Outpost

packet message manager

Packet Radio and
Emergency Communications

Sacramento Valley ARES Conference
8 March 2008

Jim Oberhofer KN6PE




Topics

1. Introduction
2. Overview

3. Feature Alignment to...
e The environment
 Operational policies
e« Our mission
4. Where to find more information

5. Questions

Outpost Packet Message Manager 2.2.1




Introduction

Outpost Packet Message Manager

The Situation...

« Santa Clara County Operational Area uses packet messaging as a backup
to California’s internet-based Response Information Management System
(RIMS) for collecting city status.

» For Cupertino ARES (CARES), we have very little packet expertise
because...

» the TNC/BBS command learning curve is too great,
 the frequency of use (drills or hobby) is too infrequent, and
* the interest in packet radio by CARES members is too low

« Other cities within the county said they had the same problem.
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Introduction

Outpost Packet Message Manager

Overall Design Goals...

1.

2
3.
4

Hide the native packet environment complexity; shorten the learning curve
Provide an MS Windows-based packet messaging client
Automate the packet message handling environment

Create a program that behaves like your work or home email client...
...Create, send, receive, read, delete, reply to, or forward messages

Support the response efforts and requirements of our local municipalities
and served agencies
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Introduction

Outpost Packet Message Manager

The California environment... @

State OES... CA State OES

Three state regions... @
Counties... Op AreaisCO ... (Op Area/SF

Local Level

e ns @9 €)... (e 69

cities
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Overview

Outpost Packet Message Manager

What is Outpost?

* A Windows-based packet messaging client

Supports ARES, RACES, and other amateur radio emergency response
teams and their need to pass digital traffic

Helps automate the packet message handling environment

Manages all message-handling between you and the BBS

Lets you read, delete, create, reply to, or forward messages back to the BBS
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Overview

Outpost Packet Message Manager

Why use Outpost?

* Leverages your existing packet hardware and BBS infrastructure
» Uses your existing TNC and packet radio equipment
» Compatible with many existing BBSs and TNC PBBSs
» Only your packet client (end-user program) changes

 Hides the complexity of the packet operating environment
» Similar look and feel to contemporary email programs

» Shorter learning curve for packet operations
* Allows users to... “focus on the message, not the medium”

 Implements most local emergency management policies for digital
communications
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Overview

Outpost Packet Message Manager

Feature highlights
« Message support
 supports Private, NTS, and Bulletin messages
« text formatting in a free-form message window
* NTS Message Maker with an ARL message wizard
* On-line report builder

 Send/Receive Session (connection) control
 supports Serial, AGWPE, and Telnet access to over 20 PBBS and BBSs

* controls connecting, sending messages to and retrieving messages from the BBS

« Configurations and Setups
* BBS, TNC, and Interface configurations

* message type and retrieval options
 supports 3 ways for automatically initiating send/receive sessions
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Overview

Outpost Packet Message Manager

Mission

The Outpost Packet Message Manager program supports the
Emergency Communications community with a contemporary
amateur radio packet messaging client that allows users to
focus on the message, and not on the medium.

Goal

Help get local ARES/RACES teams on the air with digital
messaging using their existing hardware and BBS infrastructure.

Outpost Packet Message Manager 2.2.1
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Overview

Outpost Packet Message Manager

History

« Commenced Development...

*v0.95; Beta Release...

*v1.0; First Release...

*v1.1; enhanced look and feel...

*v1.2; on-line reports, MSYS BBS support...
*v1.3; collaborative messaging...

*v2.0; AGWPE and telnet support...

*v2.0.4: NTS extensions, other enhancements...

*v2.1: Tactical Calls, NetRom/KA-Nodes...

*v2.2; Telpac/WL2K, enhanced BBS support...

*v2.2.1; more BBSs, error handling...

Outpost Packet Message Manager 2.2.1
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Overview

Outpost Packet Message Manager - |EI|£|
File Edit Setup Tools Actions Help
Outpost Packet Message Manac o] oo o R E——
nT i) | Tyupe | From | To | BEBS | Subject | Date/Time | Sizel
i UIF B NGVHF  ALL K6FB-2  SUNNYVALE HAME FLEA MA__.  04/02/2007 . 2854
M B SYSOP  ALLEOC  WEMSC EMERGENCY BES DPERATIONS 04/03/2007 1246 1174
eS S ag e S u p p O rt KNEPE NEWUSR Dutpost Known Limitations, +2.2 04/04/2007 12200 4282
G KNEPE NEWUSR ‘what's New in Outpost v2.2 04/04/2007 1200 2854
. ] b KNEPE NEWUSR welcome to Outpost 2.2 04/04/2007 1200 1174
I ®XSCEOC CUPEDC WEXSC-1 Request EOC Stat 0470472007 . 4282
° Famlllar emall'app lOOk & fee' L NEF] CARES O — 04/09,/9007 2043 24
Sent
H
« Separate folders for message N

StO rage Archive
» Clear message identification

Diraft

(unread=BOLD, urgent=Red) Megs

* Formal message workflow s
 BBS and interface setups
e Additional Settings control | 7ltems, 75 Total | Station ID: KNEFE ~ TNC: KPC3 - BBS: KNGPE-1 o000 | 205635

how Outpost behaves
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Outpost Packet Message Manager ;Iglll

Overview
yEﬂrr—semp\Tools Actions  Help

OUtpOSt PaCket M essage M anag a NEWJ) Dpenl Deletel PrintI Send!Receivel

nT i) | Tyupe | From | To | BEBS | Subject | Date/Time | Sizel
. e B N6VHF  ALL KG6FB-2  SUNNYVALE HAME FLEA MA.. 04/02/2007 .. 2854
B SYSOP ALLEOC WEXSC-1  EMERGEMCY BBS OPERATIONS 04,/03/2007 12,46 1174
Creatl n g M eS S ag eS KMEFE NEWLSR Dutpast Krown Livitations, v2.2 04/04/2007 1200 4282
k.MEFE MEWUSH What's Mew in Outpost w2.2 04./04,/2007 12:00 2854
. . MEWUSH Wielcome to Dutpost 2.2 04./04,/2007 12:00 1174
¢ Supports Prlvate’ Bu”etln’ " 1 MNEF FEE E_1 95 Mask Purchase -:||:|El 42
and NTS message types =101x]
File Edit Actions Help
« Message formatting before | send|  save|  close] Urg| Pv | Bu |NTS
sen d | Nn g Private Meszage
Bbs: [KEFB-2
« Set messages to Urgent o [
* Request delivery or read o KRECO
. Subject: |Cupertino Streams
receipts — 5
. . . . Marsha iz working with the Santa Clara Water district on getting high water
d leferent Ways for Orlglnatlng height markers on all critical waterways throughout the City. This should be E Y
done sometime this spring. -
messages
73, Jim ENePE
* NTS Message Maker
I
=
L
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Overview

Outpost Packet Message Manac

Outpost Packet Message Manager ;Iglll

File Edit Setup Tao Ip
open| )

Newlk

D ——

Deletel PrintI Send!Receivel

Folder List

i) | Tyupe | From \ | To

o Tra | BES | Subject | Date/Time | size|
. . v KGFB-2 SUNNYWALE HAME FLEA MA... 0470272007 ... 2854
WEXSC-1  EMERGEMCY BBS OPERATIONS 04,/03/2007 12,46 1174
VI eW I n g m es S ag eS Outpost Known Limitations, v2.2 04,/04,/2007 12:00 4282
Wihat's Mew in Outpost w2 2 04/04,/2007 12:00 2aR4
W'elcome bo Outpost 2.2 04/04/2007 12:00 1174

* Supports viewing, printing, e T —— EYEH
deleting or saving a message
to a local file

File Edit View Actions Windows Help

Print Reply Feply to Al Forward Delete Close Expirel
° Reply and Forward message Bulletin Meszage
formatting F?:r:f EZ’;E'P; Sent: 04/09/2007 20:43
To: CARES i’

Subject: M95 Mask Purchase

|!P;11 Packet-enabled CARES members, ﬂ

Those CRRES members interested in purchasing N95 masks as described by Marsha, l
please let me know. We will be doing & bulk purchase at a cost of £1 per mask for F 4
CARES members.

Eegards,
Jim EN&EE
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Overview

Outpost Packet Message Manac

Outpost Packet Message Manager
File Edit Setup Tools Actions Help

=10l x|

P
PrintI ( Send!Receivel

Newl Dpenl Deletel
Folder List
o Tra U | Tope | From | Ta | BBS | Subjeft | DatesTime | size|
. v B MEVHF  ALL KG6FB-2  SUMNYVALE HAME FLEA MA...  04/02/2007 ... 2854
T | k t th B B S B Sv50P ALLEOC  WE®SC1  EMERGEMCY BBS OPERATIONS 04/03/2007 1245 1174
a. | n g O e KMEFE NEWLUSH itpost Krown Limitations, v2.2 04/04/2007 1200 4282
Out Tray KMNEFE NEWUSE hat's Mew in Dutpast v2.2 04/04/2007 1200 2854
KMEFE NEWUSE ‘welcome to Dutpost 2.2 04/04/2007 1200 1174
04/04/20

* What you would manually type
to talk to a TNC or BBS,
Outpost does it for you.

* You tell Outpost about the
interface, the BBS, and the
path.

» Qutpost then...
*sets up the interface

*Connects to and talks to the
BBS (BBS Commands).

Interprets what the BBS
sends back and acts on the
BBS reply.

Outpost Packet Message Manager 2.2.1

CUPEOC WEXSC-1

Request EOC Status
CARES [KEFB-2 95 Mazk Purchasze

NG5 Mask Furchase 04/05,7007 2043

Sent

TNE Session Manager

Abort Seszion |

ECHO was 0N

cud: wy ENGPE

ciud:Mon off

MONITOR was OFF

cid: daytine 040220105032 I

cud: connect KeFEBE-Z2

cud: **%% CONNECTED to K&6FEBE-Z

[EPC3-5. 1-HM% ]

91200 BYTES AVAILABLE

THERE AEE 13 MESSAGES NUMEERED 24-675
Welcome to the LCARC packet mailbox.
ENTER COMMAND: E,J,K,L,R,3, or Help >

LN
v Abways show this window during a Send/Beceive session
Retreving Meszage List... | 0 00:04

4282

241

838
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Overview

Outpost Packet Message Manager

Initialize the Interface

A 4

Connect to the BBS

Talking to the BBS

Influenced by...
» Send/Receive Settings

Sending Messages
e Only sent from the Out Tray to this BBS
* Messages must be “Sent” not “Saved”
 Messages moved to Sent Folder when sent
Retrieving Messages

» Depends on the Retrieve settings; if none
are selected, none are retrieved

* Depends on the “Keep on BBS” setting
» Bulletins are never deleted
 New messages are stored in the In Tray

Sending Receipts
» Send any pending Delivery and Read Receipts

Outpost Packet Message Manager 2.2.1

\ 4

Process Bull, NTS deletes

\ 4

Send all messages
from Out Tray

A 4

If Private is set
» Retrieve List, Read, and
Delete each message

A 4

If NTS is set,
» Retrieve List and Read
each message

A 4

If Bulletins is set,

* Retrieve List; if don’t
have it, read each
message

Send any message
delivery, read receipts

v

Exit the BBS,
Shut down the Interface




Feature Alignment

Outpost Packet Message Manager

Environment:

Definition: the situation in which we find ourselves.

Each situation is different... how do we adapt our
tools to our environment?

Policy:

Definition: Organizational rules for governing
resources, practices, and procedures.

In a community of packet users, what policies do we
adopt to ensure order, consistency, and efficiency in
what we do?

Mission:

Definition: the task with which we are charged.

How do we support our served agencies in their
efforts to minimize loss of life and property, and speed
the recovery?

Outpost Packet Message Manager 2.2.1 - ‘ &’
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The environment

Outpost Packet Message Manager

What BBSs do we use to pass messages among ourselves?
How far away Is the BBS?

What interface methods can | use to get to the BBS?

Outpost Packet Message Manager 2.2.1




Supported BBSs

Outpost Packet Message Manager

PBBSs (Firmware-based, BBSs (Software- Support requested
TNC resident) based) and pending

KPC2, KPC3, KPC3+ AA4ARE KPC3 5.1

KPC9612 F6FBB MFJ-1274

KAM4, KAM, KAM-XL, JNOS OpenBCM

KAM-98, KAM Plus MSYS TNOS

Data Engine (Kantronics) NOARY SNOS

PK-88, PK-232 DXNET

DSP-232 Telpac/Winlink

MFJ-1270x WORLI

MFJ-1278

See http://www.outpostpm.org/bbs/ for...
» Updates to the list of supported BBSs
e Instructions on how to get your BBS supported

Outpost Packet Message Manager 2.2.1
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SCC’'s Packet Infrastructure — today

Outpost Packet Message Manager
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SCC’s Packet Infrastructure — planned

Outpost Packet Message Manager
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Elements of a packet operating policy

Outpost Packet Message Manager

S A R A

All stations will identify with a tactical call sign

All messages are sent as private messages

All messages are uniquely identified

All messages are as short as possible

All stations will poll the BBS periodically for traffic
All stations will poll for specific message types

All message traffic becomes part of the official event
documentation package

Outpost Packet Message Manager 2.2.1




22

lﬂutpnst Packet Message Manag

= . = File Edit | Setup Tools .ﬁ.cﬁnnsj
Policy #1: Tactical Calls e R
Outpost Packet Message Manager
x|
| dentification
Definition: a call sign that identifies a |
tactical location; is operator-neutral e
allowing the operators to change, without UserCalSign  [RNeFE
having the assignment name change. User Name: [m
Implementation fected
. . ¥ Use Tactical Call far all EBS interaction
No readily available and supported BBS Tactical Call Sign:  [{CUEDE (6 Characters mas)
offers native support for tactical calls. Addiional|D Tewt:  [opmtins DES
The Outpost approach supports most
BBSs; connect with the Tactical Call;
Outpost manages the legal identifier. N
For the Santa Clara County Hospital i R
ance pply

System, hospitals are assigned Tactical

Calls such as:

e 1MVECH Mountain View EI Camino Hospital
« 1PASMC Palo Alto Stanford Medical Center
« 1SJVMC San Jose Valley Medical Center

e 1SJGSH San Jose Good Samaritan Hospital

Outpost Packet Message Manager 2.2.1




Policy #1: Tactical Calls

Outpost Packet Message Manager

—

Definition: a call sign that identifies a
tactical location; is operator-neutral
allowing the operators to change, without
having the assignment name change.

Is it legal?... YES!

« AX.25 extended address field contains
source and destination call sign.

e Outpost uses the TNC’s “mycall”
command to set the Tactical Call as the
station identifier.

* The selected Tactical Call needs to be a
sufficiently valid call sign to “fool” the
BBS’s call sign checking logic.

» Outpost sends a “Legal Identifier String”
that satisfies FCC Part 97.119.

23 Outpost Packet Message Manager 2.2.1

&

T 1CUEOC>W6SJIC-1: <<C>>; >
W6SJC-1>ICUEOC: <<UA>>:
W6SJC-1>1CUEOC: <<I00>>:
[FBB-7.04j-AB1FHMRX$]

Hello Jim,

Welcome to The San Jose EOC Mailbox

W6SJC >

1CUEOC>W6SJC-1: <<I01>>:
LM

W6SJC-1>1CUEOC: <<I11>>:
***  Nothing found
*** . TO Field Filter is set to:- [ *]

W6SJC >

1CUEOC>W6SJC-1: <<I12>>:
B

W6SJC-1>1CUEQOC: <<I22>>:
73 Jim,
W6SJC-1>1CUEQOC: <<D>>:

1CUEQCSWeSFE-H—<<123>>:

Station|ID=KN6PE, TacCall=1CUEOC,
\

Cupertm>
/

1CUEOC>W6SJC-1: <<I33>>:

1CUEOC>W6SJC-1: <<I43>>:

1CUEOC>W6ESJC-1: <<UA>>:

S
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Policy #2: Send Private Messages

Outpost Packet Message Manager

loutpnsl: Packet Message Manager

Policy: Private messages are addressed
to a specific station and retrievable only by
that station. Private messages should be
sent when the message is intended for one
other station.

Implementation:

* A Private message policy contributes to
lower channel traffic by ensuring only the
intended station retrieves the message.

* Option to set the default message type
to either private or bulletin (public).

* Option can be overridden at message
create time.

Outpost Packet Message Manager 2.2.1

File Edit Setup | Tools Actions Help

Send/Receive Settings...

Mew

Folder List [§
X|

Message Settings...

Repart Settings...

........................................

— Setting up a new message
f+ Set default to PRIVATE
" Set default to BULLETIM

[ Default Destination I [Call Sigr or Tactical Call]

v Add Message Mumber to Subject Line
£ without hyphenation... " CUP1 26 .. "
£ with hyphenation... " CUP-126: ... "

[ Create and send MTS messages as Private meszages

Sigrnatures

v Inzert a signature for KMEPE in all messages

Regards, -
Jim KMEPE _I
ELC. Cupertino ARES/RACES

(] Cancel | Apply




Policy #3: Unique Message ldentification
Outpost Packet Message Manager x

Setting up a new meszage
f* Set default to PRIVATE

Policy: Each packet message sent within € Set defaut to BULLETIN
the operational area must be uniquely
identified. Replies to messages must

[~ Default Destination ] [Call Sign or T actical Call]

v &dd Message Mumber to Subject Line
¥ without hyphenation... " CUP126; .. "

reference the message identifier. x]
. — Report W ariablesz
Implementatlon Mext Message Murmbed” (190 I

Organizatiot: |Cuperting OES

*Unique identifiers are generated by each e n-|
Outpost station based on the entered ; :Spttm ;

Report Settlngs State/Proy [2 char): Il:.i‘-. ;l
*When enabled, the next “Message Pecitocsion [Cupetino EOC Rado fear

-l ! ti4l D (2 char) 1@
Number” or “Tactical_ID + Message ftioal T Tl [ GG
Number” is placed in the subject line

Tac
I/

! Mew Packet Message ;Igl ﬂ
Subject line can be appended to = St Adens ree
. F‘rintl Sendl /ga'uell/ Deletel Close Urg Pt |
or overwritten at message create e Cancel
time. Bbs: [KESIC-1 /7
From: |KMEPE /
Ta: K *
Subject: |CUP190: Availability of M95 Masks
=4
Outpost Packet Message Manager 2.2.1 -
L
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Policy #5: BBS polling period

Outpost Packet Message Manager

l Send/Receive Settings

Automation | Retrieving I Receiving I Other I

Policy: Each packet station should poll the

— Automation

BBS at a rate sufficient for timely message
retrieval without creating excessive
channel congestion.

= Mo Automation. [nitiste each send/receive session manually.

f* Schedule a send/receive eveu( inutes [1-933).

i~ Schedule a send/receive at g

[T Send a meszage immediately whep it is complete.

Implementation #1.:

« Example: Santa Clara County has about
15 stations and 3 BBS access s
frequencies.

» Set up Periodic polling every “X” minutes
to allow for unattended operation.

» Consideration should be given to...

Cancel Apply

» the number of stations requiring access

to the BBS on a given frequency, and

» the phase of the emergency (for
instance: heavy traffic: longer period...
light traffic, shorter period).

Outpost Packet Message Manager 2.2.1




Policy #5: BBS polling period

Outpost Packet Message Manager

x

Autamation | Retrieving I Receiving I Other I

Policy: Each packet station should poll the

BBS at a rate sufficient for timely message e "
. . . . O autamation. Iniklale eacn :endsAecelve 222100 manualll.

retrieval without creating excessive  chors » serelrecsiveevey [T minutes1599]

Chan n6| (6{0) ngeStI on. i* Schedule a zendfreceive & ‘W mitutes past the hour,

— Autamation

[T Send amezzage immediately when it s complete.

Implementation #2:

 Example: Santa Clara County Hospital
has 14 regional hospitals and 1 BBS
access frequency.

* One or more specific polling slots s
(minutes within an hour) are assigned to
each hospital packet station.

» Considerations... Carcel Apply
« all PC clocks need to be set to the same Station minutes past the hour
time (voice net coordination). 1MVECH |0 15 30 45
« Quality of the connection (extent of LPASMV 1 16 31 40
. 1SJVMC 6 21 36 51
retries)
1SJGSH 14 29 44

Outpost Packet Message Manager 2.2.1
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Policy #6: Poll for message types

Outpost Packet Message Manager

Policy: All stations will poll for specific
message types. This approach also
reduces channel congestion.

Implementation:

*Select the message types that will be sent
within your operational area

* Private messages: between 2 stations

* NTS messages: standard ARRL
protocol

» Bulletins: all broadcast messages

» Selected Bulletins: specific messages
found on a public bulletin board

Outpost Packet Message Manager 2.2.1

!Sendfﬂece’we Settings

Automation  Retrieving | Heceivingl I:Itherl

— Retlieve these Meszages
[+ Retrieve Private Meszages.

[~ Retrieve NTS Messages.

v Retrieve Mew Bulletin.

[~ Retrieve Selected Bulleting.

[uTS [2sT [sLLEOC
Filter #1 Filter #2 Filter #3 Filter #4 Filter #5
Filter #E Filter #7 Filter #8 Filter #4 Filter #10
[~ Skip [do not retieve] Bulleting | zent ko the BES.
(] Cancel Apply
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Policy #7. Documentation

Outpost Packet Message Manager

Policy: All message traffic becomes part
of the official event documentation
package.

Implementation:
*Message archiving...

« Save All: writes a single text file of all
messages, with embedded Form Feeds

» Export: writes one or more folders to an
Outpost archive file. Can be re-imported
later if required

*Message audit report (pending)

Outpost Packet Message Manager 2.2.1

| {)utpost Packet Message Manager

File Edit Setup Tools Actions Help

S EEEE Ctrl+ lenl Deletel F‘rintl
Save As... Cirl45 e
Save All...
Export 3 All Folders... I EES I Suhiect
Import This Folder... KMEPE-1 Dl cti
Delete All Messages /' HEFE KMNEPE KMEPE-1  RT tesT
CEAFE KNEPE KEFE-2 ®CZ146
Change Folder * NEPE CARES KNEPE-1 Dl Res
. HEPE 9525 KMEPE-1  QTC1F
Print.. Cri+f  FPeaFE KNEPE@.. NOARY-1  RE: X2
Print Setup,// AWK ALL K6FB-2  Welcol
_ NEWE ALL KEFE-2 >33 how
Exit AWK ALL KGFB-2  Met Pni
1MTECH KNGPE  KNGPE-5 ECH12
IMTECH  KNGPE KMEPE-S  ECH12E
¢
N
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Mission Support

Outpost Packet Message Manager

eUnderstanding the mission and purpose of the agencies we
serve.

eEnsure our mission aligns with the needs of our served
agencies.

What our served agencies need from us...
 Pass message traffic
e Documentation
o Audit trall

Outpost Packet Message Manager 2.2.1
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Mission Support: Pass message traffic

Outpost Packet Message Manager

1ol
. L File Edit Actions Help
ReqUIrement O”gmate messages P'rintl Sendl Savel Clnsel Urg | Pt | Eul | MTS
based on the COﬂtent and format Of Private Meszage; Delivery Receipt Aequested
our served agencies. Bbs: [WEXSC-1
. From: |CUPEQC
Implementation #1. Ta: [RacEOC
) . Subject: |Status of Cupertino EQC
) -
DIreCt entry Wlth Cntl Tab The following operating positions are staffing at the EQOC: ;I
formattlng Director Emergency 3ervices Dawve Enapp Ti7-1234
Plamming/Intel 3ection BEob Enight TI7-2345
Logistics Section Ken Smith Ti7-3456
Operations Jection Eill Wright T77-4567
Finance Section Trudy Collins T77-5678
411 phone numbers are in the 408 area code.
Jim 0 EN&PE
y

Outpost Packet Message Manager 2.2.1
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Mission Support: Pass message traffic

Outpost Packet Message Manager

FA Microsoft Excel - Shelter Requirements.xls

J File Edit “iew Insert Format Tools Data Window Help

Requirement: Originate messages | fzgo GRy |t s ma< o-c @ = 4 &4 ip o
based on the content and format of [ e -0 - BIUSEE=E S %, B8|EE -
our served agencies. Al | =| ltern Mumber
A | B | ¢ | b | E | F | 6
Im p|em entation H#H2: 1 |ltem Mum Description On Hand Units Qty needed Req Date Req Time
Z 1 cots a0 ea 25 18-Mar 18:00
3 2 hlankets 45 ea 15 18-Mar 18:00
4 3 water, 12 oz bottles 200 bottles 100 18-kl ar 12:00
5 4 First Aid kits 3 kits 12 ASAP
b 5 Toilet paper A0 rolls 250 19-Mar 12:00
i b tooth brushes 10 ea &l AnAP
» Copy-and-paste from other apps = 7 tooth paste = o= E
-I0lx([19Mar 1800
Fle Edt Actions Help 13-Mar 16:00
F‘rintl SEndl Sa\-'el Closel Urgl Pt ‘ Bul | NT5| 16-har 1B:DD.

Urgent, Private Mezsage

Bbs: |WWERSC-1
From: |CUPEQC
To: [HSCEQC
Subject: |Shelter Material Reguirements

Please send the following material to out shelter: =l
Iten MNumber Description On Hand Units Oty needed Feq Date
Feq Time
1 cots jeln| ea 25 15-Mar 15:00
z2 blankets 45 ea 15 15-Mar 15:00
3 water, 12 oz bottles 200 bottles 100 19-Mar 12:00
4 First Aid kits 3 kits 12 ASAP
5]: Toilet paper 50 rolls Z50 19-Mar L1z:00
6 tooth brushes 10 ea 50 L3AP ‘j}
7 tooth paste 5 ea 55 LOAT
g note pads ] ea 25 19-Mar 15:00 [
9 pencils 0 ea 25 13-Mar 1&:00
Outpost Packet Message Manager ho HEE 10 500 18-flar 18200 -
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Mission Support: Pass message traffic

Outpost Packet Message Manager

%

File Edit
. .. ARL Msgl Check | Save |Elearl'-1$g| Cancel |
Requirement: Originate messages S — Destinalion Address
based on the content and format of MsgNo: 183 Name: — [Dave Lorson
our served agencies. Pracedence:  [R (FLWLP.E) Cal Sign: |
implementation #3: et o P

ARL Message: [

Check: I_

Flace of Origin: IEupertinD, Ch

Tirne of Origin; |22;1 3

D ate of Origin; IFel:. 05

State/Prov: G4 Zip/Postal: |95825

Phone M |915 |555 |1212

* NTS Message Maker P

Cannot attend the meeting this week.

b Create advise the repeater committee that the project is almost complete.

211 airports are closed. Please;l

[

— Signature

IJim KMEPE

| Fieady for HTS meszage entry

Outpost Packet Message Manager 2.2.1




Mission Support: Pass message traffic

Outpost Packet Message Manager

%

File Edit

........................

Save |Elearl'-1$g| Cancel |
— Preamble L — Destination Addrezs

Requirement: Originate messages

based on the content and format of Msg N E N
our served agencies. Precedence:  [R (R W.P.E) =
Handing It HKI Address: 5304 E ast Ranch Road
Im plem entation #3: Station ifDrigin: IW City: :SﬂEH-ﬁ-MENTD
AFL Message: [ Glate/Prov: [T FipPostal |95325
Check: [z PhoneNo: [316  [555  [1212
Place of Origin: IEupertinD, Ca
Time of Drigir: |22:1 3
Date aof Origir: IFet. i3

* NTS Message Maker —
Cannot attend the meeting this =
b Create - ChECk - week X R11 airports are
clogsed X Please advise the
repeater committee that the project lI
— Signature
|Jim KNEPE

| kezage looks good!

Outpost Packet Message Manager 2.2.1




Mission Support: Pass message traffic

Outpost Packet Message Manager

%

File Edit

Save |Elearl'-1$g| Cancel |

Requirement: Originate messages

— Preamble : L — Destination Address
based on the content and format of Msg Nor [es Name:  [Dave Larsen
our served agencies. Precedence:  |R [R.W.P.E) CalSign: |
. Handling Inztr: HKI Address: |53EI4 Eazt Fanch Foad
Implementation #3: Station of Drigin: [KNEFE City: [SACRAMENTO
ARL Message: [ StateProv: IE Zin/Postal |95325
Check: |23 _
PhoneMo: [316  [585  [1212
Hmeﬂﬂ@m:lﬁwmmqﬁﬁ
Time of Qrigin:~— [22:13

101 %]

File Edit Actions Help

L NTS Message Maker Printl Sendl Sa‘uel Deletel Closel Urg F'Vt| Bl ‘ HTS
 Create... Check... Save NTS Message j
Bbs: |KMGPE-1
From: |KMGPE lI

To: |95225@NTSCA
Subject [QTC 1 R SACRAMENTO CA (916-5558)

Nr 183 R ENGPE 23 Cupertinc, CR 22:13 Febk 0& o
BT

Dawve Larson

5304 East Ranch Road

SACEAMENTO, CRL 95825

{916)555-1212

BT

Cannot attend the meeting this

week X 411 airports are

clased X Please adwvise the

repeater committee that the project 2 -
i3 almost complete. Y
BT b
Jim EN&EFE -:J

Outpost Packet Message Manager 2.2.1 ‘




Mission Support: Pass message traffic

Outpost Packet Message Manager

5

File  Edit
. L. ARL Mzg \Eheck | Save |ElearMsg| Cancel |
Requwement: Or|g|nate messages e | Destinalion Address
based on the content and format of hsg Nor %\ -
our served agencies. Precedence: | (RLW.P.E [ROUTINE e
. Hardinglnst x|  ARLMNumber  [SpeTv Five i
Implementatlon #3: Station of Origin: |k NEPE Ariving <Location on <Flight No/Train I

ARL Message: [ Modete:. Plgaze arange to meet me there,

Check: I_ Previous |
Place of Origir: IELu:uertT,E.&.
Tirne of Origir: W
L ate of Origir: IW

*NTS Message Maker (ARL support) sSsassauiiuy

Apply | Cancel |

.
Enter the infarmation for "Location”. . il
Cancel |
™.
San Jose by
= I(_I.Ir
Date of Origin: Feb 02
— Meszage ;//
ARL SIXTY FIVE San Jose HAR 44 X ;I

— Sigrature

Ready far MTS meszage entmy

Outpost Packet \




Mission Support: Pass message traffic

Outpost Packet Message Manager

Requirement: Originate messages
based on the content and format of
our served agencies.

Implementation #4.

* On-line report builder
 Reports...

37 Outpost Packet Message Manager 2.2.1

!L DamageAssesment 3.kxt - Notepad

File Edit Format Wiew Help

=10l |

II."'.\".\".\".\".’r'.'r'.’rﬂ'Wt'.\".\".\".\".\".\".\".\".\'WWt'.\".\".’r'.\".\'tttttttttwttttttttttt

/ Author: Jim Oherhofer ENEPE

/ Rew Date: Z29-May-2004
l.."1f7;ﬁffﬂ'ﬂ'ffﬂ'ﬂ'ﬂ'###ﬁff7;ﬂ'ffﬂ'ﬂ'ﬂ'ﬂ'Tfffﬁff#ﬁﬁﬁﬁﬁﬁﬁ###ﬁ#ﬁﬁﬁﬁﬁﬁﬁ##
<zubj=>ARC DIR 597Z

¢

DAMAGE ASSESSHMENT REFPORT: <orgs-

DATE/TIME: <D=, <T> Message Number: <tacidr<msgis
TOWH: <city>

ADDRESS OR LOT NUMEER: =

SUBDIVISION: =

FROFERTY TYFE: =
DAMAGE-> (DE3TROYED
DAMAGE DESCRIPTION:

MaJOR, MINCE, AFFECTED): =

OWNEER INFORMATIOCON:

MNAME: =

FPHCWE NUMEEER: =

NUMEER ©OF PEQPLE AFFECTED: =
ADULTS: = CHILDEREM: =
HANDICAF: = ELDERLY: =

NUOMEER OF CONFIRMED INJURIES: =
NUMEER OF CONFIRMED DEATHR: =

OPERATOR: <naune> <Cx>
STATION TRCTICAL: <tacloo:
LR

———— End of message




Mission Support: Pass message traffic

Outpost Packet Message Manager

Requirement: Originate messages
based on the content and format of
our served agencies.

Implementation #4.

* On-line report builder
 Reports... Tags...

38 Outpost Packet Message Manager 2.2.1

Tag Description

<D>, <datel> mm/dd/yy (5/21/04).
<date2> dd-mmm-yyyy (21-May-2004)
<T>, <time> hh:mm (22:45)

<M>, <msg#>

Message Number; from Report Settings

<C>, <call> Call, as entered at the Station ID form
<name> Name, as entered at the Station ID form
<bbs> BBS name; current BBS
<subj>text Places “text” on subject line
<org> Organization; from Report Settings
<city> City name; from Report Settings
<county> Countv name: from Report Settinas
!Repnrt Settings
<state>
— Report W aniablez
<province> Mext Mezzage Number: |2-|1
<tacloc> Organization: [CARES
<tacid> City: IEupertinn:n
<textl, 2, 3> Coaurby: ISanta Clara County
— Ctate/Prov [2 charl: IE-"-"-
T actical Location: |EEIE Fradio Foom
/ comment

Tactical ID (3 charl: [Cpay

Text Yariable #1: IEupertinn OES
Text Variable #2: I
Text Variable #3; I

ok,

Cancel




Mission Support: Pass message traffic

Outpost Packet Message Manager

=
Requirement: Originate messages e Edt Actions Help

based on the content and format of F__P:i”;l sl o] o] | Bt B
our served agencies. i

Bbs |WEHSC-1

Implementation #4: Frem: |CUPEOC

To
Subject: [ARC DSR 5972

DAMAGE A3SESSMENT REPORT: CARES -

DATE/TIME: 12726704, 11:40 Message Number: CMVa1l

TOWN: Cupertino

ADDRESS OF LOT NUMEER: [B

SUEDIVISION: = I

FROPERTY TYPE: =

DAMAGE-> (DESTROVED, MAJOR, MINOR, AFFECTED): =
DAMAGE DESCRIPTION:

* On-line report builder -
i RepOrtS... TagS... PrOCGSSing OWNER INFORMATION:

HAME: =
FHONE NUMEER: = LI

Outpost Packet Message Manager 2.2.1




Mission Support: Pass message traffic

Outpost Packet Message Manager

Eupertinu Streams - Packet Message o ]

File Edit Actions Help
Message Alerts —
F‘rintl Sendl Savel Clnsel Urg wt | Bul [ MTS
H . . R : Private Meszage
Requirement: Prioritize traffic |
. Bbs: |KEFB-2
according to the needs of our -
. . . . rom; [kKMNEPE
served agencies. Identify priority Te: [REco
traﬁlc On ItS arrlval_ DutpnstTNE Message Manager k _|EI|5|
Filer Edit Setup Tools  Actions  Help AI
I m p | em en tatl O n : NewI Openl Deletel Printl SEnd,l'Receivel
b Set OuthIng message pl’lorltleS InTra U | Tupe | From [ Ta | BBS | Subject | DatedTime |_siz=]
b B SYSOP ALLEDC WEXS... EMERGENCY BBS OPER... 02/16/04 16:54 51._.
. . . MEWFH  ALL KEFB-2  SUNMMNYVALE HaM FLEAMAR. . 0843/041233 2770
CARES KEFB-D  NO& hask Purchase 1297104 17:41 599
° Identlfy |nC0m|ng Urgent WAL CUPED... WEXS. .. HequleDElalus 12721704 23:49 249
MEWISH  KEFE-2 Welcome to Outpost 1.3 Mone 1443
messages MEWUSR KEFBZ  ‘What's New in Outpost 1.3 More 4108
MEWUSR  KEFB-2  WHAT'S NEW!l Requesting.. Mome 1570 =
Sent KMEFE  MEWUSR  KEFE2  WHAT'S NEWA Automaticaly.. Maone 574 | ==
Mgz KMEPE ~ MEWUSR KEFE-2  WHAT'S NEW! Message An.. Maone 1445 Y
Archive
Diraft
tzqz
Deleted
Mgz
| 9ltems, 35 Total | Station |D: KMEPE ~ THC: KPC-3 ~ BES: KEFB-2 00000 115748
‘ [ 4
1 £

Outpost Packet Message Manager 2.2.1
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Mission Support: Documentation

Outpost Packet Message Manager

Requirement: All packet message
traffic must be submitted to the EOC
for disposition.

Implementation:
* Incoming message distribution

» Outgoing message printing record
keeping, specify # copies

Outpost Packet Message Manager 2.2.1

l Send/Receive Settings

— Dluring the Send/Receive Sezsion

[ Show the THC Session Window during Sendfﬂecrj;%e

Printing

Print mezzages ko the HF Photozmart C4380 zeries prinker
[+ Frint received messages... |2_ copiezs [1 to 9]
|'|_ copiez [1 o 9]

[T Frint zent messages...

Alerts

Digplay Send/Receive notifications for:

v MO: &pplication erars

[+ M1: Problems that need immediate attertion ta procesd
[v N2 Unespected BBS disconnect problems

¥ M2 Other non-critical issues

k. Cancel

Apply
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For more information...

Outpost Packet Message Manager

eUser Guide... http://www.outpostpm.org#documentation
*A complete description of all features, forms, fields, and controls in Outpost

*HOW-TO pages... http://www.outpostpm.org/howto.html

*Specific How-To’s for the most common tasks performed

sApplication Notes... hitp://www.outpostpm.org#documentation
*\Write-ups with more details on a specific topic.

*Troubleshooting page...
http://www.outpostpm.org/troubleshooting.html

sUsers group... http://groups.yahoo.com/group/outpostpacket/

Outpost Packet Message Manager 2.2.1




-¢ Qutpost Packet Message Manager
i
HOW-TOs

A4 0

Qutpost How-To's

The Outpost program does not include any online help. Instead, a series of HOW-TO files are provided with
the application and are available on-line here. See the Outpost Users Guide for other details.

1. Acknowledge Read, send automatically
2. Create a message

3. Forwarding/Replying to a message

4. KA-Node/Netrom (BPQ) Access

5. Message annunciation

6. Message numbering

7. Message receipts

8. Online reports

9. Printing messages automatically

10. Retrieving messages automatically

11. Retrieving selected bulletins

12. Sending a text file

13. Setting up a BBS

14. Setting up a BBS, Santa Clara County RACES
15. Setting up a TNC

16. Setting up AGWPE

17. Setting up Telnet access

18. Signature, adding to a message

19. Tactical Calls

Outpost Packet Message Manager 2.2.1
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Questions?

Outpost Packet Message Manager

Outpost Packet Message Manager 2.2.1




