounber [r— Add
DO not start W|thout. . Unsuccesshul Connect Message: IFailure Delete
1. Understanding the path between | bwosslly |
you and the BBS Move Down
2. The information needed to define 0K Cancel
each node...
Node Name The actual connect name of a node in the node path, such as K6FB-7 or W6TDM-7.
Successful Connect The string that is returned by the node indicating that the connection was successful
Message
Port Number The port number to be taken out of this node to the next node. Some nodes have

multiple radio ports typically set up on different bands. For single channel nodes, leave
this value as 0.

Unsuccessful Connect | The string returned by the current node to tell Outpost that the next connect was not
Message successful.

3. When in doubt: see the Application Note titled Setting up KA-Node/Netrom Network
Access on the Outpost website for a more detailed walk-through of this topic.

Outpost Packet Message Manager 2.2.0 - i L’



Setups —BBS

Current list of supported BBSs

PBBSs (Firmware-based, |BBSs (Software-based) |Support pending
resides in TNCs) (26-Apr-2007)
KPC3, KPC3+ AA4RE KPC35.1
KPC9612 F6FBB MFJ-1274
KAM, KAM-XL, KAM-98 |MSYS OpenBCM
KAM Plus NOARY JNOS
Kantronics’ Data Engine  |DXNET TNOS

PK-88, PK-232, PK-88 Telpac/Winlink

DSP-232 WORLI

MFJ-1270x

MFJ-1278

Notes...
* The above list is effective as of 26-April-2007.
e See the http://www.outpostpm.org/bbs/ for...

*Updates and the latest list of supported BBSs
Instructions on how to get your BBS supported

Outpost Packet Message Manager 2.2.0
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Tools and Controls

Outpost Packet Message Manager

Types of controls

e Controls the flow of each Send/Receive
Session

» Sets how messages are created and
handled

« Set various data fields to automatically
populate on-line reports, messages,
other areas

« Set up default Directory Names
« Various Log Settings

« Controls to re-size message listing
column widths

Jf' Dutpost Packet Message Manager
File Edit Setup | Tools Actions Help

Mew

Folder List

....................

Sent
Mzgs

Send/Receive Settings...
Message Settings...
Report Settings...
Directory Settings...

Log Setfings...

General Settings...

THC Session Counter Reset

Empty "Deleted Msgs” Folder

Reset column widths
Pack column widths
Reset form to normal

Interactive Packet

[ =

III'I ri'\'L'li'..lﬂ

» Separate Interactive Packet Windows for Serial, AGWPE, and Telnet where
the user can manually interact with the TNC (Serial only) or BBS

Outpost Packet Message Manager 2.2.0

/
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i, Send;/Receive Settings 10| x|

Autamation | Retieving | Receiving | Other I

Tools and Controls

" Mo Autoration. Initiate each send/receive session manually.

O utpost P aC ket M eSS ag e M an ag e r o Brhedule 3 send/ireceive evens ]'I 0 minutes [1-333].
" Schedule a send/receive at FFFIE minLtes past the hour.

[~ Send a meszage immediately when it iz complete.

x

Send/Receive Settings e e e [
» Selects different ways to automate the ~Retiovethese Messagebt

message send/retrieve sessions / ¥ Retiiove Frivate Messages.

[¥ Betieve NTS Meszages.

» Select which message types are to be ™ Retieve New Buletins

retrleved v Retrieve Selected Bulleting.

) _ 5 [Lirus |Eoc | 4|Eame|
e Once a message IS rece|ved, select what to Fiter #1  Filer#2  Fiter #3  Filter#4  Filter 5
ith i | | | | |

do Wlth It Filker BE Filter #7 Filter #2 Filter #3 Filter #10
. Addltlonal ContrO|S (Other tab) [ Skip [do nat retieve) Bullsting | sent ta the BES.

manage printing received and = = R -0/ x|

Automation | Fetiieving  Receiving I Other |

sent messages

When Receiving Messages

¥ Plap this zound an amival: ||nu:u:um|ng.wav Browse | Test | el |

[~ Piint messages to the HF Desklet F10C printer

[~ Keep meszages on BBS; do not delete after retieving

Outpost Packet Message Manager 2.2.0 K Carcel |




x|

Mew Messages | Fleplies.-"Fu:urwardsI Trackingl Deletingl

Tools and Controls

{* Set default to PRIVATE

Outpost Packet Message Manager - Setdetat o BULLETIN -
[~ Default Destination [Call Sign or Tactical Call)
[v &dd Message Mumber to Subject Line
. Signatures b
M ess ag e Settl n g S [v inzert a signature For KNEPE in all messages
« Define default settings for new Jim KNEPE -

EC. Cupertino ARES/RACES

messages, includes =
L =0l x -
» Default destinations S— R

e Auto message numberlng ..................... % ...................

Feplie: and Fomwards

» Message Signature _
. . / {* Set defaulk to PRIVATE for replies or fonwards o |
° H an d | in g re pl ies an d fo rward S " Set defaulk bo anginal message type (excludes MTS) far replies or fonaards

v Cloze ariginal message on reply o forward

 Set up defaults for requesting _ioix]

message recelpts \ M e Messagesl Replies/Fomnwards Tracklngl Deletingl
» Setting for permanently deleting

— Tracking Mezzages %

m essag es [ Ahways request a Delivery Receipt

[ Ahways request a Read Receipt

auto-Reply

r Autornatically reply to the mesage onginatar with a Bead Receipt after
opening a newly arved mezsage

Apply |

Outpost Packet Message Manager 2.2.0
(] 8 Cancel Apply |
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Tools and Controls

Outpost Packet Message Manager

Report Settings
 Message number automatically
increments and populates...
* Subject Line
* NTS Messages
* On-line reports

« Standard report variables automatically
replace <tags> in On-line Reports

(described later) /

* Note where tags are used...

Outpost Packet Message Manager 2.2.0

— Repart Y ariablesz

Mext Message Mumber: |1 26

Organization: |Cupertino ARES/RACES

Ciky: IEupetinn

Cotrity: ISanta Clara

State/Prov [2 char): Il}f-.

T actical Location: |Seven Spring Fire Station

Tactizal D [3 char]: |55|:

Tactical T Text: IEupertinn OES

Text Y ariable #2 I

Tewxt Wariable #3: I

ok

Cancel

Field

On-Line
Reports

NTS
Message
Maker

Message
Subject
Line

Next Message Number

X

X

Organization

City

X

County

State/Prov

Tactical Location

Tactical ID

Tactical TX Text

Text Variable #2, 3

X [>X XX [>X [>X [>X [>X > |X
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Tools and Controls

Outpost Packet Message Manager

Directory Settings
» Used for optional organization of
application files...

» Archive directory is used for
message archive export and
import files (*.o0af)

* Reports directory is checked for
any On-line Reports (*.txt)

 Log directory is home for all
Outpost logs (*.txt)

* On first time startup after

By File Locations

— Application Directanes

Enter a directory path. ar double-click on a field ba make a selection.

Archive: |c:\program fileshoutpostharchive
I-.

Reports: |c:hprogram fileshoutposthreparts L‘-E

Logs: c:hprogram fileshoutpostslogs

Vanous: |c:hprogram fileshoutpost

Ok,

Cancel

installation, the directories listed
here are created

« User defined to any existing or
new directory on the PC

Outpost Packet Message Manager 2.2.0




Tools and Controls

Outpost Packet Message Manager

Other Controls

General Settings...
» Show station ID form on startup

 TNC Session counter displays in
session logs; increments with each
Send/Receive Session

» Bulk delete of the Deleted Msgs Folder

» Display controls

* Resets column widths to their
default settings

» Packs column widths for optimal viewing

» Resets the form if it gets stuck in a “minimizec

state

27 Outpost Packet Message Manager 2.2.0

.f‘ Dutpost Packet Message Manager

File Edit Setup

Mew

Folder List

....................

Ot Tray

b zgs

Tools Actions Help

Send/Receive Settings...
Message Settings...
Feport Settings. ..
Directory Settings...

Log Settings...

zeneral Settings...

THC Session Counter Reset

Empty "Deleted Msgs™ Folder

Reset column widths
Pack column widths

Reset form to normal

Interactive Packet

4

m

L L ] B LY T | % I T L T hr'-“

/
\




il
File Edit Tools Help
TO O I S an d CO n t r O I S Cunnectl Unproto F‘acketl Stark: Lu:uggingl Create Messagel
[Connecting by AGYUPE to Host garage?8d... | i
Outpost Packet Message Manager v o -
Interactive Packet Window L
 Programs to manually interact with 1=
the TNC (Serlal Only) and BBS by Dismnnectl Statk Lu:uggingl Create Messagel ﬁ
° AGWPE Cu:uqqe:_:t'ing by Telnet to Host kb9mmc.no-ip.com... Please enter wyour ;I
callsign =
» Telnet I
 Serial
* Logging controls
. Cut-and-paste clipboard support i xi
. . File Edit Tools Help g
Into and OUt Of the IPW WIndOW Dismnnectl Stark Lu:uggingl Create Messagel N
» use the Edit control on the menu [KANTRONICS KPC3P VERSION 8.2 _ =
(C) COPYRIGHT 1597 BY EANTRONICS INC. ALL RIGHTS RESERVED.
° Cntl_c gets the TNC’S attentlon DUPLICATICHN PROHIEBITED WITHOUT PEEMISSICON OF EAaNTRONICS.
crod : my
 Directly create an Outpost message [...~ “°F
from highlighted IPW text
=
Connected to the THC Settings: 9600,n,3,1 on Comm Port 1 |EIEI:EIEI:25 i

28 Outpost Packet Message Manager 2.2.0
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Messages

Outpost Packet Message Manager

Creating Messages
 Direct Entry

* NTS Message Maker

* On-line Report Builder

» Cut-and-paste from other apps

 Import Text from a file
*Special Message Handling

 Bulletins

* NTS

* Telpac/Winlink messages

 Tactical Calls

29 Outpost Packet Message Manager 2.2.0
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Creating Messages

Outpost Packet Message Manager

_ioix
File Edit Actions Help
. P'rintl Sendl Savel Clnsel Urg | Pt | Eul | MTS
1' DIreCt entry Private Meszage; Delivery Receipt Aequested
 Allows cursor placement within Bbs: [BXEC-1
the text field From: |CUPEOC
To [wSCEQC
« Supports TAB characters Subject: [Status of Cupertino EOC
(Cntl_tab) thereby redUC|ng The following operating positions are staffing at the EOC: ;I
Character Count Director Emergency Services Dave Enapp 777-1234
Plamming/Intel 3ection BEob Enight TI7-2345
H . Logistics Section EKen Smith T17-3456
° A”OWS teXt flles to be dlreCtly ngraziuns ngtil:un Eill HrighF T77-4567
Imported Into the message form Finance Section Trudy Collins T77-5678
411 phone numbers are in the 408 area code.
Jim 0 EN&GPE
L -l
1

Outpost Packet Message Manager 2.2.0
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Creating Messages

Outpost Packet Message Manager
x|

File Edit

.-’-'-.FILMsgl Check. | Save |Elearl'-1$g| Cancel |

2 . N TS M ess ag e M ak er — Prearmble — Destination Address

. . . Fsg Mo 183 M ame: Dave L
e Step 1: Forms-based with field = e Dave Lavon
Idt h k Precedence: IH_ [R. W, P E] Call Sigr: I
valldl y checC |ng Handing Instr: HXI— Address |53|:|1 East Fanch Road

Station of Origin: W City: [SACRAMENTO

ARL Message: [ State/Prow: IE Zin/Poztal |95325
Check:

I Phone M |915 |555 |1212

Place of Origin: IELIF'EHTINEI, Ca

Tirne of Origin; I‘I 307

Drate of Origir: I.-'.‘-.pr 26

— Meszage

Cannot attend the meeting this week. All airports are closed. Please;l
advise the repeater committee that the project is almost complete.

[

— Signature
IJim KMEPE

| Fieady for HTS meszage entry [,\}
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Creating Messages

Outpost Packet Message Manager

NTS Message Maker X]

File Edit

ARL Mg | | Cheo

Save |Elearl'-1$g| Ear‘u:ell

2. NTS Message Maker — Prearmble t\g — Destination Address
« Step 1: Forms-based with field Meghler e tome: [Dave Larsen
lidity checkin Frecedence: IH_ (R.'w.P.E] Call Sigr: I
vall y g Handling rstr: Hxl— Address: |53EI1 East Ranch Road
« Step 2: Press Check; reformats Stalion of Origi:[KNGFE Gy [SACRAMENTD
the message per the NTS Packet ekt (B ceamocl> [l
' PhoneNe: 915 555 1212
message standard Place of Origin: |CUPERTIND, CA
Tirne of Origit: |'| 07
Date of Origit: I,.-_*.,pr 26
R e——
o~

week X
closed X

(

Cannot attend the meeting this
All airports are

Please advise the
repeater committee that the project

/

— Signature

IJim KMEPE

| Mezzage looks good!
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Outpost Packet Message Manager

Mew Packet Message ;lglil
2. NTS Message Maker File Edit Actions Window Help

i Sendl Sa\rel Deletel Clasel Urg Pt ‘ Bul | MHTS
o Step 1: Forms-based with field NTS Message )

validity checking 355 [WeSIC-1
From: |KMBPE
o Step 2: Press Check; reformats To: [95825@NTSCA =
Subject: |OTC 1 R SACRAMENTD CA (915-555)
the message per the agreed NTS Nr 183 R EMN&PE 23 CUPERTINC, CA 13:07 Apr 28 :I
Packet message standard Dave Larson

5301 East Rench Road
JACEAMENTC, CR 95823

« Step 3: Saves the message to a (315)555-1212

BT

message WlndOW, message type Cannct attend the meeting this

week X Bl]l ajirports are

IS NTS. Press Send when ready. [cicssax  ziease aovise wne

repeater committee that the project I
i3 almost complete.
BT
Jim ENGFE
=
L
[ -
A

Outpost Packet Message Manager 2.2.0




34

Creating Messa( es = a— -
File Edit
Outpost Packet Message Manager | [#Mss] | check || seve |Gembisg| | Cocel |
— Preamble S~ | rDestinatiDn.ﬁ.ddress
e [ EET— 1
Precedence; F [F.w. P.E IHDUTINE Message T_l,lpel I
2. NTS Message Maker Handiing Instr: H| ARL Murnber  [SIT FIVE i
Station of Origine [KNEPE T — Flight No/Trai B
. and ARL Messages... ok TR SR, | 1L
« Select the message Type... Khecls | B |
Routine or Emergency Place of Oigi  [Cupsttino. CA
Time of Origin: W
» Select the message DatectOiin.  [rebss
. e . . Apply | Cancel |
* Provide any additional information  prrgyessrm———— x|
° Send the message as usual E tter the infarmation for "Location". .. il
Cancel |
™.
San Jose by
B e g I(_I. [
Date of Origin: Feb 02
— Meszage ‘/
LET. SIXTY FIVE San Jose HA 44 X ;I
=
— Sigrature
|
|Head_u for MTS meszsage entry \2 D
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Creating Messages

Outpost Packet Message Manager|Tag Description
<D>, <datel1> mm/dd/yy (5/21/04).
<date2> dd-mmm-yyyy (21-May-2004)
3. On-line Report Builder <T>, <time> hh:mm (22:45)
. Step 1: Set up the Report <M>, <msg#> |Message Number; from Re.port Settings
Settings (described previously) <C>, <call> Call, as entered at the Station ID form
. <name> Name, as entered at the Station ID form
» Step 2: Understand the list of
<bbs> BBS name; current BBS
Report <tags> . T —
<subj>text Places “text” on subject line
NOTE: there are some report <org> Organization; from Report Settings
variables .that have to methods for <city> City name; from Report Settings
representing them <county> County name; from Report Settings
<state> State name, 2 char; from Report Settings
<province> Province name, 2 char; instead of state
<tacloc> Tactical Location; from Report Settings
<tacid> Tactical ID, 3 char; from Report Settings
<textl, 2, 3> User defined text; from Report Settings
= Prompt
/ comment Place a comment in the report

Outpost Packet Message Manager 2.2.0 - i t/.




Creating Messages

Outpost Packet Message Manager

3. On-line Report Builder

o Step 1. Set up the Report
Settings (Tools > Report
Settings)

» Step 2: Collect the list of Report
tags, most in the format “<tag>"

» Step 3: Develop the report
template, save as a .txt file.

NOTE: see the use of comments (/),
<tags>, and prompts (=)

E-. DamageAssesment 3.kxt - Motepad
File Edit Format Wiew Help

=10l %]

fwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwwtwtwwwwww

S huthor: Jim Cherhofer EN&FE

/' Rew Date: 29-May-2004
f#tttttﬁttttttﬁﬁ#ttttﬁﬁ#tttttﬁt#ttttﬁﬁ#ttttﬁﬁtttt
<sub]j=ARC DSR 5972

s

DAMAGE ASSESSMENT REPORT: Loy

DATES/TIME: <D>, <T> Message Nunker: <tacidr<msgH:
TOUM: <city>

LDDRESS OF LOT NUMEER: =

SUEDIVISICON: =

PROPERTY TY¥FE: =
DAMAGE-=> (DEZTROYED,
DAMAGE DEICRIPTICI:

MLIOE, MINOR, AFFECTED): =

OMNEE INFORMATICH:

MAME: =

PHONE NUMEEER: =

NUMEER OF PECOPLE AFFECTED: =
ADULTE: = CHILDREN: =
HANDICAP: = ELDERLY: =

NUMEER OF CONFIBMED INJURIES: =
NUMEBEEER OF CONFIRMED DEATHI: =

QOPEEREATOR: <name> <Cx>
STATION TACTICAL: <tacloc:
LE

———— End of message

|»
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Creating Messages

Outpost Packet Message Manager

~=lolx|
3. On-line Report Builder le Edt Actions Help
Pﬂnd Sendl Savel Cbsel Urg Pvt| Eul| HTS
o Step 1: Set up the Report Settings  Frivate tessage
(Tools > Report Settings) Bbs: [1WEKSC-1
. Fram: |CUPECC
o Step 2: Collect the list of Report To
tags, most in the format “<tag>" Sublect JARC DSR 5972
DAMAGE 433E3SMENT FEEPORT: CARES -

 Step 3: Develop the repqrt DATE/TINE: 12/26/04, 11:40 Nessage Mumber: CHVZLL
template, save as a .txt file.

TOWN: Cupertino
ADDEESS OR LOT NUMEER: H

« Step 4: From a new message SUBDIVISION: - I
. PROPERTY TY¥PE: =
fOI’m, "Fl|e > Open a Report" and DAMAGE-> (DESTROYED, MAJOR, MINOR, AFFECTED): = i
DAMAGE DESCRIPTION:
choose a report template. -
NOTE: Subject line is updated, M e
<tags> are replaced, and cursor is PHONE NUMBER: = =
positioned at the first prompt. | | 4

* Press cntl-Tab or |left-mouse to progress to the next prompit.
* Press “File > Clear Remaining Prompts” for any unfilled prompts
* Press Send when done.
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Creating Messagesiss

Outpost Packet Message Manager

4. Copy-and-Paste from
other apps

From Excel, highlight the
fields to be copied, then paste
into an Outpost message.

At the receiving station,
highlight and copy the
message, then paste back
into Excel.

Tabs are preserved so the
message can be pasted back
into another spreadsheet.

Outpost Packet Message Manager 2.2.0

FA Microsoft Excel - Shelter Requirements.xls

. Eile Edit Yiew Insert Format Tools Dakta Window Help

HaSRY ALBRI o-- @

= £ 2 Z |4l o

J.ﬁ.rlal mlic B BIE|§§§|$/,*DD+D+-+- o
Al | =| ltern Mumber
A | B | ¢ | b | E | F | 6
1 |ltem Mum Description On Hand Units Qty needed Req Date Req Time
Z 1 cots a0 ea 25 18-Mar 18:00
3 2 hlankets 45 ea 15 18-Mar 18:00
4 3 water, 12 oz bottles 200 bottles 100 18-kl ar 12:00
5 4 First Aid kits 3 kits 12 ASAP
b 5 Toilet paper A0 rolls 250 19-Mar 12:00
i b tooth brushes 10 ea &l AnAP
Wi rcupacket vessage 1ol x|
| File Edit Actions Help L
. I
= F‘rlntl SEndl Sa\-'el Closel Urg | Pt ‘ Bul | TS | h
I~ Urgent, Private Meszage B
Bbs: [WHHSC-1
From: |CUPEQC
Ta [¥SCEQC
Subject: |Shelter Material Reguirements
Please send the following material to out shelter: =l
Iten MNumber Description On Hand Units Oty needed Feq Date
Feq Time
1 cots jeln| ea 25 15-Mar 15:00
z2 blankets 45 ea 15 15-Mar 15:00
3 water, 12 oz bottles 200 bottles 100 19-Mar 12:00
4 First aid kits 3 kit=s 1z LBATD
5]: Toilet paper 50 rolls Z50 19-Mar L1z:00
& tooth brushes 1 ea 50 LBATD
7 tooth paste 5 ea 55 LOAT
g note pads ] ea 25 19-Mar 15:00 [
9 pencils 0 ea 25 13-Mar 1&:00
I.LIZI MFE 1a 300 15-Mar 15:00
| L




=Y

File Edit Actions Help

Creating Messages s ="

Outpost Packet Message Manager \

Save &5,
NTS Mes: Select the input file name =]

Process 2 Look in: IE) Docurmentation j & EF Ea-
.7 =) old @ message-for-doc#3.kxk -
. Prfnt w10 [Z] message-For-doc#d-MTS, txt —I
5 I t t t f f I Print Zet w1t z doc#5-NTS. txt
Amporttextirom aftiie — 212
Close ) vBETA bt

[Z] REGPME 127 bxt
[Z] README130,Ext
[Z] 120-whats-New-Message. txt  [Z] BEADMEL31 . bxt

 Open a new message
B EEBS LM Listing Layouts, bxk elease-Msg #1.bxt
» File > Open a file . | el Soveriaries

= test-before-sav%txt
@ Handshaking.bxt

[Z] KI55-THC bxt

. wr
« Select the text file, press OK e

[E) message-For-doc#2, kxt
e Full in the Destination and
Subject.

* Press Send when done. BiNew Packet Message IOl x|

|5 WehDoc
Ej 120-wWelcome-Message. . bxt

File narne: INS azk.txt
Filez af type: Ifxt Files{" t=t]

Open I
Cancel I

Z

Lef Lol

File Edit Actions Help
PrintI SEndI Savel Close Ulgl Pt | % | NTSl
Private Mezzage
Bbs: |KMNEPE-1
Fram: [KNEPE py
To
Subject: M35 Mashk b

A11 Packet-enabled CARES members, ;I

Those CARES members interested in purchasing N95 masks as described
by Marsha, please let me know. We will be doing a bulk purchase at
a cost of $1 per mask for CARES members. I

regards,
Jim FEMNGPE

K
S
»
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Outpost Packet Message Manager
=10l x|

File Edit Actions Help

. i F‘.Eplyl Furwardl Deletel Close Expire
1 . B U I I etl n S Bulletin Meszsage

. - KMNEPE-1 Sent: 02/11/06 14:33
« To delete a bulletin off of the BBS FB“' NGFE T i
.. T
that you originated... To: CARES
« Retrieve the bulletin from the BBS Subiect: Drill Results x|
° Open the message gagj;:ngiéﬁf ;isiitgl PR _5 Do you want to delete this Bulletin off of the BBS? j‘
. ERTH: ENGFE * Press OK to issue a 'Delete Bulletin' command to
b PreSS EXp| re the BBS (will occur during the next BBS connect).
. . A1]1 CRERES menbers,
* On the ne_xt s_end/recelve session, R — ok | caneel N
the bUIIet|n W|” be deleted Off Of Please plan on attending.
the BBS T3, Jim EN&EE
EC, Cupertinoc ARES/RACES
Notes =

* You can on delete bulletins that you create
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Outpost Packet Message Manager

2. NTS Messages

» Retrieved NTS messages are not
automatically deleted off of the BBS.

To accept a message for servicing...

» Retrieve the NTS message from the
BBS

» Open the message
* Press Accept

* On the next send/receive session,
the NTS message will be deleted off
of the BBS.

Notes

¥ QTC 1 R SACRAMENTO CA (916-555) - Packet Message

File Edit Actions Help

=10l x|

i F‘.Eplyl Furwardl Deletel Close Accept
MTS Meszage

Bbe: KMGPE-1 Sent: 02/11/06 14:47
From; KMEFE
To 95825

Subject BTE TR SACRAMEN

MSG#2 02/711/06 14:47:38
S TR o i 'E Do you ACCEPT responsibility to service this message?

x|

SUBJECT: QIC 1 R 3LCREME]

ELTH: ED&CHV Press OF to Accept and issue & 'Delete NTS message'

command to the BBS (will occur during the next BBS connect).

o]

Hr 186 B ENGFE ARL & Cup
BT

Dawve Larson

5304 East Ranch Road

Cancel

]

SARCEMDMENTO, CRh 95825
(91g)555-1212

BT

ART. SIXTY FIVE 3an Joa3e
HR 44 X

BT

 If you change your mind and do not plan to service the NTS message, it is
common courtesy to post it back up on the BBS
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New Packet Message =10 x|

File Edit Actions Window Help

. . PrintI Sendl Sa'uel Deletel Clnsel Urg Pt | Bul | MTS
3. TelpaC/Wlnllnk Private Meszage
. . . Bbs: |WETDM-10

» Supports internet email addressing gy el

(format IS. SMTP:name@ISp.net) @W&EFTE; SMTF‘:jimn@mydayjnb.cnm:SMTF‘:uincel@ﬁm 2 :I
« Multiple destinations . -

211, ~

° Recelved message form Supports Juat a reminder that WeTDM-10 has moved from 145.090 to 145.030 to support

better link distant packet sites through KeKF's BE) Packet Switch.

Reply-to-all for multi-destination _—
addressed messages Jim o KNGEE

Notes | |

* Internet email addresses must be precede with “SMTP:” If it is missing, the
message will fail.

» For multiple addresses sent to non-Telpac BBS, Outpost will send the
message to the first listed station, and then report an error.
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4. Tactical Calls

« Definition: a call sign that identifies a
tactical location and is operator-neutral
allowing the operators to change, without
having the assignment name change.

* Implemented by Outpost, not the BBS

 Example: For the Santa Clara County
Hospital System, hospitals are assigned
Tactical Calls such as:

« IMVECH Mountain View El Camino Hospital
* 1IPASMC Palo Alto Stanford Medical Center
*« 1SJVMC San Jose Valley Medical Center
*1SJGSH San Jose Good Samaritan Hospital

43 Outpost Packet Message Manager 2.2.0

. Station Identification

|dentification |

=101 x|

— Legal

Jzer Call Sign: IKN EPE

User Mame: i

T actical

[+ =& Tactical Call far all BES interaction [EMERGEMCY MODEE

T actical Call Sign: |‘| CUEQC

Tactical T Test: |Eupertin|:| QES

(] Cancel

Apply




Special Message Handling
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; [FBE T. II}4J AE1FHMR}($]
4. Tactical Calls

Hello Jim,
Notes Welcome to The San Jose EOC Mailbox
: : . WESJC >
» Before using tactical a call, register the ca
sign with the BBS if required [ SUEQCAWESJIC-. =<l0T>>

Is it legal?

* AX.25 extended address field contain
source and destination call sign

WESJC-1=1CUEQGC: ==[|11==:
*** - Nothing found
=% TO Field Filter is set to- [ *]

» Outpost uses the TNC’s “my call” command WESJC =
to set the Tactical Call as the station 1CUEOC>WESJIC-1- <<[125>-
identifier. B

« The selected Tactical Call needs to be a WBSJC-1=1CUEOC: =<I22>>:
sufficiently valid call sign to “fool” the BBS's 73 Jim,
call sign checking logic W6SJC-1>1CUEOC: <<D>>:

- ) 1CUEQC>WERSIC-1: ==|2 3>~
» Outpost sends a “Legal Identifier String” that tationD=KNGPE, TacCall=1CUEQC, cu@

satisfles FCC Part 97.119 — 1CUEQC>WEBSJC-1- ==33=>

TCUEQC>WESJC-1: =<|43>=:

1CUEOC=WBSJC-1: <<UA>> )

PR L /s FF LI s 1.
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Initialize the Interface

A Typical Session ‘

Connect to the BBS
Outpost Packet Message Manager

A 4

Dutpust TNC Message Manager = |EI|5| Process Bull ) NTS deletes
File Edit Setup Tools Actions Help
Newl Openl Deletel GendIReceive v

Send all messages

Folder List 5 from Out Tray

[ Tray

KNEFE] %k 11299 110k i \

KNEFE LISERS  KMEPE-1

- B ; 2880 If Private is set
B KNEBPE USERS KMBFF-1  Neferts comacted i 111 N3414M4 15-F0 77 _ . .. _ . q
THE Session Manager — =] ] Z‘n
Abort Seszion

ECHD was ON -
cud:my ENGPE ad
cod:Mon off

MOMNITOE. was OFF
cud: daytine 040220105032 I
cumd: commect K6FE-2

cud: ***% CONNECTED to KeFb-2
[EPC3-5.1-HM%] t
91200 EYTES AVAILAELE

THEFE ARE 13 ME3I3AGE:Z NUMEERED Z24-675
Welcome to the LCARC packet mailbox.

3ltems, 5 Total | Station ID: KNGPE ~ TNE: KPC-3 ENTER COMMAND: B,J,E,L,R,d, or Help >
LM e

ipts

[4]

v Always show this window during a Send/Receive session

Retrieving Meszage List... | 00:00:04 lrace
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Initialize the Interface

A Typical Session :

Connect to the BBS
Outpost Packet Message Manager

\ 4

Process Bull, NTS deletes

Influenced by... Y

Send all messages

« Send/Receive SeM from Out Tray
Send Messages )

/ If Private is set

e Only sent from the Out Tray to this BBS * Retrieve List, Read, and
Delete each message
* Messages must be “Sent” not “Saved”
« Moved to Sent Folder when sent TNTS 1S set, |
. * Retrieve List and Read
* Retrieve Messages > < each message
» Depends on the Retrieve settings; if none are |
selected, none are retrieved If Bulletins is set,
« Depends on the “Keep on BBS” setting S e !
 Bulletins are never deleted Message
 New messages are stored in the In Tray Send any message
. delivery, read receipts
« Send Receipts T
* Any pending Delivery and Read Receipts are Exit the BBS,
sent back to the requester Shut down the Interface
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Considerations, Limitations and Constraints

Outpost Packet Message Manager

What Outpost does not do

* No support for any bulletin board forwarding protocol
* No support for common mail protocols (POP3, SMTP, etc.)

Things to avoid

» Sending bulletins to a named person (instead of a group Identifier such as
ALLEOC, etc.) will cause repeated retrievals by that person

 Embedding the BBS prompt string in a message (fails to ensure the
unigueness of the BBS prompt) will cause erroneous results

Outpost Packet Message Manager 2.2.0
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For more information

Outpost Packet Message Manager

Visit the Outpost website...
http://www.outpostpm.org

And supporting links...

o Users Guide... http://www.outpostpm.org/#documentation

e HOW-TOs... hitp://www.outpostpm.org/howto.html

o Support Info... http://www.outpostpm.org/support.htmi

o Users group... http://groups.yahoo.com/group/outpostpacket/

Send inquiries to...
Jim Oberhofer, kn6pe@arr|.net

Outpost Packet Message Manager 2.2.0
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Other Information
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Tools > Send/Recelve Settings

Area Setting Description Setting
Automation Choose one...

1.No Automation 1. Default

2.Schedule a Send/Receive Every [ ] minutes

3.Schedule a Send/Receive at[ ][ ][ ][ ] minutes

past the hour

Automation |Send a message immediately when it is complete Unchecked
Retrieving |Retrieve Private Messages Checked
Retrieving |Retrieve NTS Messages Unchecked
Retrieving |Retrieve New Bulletins Unchecked
Retrieving | Skip (do not retrieve) Bulletins | sent to the BBS Unchecked
Retrieving |Retrieve Selected Bulletins Unchecked
Receiving |Play this sound on arrival Unchecked
Receiving | Print Message to the (default) printer Unchecked
Receiving |Keep messages on the BBS; do not delete after Unchecked

retrieving
Other Show TNC Session Window during Send/Receive Unchecked
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Tools > Message Settings

Area Setting Description Setting
Setting up a | Choose one...
new 1. Set default to Private 1. Default
message 2. Set default to Bulletin
Setting up... Default destination [ ] Unchecked
Setting up... Add message number to subject line Unchecked
Replies and |Check one
Forwards 1. Set default to Private for replies and forwards 1. Default

2. Set default to original message type (excludes NTS)

for replies and forwards

Replies Close original message on reply or forward Checked
and...
Tracking Always request a delivery receipt Unchecked
Messages
Tracking... |Always request a read receipt Unchecked
Deleting Prompt before permanently deleting a message Checked

Messages
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Tools > Report Settings

Setting Description Setting
Next Message Number 100
Organization Blank
City Blank
County Blank
State/Prov Blank
Tactical Location Blank
Tactical ID Blank
Text Variable #1 Blank
Text Variable #2 Blank
Text Variable #3 Blank
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